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Webinar Level

%
Beginner ﬂ‘ Intermediate l Advanced
Slower pace Faster pace Faster pace
No familiarity Some familiarity Expert familiarity
Focus on what Focus on how to Focus on how to
feature is best use features best use features

OverDrive




Your Speakers

Lauren Bajda Emma Dwyer
Product Trainer Product Trainer

OverDrive



Housekeeping

Engage with polls and
post-webinar survey to
earn a certificate of
attendance.

Ask questions under
Q&A and adjust
subtitles under

Captions.

You will receive an
email tomorrow with
the recording, PDF,
and survey.

OverDrive




Check-1in poll

How comfortable do you feel with the
app?
e Not comfortable
« Somewhat comfortable

 Very comfortable

OverDrive



Agenda

Overview of Libby

Live demonstration

Frequently asked questions

Next steps & help resources
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Get the app today!

’

Download on the

¢ App Store

-

GETITON

Google Play

available at

amazon appstore

Libbyapp.com

(» AppleCarPlay androidauto SONOS

and more!
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Welcome to

Western Cape Provincial Library

=  newest popular . available now 26k

National Crime P... «

October is recognized as

National Crime Prevention
Awareness Month in
South Africa. This month...

See over 230 titles )
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Afrikaanse Iincwadi Guides x

leesstof zesiXhosa Our librarians curate these

guides to help you explore
our catalog.



https://play.google.com/store/apps/details?id=com.overdrive.mobile.android.libby&referrer=utm_source%3Dmeet_libby
https://itunes.apple.com/us/app/libby-by-overdrive-labs/id1076402606?pt=211483&ct=meetLibby&mt=8
https://www.amazon.com/OverDrive-Inc-Libby-by/dp/B072K3231D
https://libbyapp.com/
https://libbyapp.com/
https://help.libbyapp.com/en-us/categories/device-compatibility-and-syncing.htm

Watch our
how-to videos
on ereaders

!



https://resources.overdrive.com/library/how-to-videos/libby/#ereaders-how-to-libby
https://resources.overdrive.com/library/how-to-videos/libby/#ereaders-how-to-libby
https://resources.overdrive.com/library/how-to-videos/libby/#ereaders-how-to-libby

New in Libby

« Prominent library branding
 Tags in the navigation bar
 Richer library menu

« Backup and recovery

e More!

{ Back

To back up your Libby data, we'll give
you a recovery passkey.

Create Recovery Passkey

Use this later to restore your data,
or to keep two devices in sync.

Learn More...
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Recap

Get started with in lessthan 5
minutes:

1. Install the app.
2. Find library and sign in.

3. Browse, borrow and enjoy!

Get new users started with
our bookmarks & half-sheets

®

Welcome! Thousands of public libraries
offer ebooks and audiobooks (for free!) in
Libby. Let me ask you a few questions, to
guide you to your library.

First question: do you have a library card?

Yes Not Yet

Library Card



https://resources.overdrive.com/library/marketing-outreach-print-ready/)

Customize

* Pin sorts and filters.

+ Tag titles.

» Adjust reading/listening settings.
|  Export reading data.

Brian Andrews, Jeffrey Wilson e ° Browse ]_n one Of 18 1anguages.

 Manage notifications.

Libby

On this device

 Add multiple library cards.

Other Options...

¢ Recommend with Shelf Talkers.

 Read with Kindle (U.S. only).

OverDrive



End user support

Frequently asked questions:

« Why can't sign in?

- How do I manage my library card

and libraries?

« How do I download titles?

Have additional questions?
Checkout our Libby help site!

6 @ Timeline
Notices
Where You Left Off
Carley Fortune m Jennifer Lynn Barnes t{r
This Summer Will Be Different v/ The Brothers Hawthorne ¥

On Your Loans Shelf

Raina Telgemeier Isabel Ibafiez
Smile @  What the River Knows &

ACTIONS

Sarah J. Maas i
The Assassin's Blade i )

B oo scicbon



https://help.libbyapp.com/en-us/6124.htm?Highlight=sign%20in
https://help.libbyapp.com/en-us/categories/libraries-cards-pins.htm?tocpath=Home%7CLibraries%2C%20cards%2C%20and%20PINs%7C_____0
https://help.libbyapp.com/en-us/categories/libraries-cards-pins.htm?tocpath=Home%7CLibraries%2C%20cards%2C%20and%20PINs%7C_____0
https://help.libbyapp.com/en-us/6041.htm#aanchor55
https://help.libbyapp.com/en-us/index.htm

Did you know?

