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Q&A

Chat

MEET THE SPEAKERS

Jason Tyrrell
Executive Vice President, Content

Jamie Parmelee
Product Owner |

Katie Blackman
Team Lead, Training

For questions during the presentation,
please use the Q&A feature and our account
representatives will answer as time permits

AR
The chat feature will be available for discussion, f-ﬁx
but will not be monitored by Kanopy ,i

Debbie
McDonald

Kristin
Preyss

Wendy Chamberlain

Senior Manager, Content Programming

Paula Roman
Team Lead, Sales

@ Kevin [e]
v Coon .

Recordings of
this event will be
sent tomorrow
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Do you currently offer Kanopy
at your library?
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The only thing that you
absolutely have to know, is
the location of the library.

— Albert Einstein

Listen to the Universe
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Originals
Coming Soon!
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THE FIGHT AGAINST CENSORSHIP

Available Now!
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Company Update qTF]

Exclusive deal
with Tribeca

Kanopy on Board as Exclusive
Educational & Public Library
Streamer of Tribeca Films

TR BECA
" FILM
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https://tribecafilm.com/press-center/press-releases/tribeca-films-announces-new-output-deals-with-kanopy-and-kinema-to-distribute-the-best-of-independent-cinema-to-wider-audiences

Company Update 'ﬁf‘]

Credits to
One Year Later

The change helped to increase access to content while
providing better cost certainty for your library. With a
year under our belt, let's look at what we've learned:

$1 or less Avg. 27% increase
Avg. cost per play In plays over last year
After the play credit update, With making it clearer to the
libraries saw a decrease in user what titles/what tickets,
cost per play. libraries also saw an increase

INn plays.

? Increased

Patron engagement

The update increased patron
engagement without
exceeding budgets.

kanopy

Company



Company fﬁﬁ;ﬂ

We're committed to providing

video, audiobooks, and ebooks

to delight and support every user through
Kanopy and Libby

To further this mission, we've integrated
and expanded our Content teams to
serve you better

As one unit, we're exploring how film, ebooks,
and audiobooks together can enhance user
engagement with your library

(@ Libby. kanopy

Half of a Yellow Sun



Content Update %

From Book to Screen

" THOMASIN McKENZIE
s ANNE HATHAWAY

EILEE. fé“g"

e OST , ST ,
I\I NG Vi : ‘ |

Access varies by country and title availability 1984



Content Update ﬁ

Classics from

SWEET SMELL
- ‘OF SUCCESS

Access varies by country and title availability

12 Angry Men



Content Update %

New Content Partners

A DOCUMENTARY STRILS

ARTEMIS |: H-8
/

THE DOCUMENTARY

.8 ,
OTHER WORLD!
» -
Fan

AND THE SPACC AQEC

Access varies by country and title availability

indistractable
NIR EYAL

HOW WILL
YOU MEASURE
YOUR LIFE?

Clayton Christensen,
James Allwortl h & Karen Dillon

%%% \ multipliers

M SCOTT

kanopy
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Content Update 1]
BERE STUDIOS

Starting with close to 20 non-fiction series in JAN

Will be adding more throughout the year

ANGENT ROME .

THE RISE AND FALL OF AN EMPIRE i

a8 THE GREAT m T
-,.z. AFRICA'S MLD HEART ;
P‘\ N

» % ,
Ll "\ \ %
NS \ )

kanopy
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Christmas Movies

v BING CROSBY INGRID BERGMAN || o A
SRBIOER £ 3 ; RALPH RICHARDSON Ay GRA
— - : ¢ CELIA JOHNSON ) The

aps Wile

1iVL

MARGARET LEIGHTON

- Z0)
/] / ( 7
ns wrote A Christinas Carol and created a tradition.
NOVEMBER

kanopy

Access varies by country and title availability eI



Content Update @
THE
(' GREAT
COURSES'

Literature & ertlng Digital Media Today

Writing
. GREAT
it , FICTION

Misinformation
Digital Media Literacy

@ Grear
1 Courses

GREAT

( REAT
@Courses

( COURSES

Guide to

* Essent1al

s
Great ldeas

PHILOSOPHY

Notorious London

A CITY TOUR

kanopy

Access varies by country and title availability Company
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What new and coming content
are you most excited about?

