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Engage with polls and chat 
when enabled.

Ask questions under 
Q&A and adjust 

subtitles under Show 
Captions.

You will receive an email 
tomorrow with the 

recording, PDF, and a 
certificate.



• Showcasing your library’s brand and 
identity in Libby

• Supporting your users (and yourself!)

• Consolidating your digital offerings

• Sharing real-time data with users and 
stakeholders

1.  Top 10 Tips
Understand how your Product Support 
Specialist can help you with these tips.

Know where to go for next steps and 
additional resources.

2.  Your Product Support team

3.  Additional resources





• Ensures you receive the full value of your service

• Answers product questions

• Escalates and troubleshoots challenges

• Helps facilitate your continued growth

https://marketplace.overdrive.com/support
https://marketplace.overdrive.com/support
https://marketplace.overdrive.com/support




Your Product Support Specialist can help with:

• Answering general questions about 
OverDrive products

• Enabling new features and formats
• Troubleshooting and triaging bug reports
• Sharing feedback with our Product team
• Launching new libraries with OverDrive 

and Kanopy





Are your library’s logo and colors 
accurately reflected in Libby?

Need to update your logo?



• Choose two 
• Both need to be dark enough for 

white text
• Colors display on the library card 

icon, home icon, curated 
collections, and guides

• Square(ish) logo
• SVG file or a large PNG over 

1000 px in height or width

Updated logo requirements

Colors



Set up featured title or call-to-action campaigns to draw your users in 
and support library initiatives. 

Use guides to curate specialized content in a new and exciting way. 
Create guides by genre, audience, topic, and more!

https://help.marketplace.overdrive.com/7368.htm
https://help.marketplace.overdrive.com/7368.htm
https://help.marketplace.overdrive.com/7368.htm




Does your library have any custom guides in Libby? 

If so, what are they? Let us know in chat!



Visit the Settings section of OverDrive 
Marketplace to update  library 
information.

Help patrons know how to contact 
your library through Libby.

Your Product Support Specialist can 
add new or remove closed library 
branches from your map.



https://help.marketplace.overdrive.com/7078.htm
https://help.marketplace.overdrive.com/7078.htm


Update the display 
order for campaigns, 

lists, guides, and 
extras.

Requires the
Library site admin 

permission in  
Marketplace.





We offer step-by-step instructions and 
videos for all things Libby!

Visit the Libby Help site to explore.

Users can contact our Technical 
Support team directly through the app. 

Learn more!

http://help.libbyapp.com
https://help.libbyapp.com/en-us/categories/need-more-help.htm


Visit the Support tab in OverDrive 
Marketplace to find helpful 
resources, including:

• Your OverDrive team’s contact 
information
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Visit the Support tab in OverDrive 
Marketplace to find helpful 
resources, including:

• Your OverDrive team’s contact 
information

• End-user support
• Links to help resources
• Contacts for Technical Support, 

Invoicing, and Authentication



Work with your Product Support Specialist to ensure your user sign-in settings are up to 
date, including any block rules based on fines, card type, etc.

Your Product Support Specialist can also adjust the sign-in field labels and add help 
links to assist users through the sign-in process.





With Kanopy, you can offer over 
31,000 films, documentaries, and 
series to your users. 

You can promote your Kanopy 
service to users in Libby.

You can can offer other educational 
and entertainment Libby Extras. 

Learn more!

https://resources.overdrive.com/library/libby-features/databases-streaming-media/


* US Bureau of Labor Statistics, June 2024

Blu-Ray and DVD prices*
higher than they were this 
time last year

29%

Content partners 

1100+
Public Performance rights
Kanopy can introduce new 
users to the library. Need 
ideas for programming? 
Host movie nights at the 
library and watch a film 
with PPR!

65%+

DVD sales
have declined for the 
sixteenth year straight.

Decrease



Your OverDrive team can help 
you transfer ebooks and 
audiobooks from other platforms.

Make Libby the destination for 
users to enjoy your digital 
collection. 





Gain real-time access into what’s 
happening in your digital collection.

Embed your Director Dashboard on 
your website or social media. 

See milestones in real-time.



Review materials from today’s webinar 
and discuss with colleagues.

Decide what you’d like to implement for 
your digital collection.

Contact your OverDrive 
Product Support Specialist for 
more information or assistance.



What is one action you plan to take after today’s webinar? 

Let us know in chat!



Access how-to videos, 
on-demand webinars, 

and staff toolkits.

Explore print materials, 
social media graphics, 

and newsletter 
templates.

Find must-have lists 
by genre, audience, 

and more!

Additional training

Marketing resources

Collection development 

https://resources.overdrive.com/library/upcoming-webinars/
https://resources.overdrive.com/library/marketing-outreach-trending/
https://resources.overdrive.com/library/collection-development-recommended-lists/


Getting Started with Libby
Thursday, January 16 @ 11 AM (ET)

REGISTER

https://overdrive.zoom.us/webinar/register/WN_5CKLTLx_RZShNWgtZdjb4g
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