|

Y/ Z

:’> ® 10 Tips to
. Maximize Your
0

0

Digital lerary

OverDrive webinar for public libra
10 December 2024




Your speakers

Tonya Bagwell Alix Morris Allyson Filippi Aaron Spears LeeAnn Hanlon




Housekeeping @

i at .




Agenda

Q Top 10 Tips

* Showcasing your library’s brand and
identity in Libby

e Supporting your users (and yourself!)

* Consolidating your digital offerings
e Additional resources

* Sharing real-time data with users and
stakeholders Know where to go for next steps and

additional resources.
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Product Support

Ensures you receive the full value of your service
Answers product questions
Escalates and troubleshoots challenges

Helps facilitate your continued growth

V%



https://marketplace.overdrive.com/support
https://marketplace.overdrive.com/support
https://marketplace.overdrive.com/support




Your Product Support Specialist

is here to help!




\ Showcasing your
library’s brand and
\ l identity in Libby



Tip 1: Review your
branding & colors

Are your library’s logo and colors
accurately reflected in Libby?

Need to update your logo?

PR

Welcome to
Iredell County Library

_ newest .t popular .t

random .t available now 33k

Reading Challenge

X

Join our yearlong reading challenge geared
towards adults and teens, featuring prompts
and reading recommendations direct to your

email!

| { Library

211 TITLES IN

Found at the Airport »-

Save money and get those airport books on
Libby instead this holiday travel season!

= audiobooks 106 books 105

Pagelof 9

Darius Rucker
Life's Too Short

Borrow

Read Sample

~ .'f RUGKER

Darius has always been one of my favorite people
to sing with and to call a friend in this industry and
yet even knowing him well for as long as | have,...




Logo & colors

Updated logo requirements

e Square(ish) logo
* SVG file or a large PNG over
1000 px in height or width

Colors

 Choose two

 Both need to be dark enough for
white text

e Colors display on the library card
icon, home icon, curated
collections, and guides

Welcome to
Yolo County Library

e newest . popular .t

random available now 30k

Big Library Read

From November 7-21, join readers from
around the world (no waitlists or holds!) in
exploring a mystery that the whole family can
enjoy via ebook or audiobook.

MONTGOMERY

N""

Je 2N K4 ’

BIG
LIBRARY

UNLIMITED COPIES

Montgomery and the...

{ Back e

Yolo County Library m

You have one card at this library, and three
cards at other libraries.

Personalize @

{ Library

TRACY OCCOMY CROWDER
Montgomery and the

Case of the
Golden Key

TRACY OCCOMY CROWDER

MONTGOMERY

AND 'I’NE CASE OF 'I’I'CE



Tip 2: Leverage campaigns and guides

Set up featured title or call-to-action campaigns to draw your users in
and support library initiatives.

Use guides to curate specialized content in a new and exciting way.
Create guides by genre, audience, topic, and more!

Book of the Month X Library Remodel » Guides X

k0 S pus fueard: wisting nave) oh Be Chasakoa The John Mclntire Library will be remodeled for Our librarians curate these guides to help you

Nation follows an epic saga of family alliances explore our catalog.

G the first time since 1991. Please take a moment to
and culture clashes in the aftermath of the Civil

War.

learn about this historic remodel and how to

support the project.

CHERCEEE

), PET — .- ,_ : 1. " !
MARGARET VERDEE The Jahg cmhre s i =
.Library Rernodel

Dbnate Today!



https://help.marketplace.overdrive.com/7368.htm
https://help.marketplace.overdrive.com/7368.htm
https://help.marketplace.overdrive.com/7368.htm

Your Voice Matters X

We're conducting a strategic planning
survey to improve our library over the next
five years. Your input is valuable, and
participants can enter a drawing for a $50

Visa gift card.

Help Enhance Our Collection

The popularity of ebooks and audiobooks
has skyrocketed in the last few years, and
unfortunately, so has the cost. Donate today
to help us provide a robust and popular

collection for our community!
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DONATE TODAY!
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Campaigns and guides

IIIII { Guides

The Ohio Digital Library CATALOG GUIDE
¢ ~
=3 newest .’ popular . . ESpaHOI

random . available now 297k

Welcome to

All Titles

Featured title )
spanish

Mob hit man (and antihero) Peter Macklin must
end a hostage crisis on a tour boat in Lake Erie.