(select all that apply)

kanopy
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Why
for Kanopy

29% T

Blu-Ray and DVD prices’

higher than they were this time
last year.

1100+

Content Partners including
s A24 MGM @ Qs
KINO LORBER c @ﬁ ot Jﬁ[ ('C((;LQJFS,

You can make a guantum leap in
your film and TV offerings by
subscribing to Kanopy.

* US Bureau of Labor Statistics, June 2024
** Stat Significant

G

DVD sales™

have declined for the sixteenth
year straight.

65%+

Films and TV shows include
Public Performance Rights!

Kanopy can introduce new patrons to
the library.

Need ideas for programming? Host
movie nights at the library! Pop some
popcorn and watch a film that
appeals to your community.

Streaming Video

has become the go-to for film and TV
favorites. People love to binge watch
series, and they can do so on Kanopy!

C.J

&

Patrons can create an
account

by clicking on Kanopy on their Libby
Home Screen. Then they can enjoy their
filmns and series on phones, tablets,

and on TV.

We have a wider range of affordable
pricing options, for all sized libraries,
than ever before!



R —
Kanopy for Public Libraries'in US & Canada

.

OUR FLAGSHIP OUR NEWEST OFFERING
Pay Per Use kanopyrLus
p rog ra m Public Library Unlimited Subscriptions

Provides access to over 31,000
films and TV series

Dy
ds
o)
You only pay for what is QB @ qu %e 3 % | @;%‘
checked out £ )

kano
Select from 7 themed Packs as well as k

Favorites Easy Diversity World British Cinema  Episodic Documentaries
. - Watchi : :
Customizable to fit your atening Cinema &TV Titles
budget and patron needs All the above and French Cinema are available to Canadian Partners

One flat yearly fee with unlimited patron access
to all films and TV series

kanopy

Company
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Best-of-the-Year
Kanopy Promotion

Sale runs October 23 - December 20

Promo #1 Promo #2 Promo #3
Buy a Pay-Per-Use Buy 2 or more Buy all 7 PLUS. Packs
program PLUS Packs and Kanopy Kids

. subscription
and get 5% in and get 20% off!
OverDrive content and get 30% off!
credit!

Receive launch email with live link on or before January 3, 2025

Pay-Per-Use and PLUS offers may be combined

Offer valid for new customers and PLUS-only kaﬂopy
An

customers in the United States and Canada
Company
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offerings from OverDrive

We offer much more than streaming video in an on-demand model.

Visit OverDrive Marketplace

Libby

Engage your community with content that

entertains, educates, and provides unique
digital experiences.

Craftoy  (carniilive

E’j ArtistWorks.com

LEARN FROM MASTERS

QS&%ERTS Classica

Learn More

L/_ Talk to your Account Manager

OverDrive

Offer your readers popular magazines,
comics, and graphic novels.

Learn More

Additional

Kids Building Blocks Library:

Support literacy with five different
children’s content collections including:
Emotional Wellness, Graphic Nonfiction,
Animals & Nature, STEM and Beginning
Readers. Available for one upfront annual
subscription fee.

The Cornerstone Collection:

The ultimate subscription for teens that
offers over 800 engaging titles for age 9+
to support your always-available reading
programs. Available for one upfront
annual subscription fee.

Learn More


https://marketplace.overdrive.com/Marketplace/ExternalServices
https://marketplace.overdrive.com/Account/Login
https://resources.overdrive.com/library/libby-features/all-access-collections/
https://marketplace.overdrive.com/Marketplace/SimultaneousUse

Product Update a

ol T e 3:29

3:29
kanopy
Search
Filtering with —— =
Nno search term:
Most Popular
~”
Most Recently Added .t Titles A-Z 1 :.5 ) ‘,zg-;:,,
Titles Z-A 1 wic o \'"%’

Filters — @TICKETS

by tickets

O tickets 6

2 tickets or less 379
3 tickets or less 393 QIWIEJR|ITIYJURIJO}P
4 tickets or less 404 AISIDJFIGIH]JJK]L
5 tickets or less 419 4 Z X CVBNM &
space return
Show 652 titles