)

- > Borrow ebooks, audiobook?, N
You can make an Puars ot 1
ebook instanuyy P e ’RMW?O’W o magaZ|neS & more.

|
large print o N\
’ z A genre A book A book on
Download the Libby app yougdon'? with MCs a your TBR A('?.ﬁl"famn "k e
| Wlnn the present nudges normally :'::"'::: R:g"elr i emimad) i . e
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Borrow a title & start reading
a2 ‘ABook A book A book you
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Use Reading Settings *
to adjust the text size,

screen lighting, & font style shde - =

“1y* See over 320 titles

Digital Title Circulation

TowLeS
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Audiobook hold

The Last Thing He Toid Me

The library réading app
Digital Loans Digital Holds

m r-‘.'.‘,.‘-.

CURRENT DAY CURRENT MONTH CURRENT DAY CURRENT MONTH

1,293 306,040 465 107,645

CURRENT YEAR ALL-TIME CURRENT YEAR ALL-TIME

1 ,643,425 24,574,070 550,212 8,230,910

PRESS

4 million

St OverDrive

a5 in 2023

RELEASE

1 . e o, Self-care, self-help, inspirational
titles... books for you.

OverDrive

For your love of books and reading ' Read on Libby.




We want to hear from youl

What is one takeaway from
today's session?

Share in chat!

To:  All panelists and attendees v

Your f %

A :
attel Il panelists

v All panelists and attendees

Music: https://www.bensound.com OverDrive



https://www.bensound.com/

Next steps for success

Download the Libby Explore marketing
app and start Introduce Libby to materials
browsing for titles to your end users. and more on the

borrow! Resource Center.

OverDrive




Resources

Answer your FAQs and
Home  Shop byBrand Shop by Interest Shop All get SuppOrt:

| . ] plotthreads

 Download

’ . Help
Libby Library Lovers A2 )  Resource Center

now

T . A  Plot Threads

1< Jel



https://www.facebook.com/LibbyApp
https://www.tiktok.com/@libbyapp
https://www.instagram.com/libby.app/
../../../../../03-Assets%20for%20OverDrive%20staff/Public%20Library%20Training%20assets/PowerPoint%20decks%20and%20slides/Universal%20deck%20for%20AMs/overdrive.com/apps/libby
https://help.libbyapp.com/en-us/index.htm
https://resources.overdrive.com/library/
https://plotthreadsshop.com/
https://twitter.com/LibbyApp

Upcoming webinars

How to Train Your Kanopy Town Hall
Community on Libby

Australia/New Zealand
Nov. 5, 2024 Nov.13 @ 11 AM AEDT
2:00 PM EST

North America
Nov.14 @ 2 PM EST

OverDrive



https://overdrive.zoom.us/webinar/register/WN_J9Nwc2olTyucs026nFJmUA#/registration
https://overdrive.zoom.us/webinar/register/WN_J9Nwc2olTyucs026nFJmUA#/registration
https://overdrive.zoom.us/webinar/register/WN_cBcx2qkIQha8QfgPzfD2cw#/
https://overdrive.zoom.us/webinar/register/WN_cBcx2qkIQha8QfgPzfD2cw#/
https://overdrive.zoom.us/webinar/register/WN_5_LIU8PjQ76GdxH5Ew5Iug#/registration
https://overdrive.zoom.us/webinar/register/WN_5_LIU8PjQ76GdxH5Ew5Iug#/registration

Next stop: aipei, Taiwan & Jinan, China

2024 World
Literary Tour

Explore Simplified Chinese, Traditional Chinese, and Mandarin content!
ay € *Access to titles varies by country and library.
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https://marketplace.overdrive.com/News/Details/1478

DI?_(JO .

e
Collaborate ® e
Innovate. Inspire, L0lla .
‘ REGISTER NOW!
® August 12-14, 2025
@ Cleveland, OH
@@ - Visit digipalooza.com for updates © ¢
|
-



https://www.digipalooza.com/

Earn a certificatel

OverDrive

1 . Take Our Survey. Complete this questionnaire after your Getting Started with Libby training.

Overall, how satisfied are you with the quality of this training session? *

Wery satisfied Mostly satisfied Mostly unsatisfied Mot at all satisfied Prefer nc

O O O O |

2. Download your certificate,
After attending this training, how prepared do you feel to apply what you learned about Libby? *
ad d YOu r name , an d S ave ] \ery prepared Mostly prepared Mostly unprepared Not at all prepared Prefer nc

O O O O |

Which of these statements best reflects your outlook after this session? *

O | am excited and/or ready to integrate what | learned into my role
O | already felt prepared for these topics but was interested in a refresher

O | need more help with this topic because | have intermediate or advanced guestions

O | didn't find the information relevant to me or my role

O Prefer not to answer

Do you have any suggestions for other topics you'd like to see us cover?

Thank you for attending

Getting Started with Libby

NAME DATE

OverDrive

OverDrive



OverDrive

ebooks | audiobooks | video | magazines | & more
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