Novedades (New Releases)
No wait list - borrow our

ELSQI"FE'&RN oed DOOK oyt A list of over 200 titles )

UNLIMITED COPIES

Kill Zone C}g‘w .
0 °

e KARI 5, JONTALIZ o 4 111STAL OUILLS

Pumpkin Spice Latte Cozy Mysteries El carrito de - Saber y Sabor
churros 23
Over 790 titles chosen by our librarians )

Q © = £ O

-

{ Guides

CATALOG GUIDE

Comics

books audiobooks *

Popular Comics

A list of over 500 titles )

FAYBACK
L ' E! :

i we :
Payback Time! ’ An OP Alliance

T Ay il

AVATAR _

THELAST MIABENDER,




Does your library have any custom guides in Libby?

If so, what are they? Let us know in chat!




Tip 3: Update your library’s information in Marketplace

OverDrive Admin - My Digital Library (OverDrive Training Demo) (OH) (@) Get Help (& Settings v

Rl OverDrive Admin
brary: My Digital Library (OverDrive Training Demo) (OH)
sccount: Testing - 1225-0001

Account balances
Est. content credit
) when they switch to their new  ESt. preorder total
your Public-facing website Available CPC budget

(including external services)

Settings

My preferences

M DIRECTIONS
Library information
{'j My Digital Library m
o 65 S Main Street
Ohio, USA

mydigitallibrary.org

P VI I R e B email@mydigitallibrary.org

. 440-555-1234

Find A Branch...

Visit the Settings section of OverDrive
Marketplace to update library
iInformation.

Help patrons know how to contact

your library through Libby.

Your Product Support Specialist can
add new or remove closed library
branches from your map.




Set Defaults for "My Digital Library”

Library Website hitp /Awww overdrive com

k 10 your ibracy's wobsite

Library Card Info hiip IAwww overdrive com

Link 10 3 page sxpianmng how 1o get & library card

Library Donation Mips Joverdrive com

(O]
Washington

Support Page

Support Email

overdrnive@overdrve.com

Emall address that can be used to oot support

© Mapbox ©

Social Media

www facebook comOverDnveForLibranes/

https

© Hayner Public Library District # Edit Library =5
© Herrin City Library

- n Illinois Heartland Li]
@ Highland Park Public Library
@ Hoopeston Public Library

@ Huntley Area Public Library
@ lllinois Heartland Library System

o ltasca Community lerary lllinois Heartland Library System

© Jerseyville Public Library
@ Kansas Community Memorial Library
© Lake Bluff Public Library

2 Lake Forest Library



https://help.marketplace.overdrive.com/7078.htm
https://help.marketplace.overdrive.com/7078.htm

HTS ADMIN ~ CURATE ~

Tip 4: Use the

Marketplace settings

Marketplace users Li b by | ayo Ut '|'OO | Welcome to

Libby layout

Toledo Lucas County

Library site admin Public Library

Weeding

newest ' popular .

Advantage Plus
random available now 134k

Fall 2024 Off the Shelf

leby layout U p d ate th e d i S p l'a y No wait list - borrow this featured magazinex
Library home screen layout Order for Campaigns,

D’-flC_.' and drop to reorganize content sections on the library home screen in the Libby app
list id d
ISTS, guldes, an

Extras o-n W - l' !.,ﬁﬁﬁiﬁ?
1 e
Databases & streaming media e Xt r a S o _,mf : Welcome to

My Digital Library

today!

2 Campaign il : i BORRO! =  newest popular it

Requires the
Library site admin

random .t available now 141k

3 List [
A ﬂaﬂd-p:ckeo or amomatlcelly generated fist of titles

Use your library card to access additional

resources across the web.

Guides

Subsets of your catalog that highlight popular topics

List

A hand-picked or automatically generated list of titles

Campaign

A special content promotion

List

A hand-picked or automatically generated list of titles

permission in
Marketplace.

See all extras )

‘ \ GIRLwiTHA

PEARL EARR







Tip S: Become familiar
with Libby Help

We offer step-by-step instructions and
videos for all things Libby!

Visit the Libby Help site to explore.

Users can contact our Technical
Support team directly through the app.

Learn more!

Libby Help @ English -

Search help articles Cl

®

Switching from the OverDrive app? Start here.