1ticket orless 108

ol T

44 3]

U
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Product Update & - - Settings

Video Player
Improvements

i ol ™ :
The Miseducation of Cameron Post
1hr 31min * 2018

-

Thumbnail images on Roku

New subtitles/audio
tracks menu

@ Subtitles

Audio
English (Original)

< B
i'
%
%
A
® ®
N /
The Miseducation of Cameron Post
1hr 31min «+ 2018 ” @
: .
o— s
0:8:05 . -y ~ 1:30:00

Improved video controls
(mobile pictured)

kanopy

Company



Product Update

"My Libraries" page

My Account

My information 0 L e Faenilal Conlros

Ready to use
Akxron-Summit County Public Library

Ticxuts 30 ot of 30

V2 R—— s

Froe Library Of Philadeiphia

Tlemnis 3 et of 30

Kanopy Demo Public Library  oewes

Tiowels 34 out of 50
Kent State Universities

Action required

Arapahoe Library District
Ba entes your oon Information. ¥ you st hRave troamie,

Cuyahogas County Public Library
Be-ante your g mrommaticn. It you SIR Nave oudie,

Los Angeles Public Litsrary
Feoanter your lnee infornaticn. IF you SR have troutile,

TEST USA
Be-S010 YOur 100m Infrmatian. I you sEll Rave rounie,

reach out to your farary.

TORCh out 10 you! IDIary

rmach out 1o your iary.

rE3ICN OUt 10 your farary

an

N ¥ 036% 2:00

<« My Libraries 443

Akron-Summit County Public Library
* Kanopy Demo Public Library

Kanopy Staff

Kent State Universities

Northeast State Community College

SAML Test VP

Arapahoe Library District
Cuyahoga County Public Library
Los Angeles Public Library
TEST USA
University of New Brunswick

{ Q =

Home Browse Search My Lists More

< ® u

Android

' mobile

kanopy

An Overlnive Company
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2025 Focus on

’ Home Browse My Lists Settings Go to Kanopy Kids

Featured Recently Added Movies Documentaries Independent Film  World Cinema  Classic Film  Oscar

Notable Figures in Women's History

Yalll

NICHELLE NICHOLS, STAR TREX
AND THE REMAKING OF NASA



Product Update Eg

MARC records Improvements

Records are specific to each library’s collection

Deletion records automatically generated
when title(s) removed or leave platform

Life of Mammals
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How do you currently
promote Kanopy?

(select all that apply)

kanopy
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Marketing m

Visit our
for all things Marketing

......

¢¢¢¢¢

aaaaaa

Resource Center Resource Center

fxe [

Social posts Print materials

1
Digital displays

kan

Opy

Company


https://resources.overdrive.com/library/marketing-outreach-library-kanopy-us/
https://resources.overdrive.com/library/marketing-outreach-library-kanopy-ca/

V
Marketing DU

| — |

Trending and timely

Native American Noirvember

Heritage Month Home viewing
for the holidays

NOIRVEMBER

I\

kanopy

Company
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for promoting

Your Kanopy collection

L

Post on your website - remind
patrons your digital DVDs are
always available

We’'re closed but
kanopy is always open!

HAPPY THANKSGIVING!

We’'re closed
but kanopy
i_ is always open!

Start streaming your favoritefilms today!
B ]
Start streaming your favorite films from anywhere!

2

Post on social media - hint;
you can reshare our posts

DLUTHE SPIRIT

3

Send a press release
or newsletter

4
Use print marketing
materials

5

Host programs, like
screenings of titles with PPR

kanopy

Company


https://static.od-cdn.com/Always_Open_Social_Post_Images.zip
https://www.instagram.com/kanopy

L

Post on

(New Zealand)

«” Full Screen % Close

€ Waimakariri Public Library Academy

Kanopy - Streaming Cinematic Masterpieces i= Lessons

Kanopy works on a play credit system. You will have 6 play credits per month, which means
you can watch 6 movies or documentaries per month.

