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Webinar Level

%
Beginner ¥’ Intermediate | Advanced
Slower pace Faster pace Faster pace
No familiarity Some familiarity Expert familiarity
Focus on what Focus on how to Focus on how to
feature is best use features best use features
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Your Speakers

Lauren Bajda Emma Dwyer
Product Trainer Product Trainer

OverDrive



Housekeeping

Engage with polls and
post-webinar survey to
earn a certificate of
attendance.

Ask questions under
Q&A and adjust
subtitles under Show
Captions.

You will receive an
email tomorrow with
the recording, PDF,

and survey.

OverDrive




Check-1in poll

How comfortable do you feel with the
app?
 Not comfortable
« Somewhat comfortable

 Very comfortable

OverDrive



Agenda

Overview of Libby

Live demonstration

Frequently asked questions

Next steps & help resources
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Get the app today!

available at

# Download on the

= newest popular

amazon appstore

Libbyapp.com J

¢ App Store
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Here are all the titles our librarians have

recently added to the catalog.
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https://play.google.com/store/apps/details?id=com.overdrive.mobile.android.libby&referrer=utm_source%3Dmeet_libby
https://itunes.apple.com/us/app/libby-by-overdrive-labs/id1076402606?pt=211483&ct=meetLibby&mt=8
https://play.google.com/store/apps/details?id=com.overdrive.mobile.android.libby&referrer=utm_source%3Dmeet_libby
https://help.libbyapp.com/en-us/categories/device-compatibility-and-syncing.htm
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how-to videos
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https://resources.overdrive.com/library/how-to-videos/libby/#ereaders-how-to-libby
https://resources.overdrive.com/library/how-to-videos/libby/#ereaders-how-to-libby
https://resources.overdrive.com/library/how-to-videos/libby/#ereaders-how-to-libby
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Recap

Get started with in less than 5
minutes:

1. Install the app.
2. Find library and sign in.

3. Browse, borrow and enjoy!

Get new users started with
our bookmarks & half-sheets

®

Welcome! Thousands of public libraries
offer ebooks and audiobooks (for free!) in
Libby. Let me ask you a few questions, to
guide you to your library.

First question: do you have a library card?

Yes Not Yet

Library Card



https://resources.overdrive.com/library/marketing-outreach-print-ready/)

Customize

THIS TIME TOMORROW

 Pin sorts and filters.

Emma Straub is one of my

favorites and | loved this one. It mixs ® Tag titles .

family relationships with a bit of time
travel and the result is a beautiful story

of a father and daughter that will stick ° Sync WiSh liSt from WebS]_te .

with you long after you've finished the
book.

| » Adjust reading/listening settings.

My Digital
Jane, Cleveland, OH ELIhRERY

#1 NATIONAL BESTSELLER ¢ Export reading data-

“The pages brim with tenderness and an _
appreciation for what we had and who we ] Browse 1N one Of 14 languages_
were. | could not have loved it more.” —
Ann Patchett

 Manage notifications.

“The kind of book that will make you
laugh, make you cry, and make you call

the people you love. Exceptional.” — Emi- i Add multlple ].lbl’al’y CardS

ly Henry

¢ Recommend with Shelf Talkers.

OverDrive



End user support

Frequently asked questions:

« Why can't I sign in?

« How do I manage my library card

and libraries?

« How do I download titles?

 How do I submit an 1idea for a
feature?

| mgm |

| B |

Have additional questions?
Checkout our Libby help site!

GET SOME HELP

COMMON SOLUTIONS

I'm having trouble using my library card.

Contact Your Library

| need help with switching to Libby from the
OverDrive app.

Frequently Asked Questions

Here's an idea for a feature!

Suggestion Box

How do | sign out?

Reset Everything



https://help.libbyapp.com/en-us/6124.htm?Highlight=sign%20in
https://help.libbyapp.com/en-us/categories/libraries-cards-pins.htm?tocpath=Home%7CLibraries%2C%20cards%2C%20and%20PINs%7C_____0
https://help.libbyapp.com/en-us/categories/libraries-cards-pins.htm?tocpath=Home%7CLibraries%2C%20cards%2C%20and%20PINs%7C_____0
https://help.libbyapp.com/en-us/6041.htm#aanchor55
https://help.libbyapp.com/en-us/6011.htm?Highlight=idea
https://help.libbyapp.com/en-us/6011.htm?Highlight=idea
https://help.libbyapp.com/en-us/index.htm

Did you know?