Welcomel

Or, browse the categories below for help on specific topics.

Help categories

« Troubleshooting

Help & Support « Getting started

« Devices, compatibility,_and syncing

If you're having trouble signing in with

) « |ibraries, cards, and PINs/passwords
your library card._. R S

« Searching

Contact Your Libra
Y « Borrowing, renewing, and returning

« Downloading
When you have a moment, we have » Kindle Books (U.S. only)
two quick questions.

« Holds

Take Our Survey * Nofifications

« Reading books

« |istening to audiobooks

« Reading magazines

How can we help?
P « Reading history

« Tags
Ask a question, or search for a topic. You can s Accessibility
also browse our Help site.

« Frequently asked questions

« Help videos

Contact suppaort Cookie information



http://help.libbyapp.com
https://help.libbyapp.com/en-us/categories/need-more-help.htm

Tip 6: Review the Support tab in OverDrive Marketplace

INSIGHTS ADMIN ~ CURATE ~ NEWS BILLING ~ SUF FEATURED

Support

Your Account Manager
End-user support

ﬁ | MANAGE HOLDS “ Move or cancel a user's hold on a title,

| RETURN TITLES | Return a titie from a user's account before the end of the lending period.
L Todd Warhola
(T (216) 573-6886 x 1318
MERGE USER IDS Merge a user's original and new IDs. twarhola@overdrive.com
{ SEARCH CHECKOUTS Search checkouts and reset a user's download link. 6
— I can heip with any questions, requests, or
feedback about your OverDrive service.

Your Account Team

We're also here to help with your digital coliection
Help and resources Contact us any time!

Claire Weibel
Digital Content Librarian

‘ VIEW USER SUPPORT REQUESTS ‘ View requests your users have made with OverDrive Support.

| MARKETPLACE HELP | Questions about Marketplace? Search our help system,
oD e —— #  (216)573-6886 x 1385
cweibel@overdrive.com

P —
LIBBY HELP ’ Find how-to steps, FAQs, and troubleshooting tips for the Libby app.

Aubrey Cornwell
Find answers to end-user questions about your OverDrive website, the Product Support Specialist

{ Tl \ OverDrive app, device compatibility, digital formats, and more.

(216) 573-6886 x1321

mwell rdrive.com
Find getting started steps, how-to articles, and troubleshooting tips for the b s

l KANORY HELP Kanopy apps and website,
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Tip 6: Review the Support tab in OverDrive Marketplace

MANAGE HOLDS Move or cancel a user's hold on a title.

| RETURN TITLES Return a title from a user's account before the end of the lending period.
| Todd Warhola
(216) 573-6886 x 1318

. MERGE USER IDS _ Merge a user's original and new IDs. twarholaBoverdrive.com

| SEARCH CHECKOUTS Search checkouts and reset a user's download link, €@
I can heip with any questions, requests, or
feedback about your OverDrive service,

| VIEW USER SUPPORT REQUESTS | View requests your users have made with OverDrive Support.

Your Account Team
We're aiso here to help with your digital coliection.
Help and resources Contact us any time!

Claire Weibel
Digital Content Librarian

| MARKETPLACE HELP Questions about Marketplace? Search our help system

oD . (216) 573-6886 x 1385
cweibel@overdrive.com

f LIBBY HELP i Find how-to steps. FAQs. and troubleshooting tips for the Libby app.
! Aubrey Cornwell

Find answers to end-user questions about your OverDrive website, the Product Support Specialist
OverDrive app, device compatibility, digital formats, and more,

| OVERDRIVE HELP ‘

(216) 573-6886 x1321

m ¥ rdrive.com
Find getting started steps, how-to articles, and troubleshooting tips for the BT

| KANOEY et Kanopy apps and website.
OVERDRIVE URCE CEN 1 Access marketing materials, staff training, collection development heip,
{ — Uz FAQs about OverDrive products and services, and more, @
| LIVE WEBINARS Regoste_r for Itv_e webinars about Marketpiace and a varnety of other
DAyl OverDrive topics.
ovate, nepire Coliaborste

Avimies 12_14 INIK
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Tip 6: Review the Support tab in OverDrive Marketplace