Kanopy is a streaming service with access to thousands of films, documentaries,
and television shows. Its selections include film festival winners, classic cinema,

foreien films. and much more.
& B

@ Go to Kanopy

Recommendations
Collections librarian, Nicki, has pu

Books to movies

International films

Jelier Family

e BELIER w 1
FAMILY :

Heart-warming

Iderpeople

of her favourite mc

LAND oF MINE

SERENITY

kanopy

Company
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Post on

Milwaukee Public Library (WI)

G

®

[

a
Y

milwaukeepubliclibrary # - Follow
Aquamarina * Te Doy Mi Perdon

milwaukeepubliclibrary & 74w

Get that browsable Blockbuster
experience at your local library.
Download the Kanopy app for
streaming movies at mpl.org/kanopy or
link in bio.

#Blockbuster #BlockbusterVideo
#20thCenturyFox #DiscoverPage
#ExplorePage #ExplorePage &> #Film
#Movies #MovieStar #DVD
#DVDCollection #NowStreaming
#Streaming #Milwaukee #Wisconsin

people_builder 49w

Wow! Amazing.

michelleoconnor7 49w

Qv

Salt Lake City Public Library (UT)

slepl v

Original audio

slepl 54w

Kanopy is the library’s free video
streaming service! It gives patrons
access to over 30,000 films and TV
episodes (five views per month, ad-
free). Browse popular favorites in
categories including award winners,
classics, arthouse films, documentaries,
and Great Courses. Amy and lvy will be
sharing some great movie
recommendations to check out on
Kanopy!

,ﬁ thee_vaneebi 53w

| want this job @ @ @!!!

clark.check 54w

PP PP amazing!!! | need to

Lake County Library (CA)

1:09 p—

Learn Langages

FREE

Part 5
Kanopy

Welcome to part 5 °
of the series

County Library Part 5: Kanopy ... more
—

Add comment... @ @

kanopy

An Company
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Horror films for Halloween

kanopy

Films that matter

kanopy.com #KanopyFrightFest

)

jasperduboiscountylibrary - Follow ***

22 jasperduboiscountylibrary 1w

Stream movies for free & create a Kanopy
account with your library card!
https://www.kanopy.com/en/jdcpl/
category/60744

No comments yet.

Start the conversation.

E Pentwater Township Library
= October 1 at 2.229PM - Q

Kanopy is now live through Pentwater Township Library.

For an overview video on how it works, click the link on our website.

anopy §o% 05%3024 %

lnslamly stream movies 24/7 from
2 Kanopy's collection of over 3L000
Films that matter popular videos, TV series, independent
films, documentaries and'morel
Featuring titles from Warner Bros, MGM, BBC, Paramount Pictures, A%4,
History Channel, A&E, Criterion Collection, Kino Lorber, The Great Courses,
among others, this vast and diverse collection has something for everyone.

HOW IT WORKS:

kanopy | s mae
What can you watch on Kanopy?

© Goto pentwaterirary kanopy.com

All you need is your fibr . Enter your library cord number and,
. I necessary, your password/PIN

hone number a:
. Create your account
© startwatching

Kanopy kids promotes empathy,
critical thinking, and helps build
STEM skills. Enjoy these carefully
curated titles from Weston Woods,
Sesame Street, Jim Henson
Productions, Highlights for
Children and more!

Titles In kanopy kids are
~ not use Movie Tickets to
Seath may set Parental Controls

Kanopy chiidren only see videos

kanopy kids section on

=~
E Pentwater Township Library
= 402 Park St
Pentwater, Michigan 40449 | (231) 860.8581
i LI

() Comment 4> Share
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2 Post on

West Liberty Public Library (1A)

@ West Liberty Public Library

Oct <)

Kanopy offers a great selection for kids - including storybooks & storytime specials!