Borrow ebooks, audiobook?, \
You can make any

% -
ebook instantly ;Re,a[/{w?,ww?@ * magaZIneS & more.

|
.
large print - N
Download the Libby app y::;::'t w,;}.‘;:z': a :::r%&" An audiobook 2
W % Ao normall different longer (full cast or e
[ ] hen the present nudges ormally dramatized) L, v v

¢ ; P el age than than 1
me, Come along now, [ write < you year
as a way of coming along. [ Find our library
Wrie as 2 \\l_\ o \-'(-I!‘»l'r_;
spring  regardiess  of  the P )
heart’s—or Id's—season, <
¢ to app ¢ Enter your library card A book out
I try to appr fh cach page, 4 ko bk Reread a A book of season
cach day, with the excitement °|° in childhood with dual (i.e. winter
of a beginner. My children s translation favorite POV read in
. —~— 4 summer)
[wee )
Borrow a title & start reading
.
€ A book A book A book you
Read a with a from any heard
duology onavond bestseller about first
title list on PBN

Use Reading Settings *
to adjust the text size,

screen lighting, & font style s s s 74

I e toronto
@ public library

Explore over 296,000 titles that you can
borrow and read with the Libby app!

* EMILY HENRY

HAPPY S v SEWELE
LTSN Vel

The library reading app
NONE OF ?

= THIS IS

=S o=

Find a book or magazine

PRESS

The library reading E L

RELEASE

app by OverDrive.

Libby.

The one-tap reading app

2 Download on the GETITON L1 5,

@ AppStore P> GooglePlay W05

—~—

.
Libby.

The one-tap reading aPP

L 4 l \\ - v
L i® ] ] I f ) S — o from your library.
1 y . e ol o, Self-care, self-help, inspirational

titles... books for you.

from your library.

OverDrive

For your love of books and reading ' Read on Libby.




We want to hear from youl

What is one takeaway from
today's session?

Share in chat!

To:  All panelists and attendees v

Your f %

A :
attel Il panelists

v All panelists and attendees

Music: https://www.bensound.com OverDrive



https://www.bensound.com/

Next steps for success

Download the Libby Explore marketing
app and start Introduce Libby to materials
browsing for titles to your end users. and more on the

borrow! Resource Center.

OverDrive




Resources

I Answer your FAQs and

(& 8 stores.inksoft.com/the_overdrive_store/shop/products/libby_items?page=1

All profits from The OverDrive Shop will be donated to the ALA Literacy Clearinghouse, an initiative of The American Library Association’s Office of Diversity, Literacy and Outreach Services

o w0 get support:

The OverDrive Shop

Celebrate your love of Reading

- e  Download

Libby Items

Products / Libby Items
View All

Libby Items Showing 1-11 of 11 results ¢ H e.l p

Sora ltems

New Products

 OverDrive Help

. . n e Resource Center

Libby - Unisex Mid-weight Libby - Unisex Pullover Hoodie Libby - Unisex Short Sleeve

French Terry Hooded Pullover Heather Jersey Tee

Sweatshirt Sl
520.00

$30.00

OOEG



https://www.facebook.com/LibbyApp
https://twitter.com/LibbyApp
https://www.tiktok.com/@libbyapp
https://www.instagram.com/libby.app/
../../../../../03-Assets%20for%20OverDrive%20staff/Public%20Library%20Training%20assets/PowerPoint%20decks%20and%20slides/Universal%20deck%20for%20AMs/overdrive.com/apps/libby
https://help.libbyapp.com/en-us/index.htm
https://help.overdrive.com/en-us/home.htm
https://resources.overdrive.com/library/
https://stores.inksoft.com/the_overdrive_store/shop/home

Upcoming staff webinars

Save Time (and Sanity) How to Train Your

with Your Digital Community on Libby
Content Librarian

Feb. 22, 2024 March 2024
2:00 PM ET

Register Coming soon

OverDrive



https://overdrive.zoom.us/webinar/register/WN_glumX-ktTZGZdJTFfgpDMg#/registration

Earn a certificatel

OverDrive

1 . Take Our Survey. Complete this questionnaire after your Getting Started with Libby training.

Overall, how satisfied are you with the quality of this training session? *

Very satisfied Mostly satisfied Mostly unsatisfied Not at all satisfied Prefer nc
O O O O |

2. Download your certificate,
After attending this training, how prepared do you feel to apply what you learned about Libby? *
ad d YOu r name an d S ave \ery prepared Mostly prepared Mostly unprepared Not at all prepared Prefer nc
7 .

O O O O |

Which of these statements best reflects your outlook after this session? *

(O | am excited and/or ready 1o integrate what | learmed into my role
(O | already felt prepared for these topics but was interesied in a refresher

O | need more help with this topic because | have intermediate or advanced guestions

O | didn't find the information relevant to me or my role

O Prefer not to answer

Do you have any suggestions for other topics you'd like to see us cover?

Thank you for attending

Getting Started with Libby

NAME DATE

OverDrive

OverDrive



OverDrive

ebooks | audiobooks | video | magazines | & more
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