— Visit the Support tab in OverDrive
Help and resources l‘) ’CIarre—WexbeIl PR M a r ketp l.a Ce to fi n d h e lpfu l
R = e @D resources, including:

e Your OverDrive team’s contact
information

OVERDRIVE RESOURCE CENTER

Didi @

:»:\":V::.:':\ b 17,1".. ;:‘ e ": r :7" Zv ..;‘;;,V’, a " 7:1. ZHC fr';‘f‘-:-:;".‘ij"1‘-‘7]?'3"7‘ A
S s Register for live webinars about Marketplace and a variety of other
LIVE WEBINARS ot i p@@@z@
Jnnovate. inspire, Collsborste.
August 12-14, 2025
Cleveland, Ohio

Mark your colendars for this can't-miss event! Join us
for learning, networking, and engagement with

industry and library leaders.
Contact us

==

* End-user support

* Links to help resources

* Contacts for Technical Support,
Invoicing, and Authentication

AUTHENTICATION SUPPORT St st iﬁfil";;! .éﬁt.?]“.ﬁ‘ and API questions, including sign-in
SSues and setup 1or new sign-in methoas



Tip 7: Check your user authentication

Work with your Product Support Specialist to ensure your user sign-in settings are up to

date, including any block rules based on fines, card type, etc.

Your Product Support Specialist can also adjust the sign-in field labels and add help
links to assist users through the sign-in process.

®
Enter your library account details. (If
you have questions, ask your library.)

1232452353

PIN

Don’t know your PIN? Here's some help.

Sign In

¢ Back e

We could not verify your card. Your

library said:

Invalid PIN. Please try the last 4 ety
digits of your phone number or P orary
contact your library for further

assistance.

If you continue to have difficulties, please
get in touch.

Try Again






Tip 8: Add Kanopy and
Libby Extras

Use your library card to access additional a LaW DepOt

resources across the web.

With Kanopy, you can offer over o T

. . %" PEARL EARR
31,000 films, documentaries, and =
series to your users.
Learnlt
You can promote your Kanopy

El’ ArtistWorks.com
service to users in Libby.

LEARN FROM MASTERS

k Quality movies, r H " I I N "
documentaries and serie... I
® Method

) News
@ Learning

You can can offer other educational
and entertainment Libby Extras.

Native American Heritage

Over 100 titles chosen by our librarians ) STI N G RAY
i e
Learn morel! o e
€llOCONCERTS

BY STINGRAY

KOVELS


https://resources.overdrive.com/library/libby-features/databases-streaming-media/

PAS R ? Decrease *

Blu-Ray and DVD prices* DVD sales
higher than they were this have declined for the
time last year sixteenth year straight.

1100+ 65%+

Content partners Public Performance rights

B|B|C ! i!4 Kanopy can introduce new
STUDIOS users to the library. Need

M(_]M KINO LORBER ideas for programming?
Host movie nights at the

library and watch a film
@ C OPBS  Lineer
R o Il

COURSES’ HISTORY
* US Bureau of Labor Statistics, June 2024




Tip 9: Consider @
content transfer

Your OverDrive team can help
you transfer ebooks and

audiobooks from other platforms.

Make Libby the destination for

users to enjoy your digital
collection.







Tip 10: Use the Director Dashboard

Gain real-time access into what's
happening in your digital collection.

< Nov 4, 2024

L)

Nt e Embed your Director Dashboard on
your website or social media.

You set a single day
digital loans record
on November 4, 2024!

See milestones in real-time.




Takeaways

" S aV o VoV U\,

Review materials from today’s webinar
and discuss with colleagues.

Decide what you'd like to implement for
your digital collection.

Contact your OverDrive ‘
Product Support Specialist for

more information or assistance. -

=

V%

[ -y



What is one action you plan to take after today’s webinar?

Let us know in chat!




Additional training
Access how-to videos,

on-demand webinars,
and staff toolkits.

Marketing resources

Explore print materials,

social media graphics,
and newsletter
templates.

Collection development

Find must-have lists
by genre, audience,
and morel!



https://resources.overdrive.com/library/upcoming-webinars/
https://resources.overdrive.com/library/marketing-outreach-trending/
https://resources.overdrive.com/library/collection-development-recommended-lists/



https://overdrive.zoom.us/webinar/register/WN_5CKLTLx_RZShNWgtZdjb4g
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Innovate. Inspires Colla °
e
® August 12-14, 2025
@@ Cleveland, OH
@ - Visit digipalooza.com for updates ‘e
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