Available in English, Spanish, and Hindi, end the night with your kiddo by listening to/watching a
lovely bedtime story! Director Allie and little Gwen approved! s

Link to Kanopy:
https://www.kanopy.com/en/signup

EDTIME STORIES ON
ganopy

READ-ALONG -+ |Goop NiG
STORVBOOKS&  GORIILA

STORYTIME SPECIALS! Mia’ :ﬁ

Goedhighy

STORIES IN ENGLISH,
SPANISH, & HINDI! RAN =

omment

Wallingford Public Library (CT)

Wallingford Public Library

( - v Q
2 Thanks to everyone who celebrated #HispanicHeritageMonth with us during Cooking with
Ana and Cumbia with Jenny and to everyone who attended our Hispanic Film Series! You can
stream more movies that celebrate Latine characters and culture for free on Kanopy with your
Wallingford library card: walpublib.org/HispanicHeritageMonthKanopy
«» And join us on Oct 25th for our big Dia de Muertos celebration with Spanish Community of

Wallingford (SCOW)! More info here: walpublib.org/DiadeMuertos1025

mment &> Share

kanopy



(TX) (Queensland, Australia)

ot [ @Texatkanaﬁ( Gazette

Serving the Four States Aure Established 1875

B Today's Paper Season Pass Obits Latest Podcast LEARNS Guide Newsletters Public Notices Puzzles Jobs Classifieds Circulars

Texarkana Public Library makes films, TV, music, more available
online, free of charge

May 31, 2024 at 1:46 p.m.

Movies

Continue to

'miﬁ TALK TO ME 7/ Download

GO‘\JFRABY(‘O'\F

The Roya Hote The Third Man Gone Baby Gone Talk to Me Manhunter

Science Fiction & Fantasy CONTINUE

R 5 H ) o

Weslerns

DEADLAND
| MISSING
. Z

Oklahoma! Oeadiand The Missing Uiberty Valance Early voting information

Recommended for you

Animation
wikfl

LISTEN | First to Know: Tomorrow's News

“@ gwﬂnwn ‘ . B Now
Ltk oy i ) Cause of 2023 fire at DeKalb, Texas, arena

iy e BoTtne Lot
Kubo bnd the Two Strings | PoraNorman Shocs On
undetermined, state concludes
(A 28 Browse Q
Texarkana is getting an Amazon
Amenu page from the Kanopy app shows a variety of movies available free via streaming on Friday, May 31, 2024. Kanopy is available through distribution center
many public libraries, including Texarkana's. (Screen capture by Karl Richter)
House of Horrors delivers fright to
o . p & v p Texarkana for 11th year
TEXARKANA -- A pair of new services makes hundreds of thousands of media titles available

online to anyone with a Texarkana Public Library card.

New on Kanopy

First 5 Forever programs

eSS L]

(& .v
“aanpl’




(Ontario, Canada)

Public Library
@ Catalogue () BPL site ) Events

o r CATALOGUE BOOKS RESOURCES PROGRAMS PARENTS SERVICES NEWS

Home » uews > FROM BOOKE TO KANOPY

(British Columbia, Canada)

) COQUITLAM
PUBLIC
LIBRARY

About Us Account

Jul 3, 2024 Check it Out

From Books to Kanopy

The next time you're in the mood to watch a captivating literary adaptation of an acclaimed novel, check out the excaptional movie streaming

collection available through Kanopy.

Your Library your BPL card number, you unlock access to over 30,000 movies and television shows—all for FREE. Every month, BPL cardholders get 20

tickets to use as they please. The loan period varies based on the total running time, ranging from 48 hours to 21 days—perfect for binge-

watching a secies o ing @ movie night. Ready to

Library News. .
Novel Picks on Kanopy

We always love a great story, whether we're watching it unfold on screen or getting lost in the pages of a book—or b

modem gems and timel.

Film description
EMMA

got to do,
with

BEGET JONES'S DIARY
(OVE ACTUALLY

England, who greatly overestimates her matchmaking abilities. Blind to the dangers of meddling. she
interferes in the romantic lives of others, setting off a chain reaction of misunderstandings and

unexpected consequences.

Widely adapted into film, this 1996 version of Austen's witty comedy of manners stars Gwyneth Paltrow,

Jeremy Northam, Toni Collette, Ewan McGregor.

How to participate

THE PERKS OF BEING A WALLFLOWER

A coming-of-age story that takes a sometimes heartbreaking, often hyst nd always hon ok at
high school in all its glory, r is Stephen Chbosky's critically acclaimed and
#1 New York Times bastseller debut novel. The story follows observant "wallflower” Charie as he charts a
course through the strange world between adolescence and adulthood. Caught between trying to

ife and trying to run from it, Charlie must leam to navigate those wild and poignant roller-coas:




_v
il

4

| — |

Marketing

@ Use print marketing S
materials

JOAN-CLAJOE VaN Denaer

. i TIMECOP($ . "
Bibliothéque et Archives £/
nationales du Québec (Canada) Timecop

1hr 37 mins (R) 1994

WATCH NOW
(&) 2 tickets - 72 hour access

Synopsis

ténk ,

Max Walker, an officer for a security

re | - : agency that regulates time travel, must
l‘-d nopy T ; \ : 7 fend for his life against a shady politician
; : ) who's intent on changing the past to con...

Watchlist Share
Related videos g
: e - 1)1
.
) & rneone | ST ARG Escyr
The One Outlander York

A B Q

o 5 More

= [,.'f_i




Host

(1A)

October 2024

Tue Wed

Toddler Kanopy Playtime Toddler Kanopy Playtime
Friday, October 11
11:30 AM Join Miss Ashe for a new program tailored to children ages 0-PreK! Using the libral

streaming se Kanopy , we'll be watching animated stories and other educatio

TV shows followed by playtime.

; .....-L;« "

Learn & grow watching stories on
Kanopy Rids, followed by playtime!

sss
P In Person

2o Children (Ages 0-5)
l'l Community Room

° LeClaire Community Library
323 Wisconsin Street LeClaire IA 52753

More Details

(CT)

Danbu

Learn About KANOPY the FREE App Danbury

Library offers @Danbury Library

e Danbury Library, 1

24

%anbury Library

LEARN ABOUT
LIBRARY APPS!

HOOPLA
ebooks, cudiobooks

and more!

)
'ﬂanbury . k

Library
KANOPY
‘ mavies and

telovision!

Event Details

Fri, A

Danbury Public Library, 170 Main St, Danbury, CT, 06810

More info here

Did you know that you have free access to ebooks, audiobooks, movies, music and
more with just your library card? Your Danbury Library card grants you access to
several apps that provide free content right to your device of choice! Each week
we'll discuss one of the main apps available at the library.

Week 1 - April 26, 2024: Libby/Overdrive

Week 2 - May 10, 2024: hoopla digital

Week 3 - May 24, 2024: Kanopy

Join us to learn how to take advantage of these apps today! ka I I Op S;

Register for the Kanopy session here: htt /danburylibrary.evanced...

An Company
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The Film Library

A Kanopy Podcast

Listen along and promote the Film Library podcast.
Listeners can enjoy on your library’'s Kanopy platform
ticket-free. Also available wherever you get your podcasts.

Join hosts Alonso Duralde and Daniel Thompson as they
explore the diverse universe of film and filmmaking. Each
episode features a unique guest from various corners of
the industry offering viewers an exclusive behind-the-
scenes look at the art and craft of film.

Alonso
Duralde

,;:7

BETIE]
Thompson

kanopy

Company


https://company.overdrive.com/2024/09/30/discover-the-magic-of-the-movies-with-kanopys-film-library-podcast/
https://static.od-cdn.com/The_Film_Library_Promotions_Kit.zip

s

Additional Marketing
Resources

(7 Learn more about Kanopy (4 Optinto emails

(7 Kanopy Getting Started
webinar (on-demand)

(7 Kanopy how-to videos

kanopy

An Cverlnive Company


https://lib.kanopy.com/contact-us/
https://pub.e.overdrive.com/sign-up
https://resources.overdrive.com/getting-started-with-kanopy/
https://resources.overdrive.com/getting-started-with-kanopy/
https://resources.overdrive.com/library/how-to-videos/kanopy/

What is one new Marketing strategy
you will implement after this webinar?

kanopy

Company



Merch

Check out our PlotThreads shop

kanopy

Company


https://plotthreadsshop.com/

Q&A:
Pre-submitted
Questions

We'll send answers to questions we are not able to
address along with the recording of this event.

kanopy

Company




Q&A

What makes Kanopy different from
Libby (OverDrive) and/or Hoopla?

Just like Libby is OverDrive's resource for digital books,
audiobooks, magazines, and comics, Kanopy is OverDrive's
Streaming Video-only resource. The Kanopy app can be used on
phones, tablets, and other mobile devices, as well as on smart TVs
and TV apps. There is also a web experience for Kanopy for use on

laptops. Kanopy's public library collection includes over 31,000
films and tv shows.

Hoopla is another service libraries can offer and that experience

includes several formats. Please note that Hoopla is not owned by
OverDrive.

kan

OpYy

Company



(?) Qaa

Can you tell us more about the updated
episodic viewing periods?

It will help to sustain and to continue to grow this highly
popular category with quality and quantity content. Kanopy
works with over 1,000 content suppliers and there is more
consistency in the industry for a 7-day checkout term. This
adjustment gives us more opportunity to expand the
catalog of new content for your users. Also, on average,
library patrons watch Kanopy series content in a 7-day, or
less, window. With this update, we also expanded the 1
ticket/$1 content from 30-minute run times to 1hr, which
INnCcreases access at a lower cost to a wider range of content.
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(?) Qaa

How does Kanopy determine which
marketing materials to offer libraries?
Do you have specific materials for
Kanopy Kids?

We create marketing materials and share them on
OverDrive's Resource Center . We create them
for the annual heritage months, beginning with Black
History Month in February and ending with Native
American Heritage Month in November. We'll also be
running a new editorial calendar January through
September of 2025, celebrating a different genre/theme
every month.
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https://resources.overdrive.com/library/marketing-outreach-library-kanopy-us/
https://resources.overdrive.com/library/marketing-outreach-library-kanopy-ca/

(?) Qaa

Will the titles in the PLUS packages
be changing more often?

The titles in each PLUS pack refreshes quarterly. The next
refresh will be in January. To get the most return on your
investment, consider introducing PLUS packs to additional
patrons to grow your audience.
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(?) Qaa

Is the library able to customize curations,
similar to what we can do in Libby/OverDrive?

Custom curation is not supported at this time, but we will let you
know if that changes in the future. The collections are currently
updated on a regular basis by the Kanopy content team, usually
twice a week.
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(?) Qaa

Are there any plans to add a section to
Kanopy (both in the website and the app)
where patrons can see ALL of the items that
they still have time remaining on (whether
they've finished watching them or not)?

This work is not currently planned, but we appreciate hearing that
it's something users want and will take this feedback into
consideration when planning our roadmap.

kanopy

Company



(?) Qaa

Are there any planned updates/additions
to Kanopy Analytics?

While are not actively working on any updates to analytics,
we always welcome your feedback. If you have specific
reporting needs, please reach out to your Account Manager

and they'll be happy to help or pass on feedback to the
Kanopy Product team.
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(?) Qaa

Will you ever integrate with ILS/LMS
catalogs via API? If so, which ones
are on the list?

This is something we plan to explore, and we'll share
additional details with partners in the future. Please
stay tuned!

kanopy

Company



(?) Qaa

Are we able to block/suppress content in
Kanopy?

If you have questions about content included in your Kanopy
platform, please reach out to your Account Manager.
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(?) Qaa

Do you allow library members from other
libraries to use your Kanopy account to view
content, or is it purely for your members?

Access to Kanopy content is determined by the library's card
membership and can be checked from the library's website.
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(?) Qaa

What's the best way to share the amazing
Kanopy service with our library patrons?
What makes you stand out?

We suggest libraries promote Kanopy to their patrons through via
your library's website, email, print marketing, programming, and
social media. Visit our Resource Center for free
marketing resources!

When promoting to your patrons, we recommend emphasizing
that with Kanopy, you can watch thousands of films, TV series,
documentaries, and kids programming, all on-demand and ad-
free.
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https://resources.overdrive.com/library/marketing-outreach-library-kanopy-us/
https://resources.overdrive.com/library/marketing-outreach-library-kanopy-ca/

(?) Qaa

Will some of the recent U.S. only content i.e.:
Sentai Filmworks anime be available in
Canada in the near future?

Unfortunately no, we licensed these through AMC Networks and
they only have US rights available.
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(?) Qaa

What kinds of consortial discounts are
available for Kanopy?

Please reach out to your Account Manager to discuss.
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