
Libby Lifesavers:
Practical Tips for Everyday Support 



Webinar Level

Beginner

Slower pace

No familiarity

Focus on what 
feature is

Intermediate

Faster pace

Some familiarity

Focus on how to 
best use features

Advanced

Faster pace

Expert familiarity

Focus on how to 
best use features



Today's session is designed for learning, not live 
troubleshooting. Please keep any questions in Q&A focused 

on the presentation content so we can maximize value 
for all attendees.

If you need issue specific support, please contact our Libby 
Support team through the Help & Support section of the 

Libby Menu.
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Engage with polls and 
post -webinar survey. 
Receive certificate of 

attendance.

Ask questions under 
Q&A and adjust subtitles 

under Captions.

You will receive an email 
tomorrow with the 

recording and survey.

Housekeeping 



Agenda 

Introduction 1

Why this matters2

Scenarios 3

Help & resources 4



If I run into something 
unexpected with Libby, 
what should I try first?

General troubleshooting
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?ŸŰќƣШƨŰŔŰƚƣċũũШƣőĲШċƓƓШт this can lead to 
unintended data loss! Instead, try:

Å Checking for app and browser updates

Å Closing and relaunching the app

Å Restarting your device

Å Verifying your library card(s) or removing 

and re-adding

Å Switching networks, or using cellular data

General 
troubleshooting tips:



General Troubleshooting on Libby Help

Visit the Troubleshooting 

category on Libby Help to 

view (and optionally print) 

these steps!

Scan to visit 
Troubleshooting 
tips on Libby Help!

https://help.libbyapp.com/en-us/categories/troubleshooting.htm
https://help.libbyapp.com/en-us/categories/troubleshooting.htm


Which of the following is not a 

recommended troubleshooting step?

1. Restarting your device

2. Uninstalling the app

3. Closing and re-opening the app

4. Verifying your library cards

Poll!



My tags, library cards, 
ũŸċŰƚеЮċŰĬЮőŸũĬƚЮċƖĲŰѢƣЮ
syncing across devices. 

What should I do?

Backing up data & 
keeping Libby in sync 

across devices



Back up data & keep 
Libby in sync:
Back up your data with a Passkey!
Menu > Back Up Your Data



Back up data & keep 
Libby in sync:
Back up your data with a Passkey!
Menu > Back Up Your Data

Passkeys
Å Secure, password-free sign in

Å Like a digital key stored on your device

Å Stored in password manager & backed up; 

recover data even if you lose your device

Å Use biometrics or device PIN

Image credits to Google and Apple. 

https://developers.google.com/identity/passkeys
https://developer.apple.com/passkeys/
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across different operating systems

Å Setup code as fallback option
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See it in action!
Video shows how to copy your Libby account to another device using a passkey.

Video embedded on https://help.libbyapp.com/en -us/6070.htm

https://help.libbyapp.com/en-us/6070.htm
https://help.libbyapp.com/en-us/6070.htm
https://help.libbyapp.com/en-us/6070.htm


Learn more on Libby Help

Scan to visit (and optionally 

print!) these Libby Help articles:

Backing up your 
data in Libby

Setting up Libby on 
another device



Based on what you learned, how likely 

are you to use a Passkey with Libby?

1. Very likely

2. Somewhat likely

3. Unlikely

Poll!



What steps should I take 
ŔŉЮůǃЮũŸċŰЮƽŸŰѢƣЮŸƓĲŰЮŸƖЮ
ċЮƣŔƣũĲЮƽŸŰѢƣЮĬŸƽŰũŸċĬл

Troubleshooting titles
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Troubleshooting titles:
fŉШǃŸƨƖШũŸċŰШƽŸŰќƣШŸƓĲŰЯШtry:

Å Closing the Libby app completely, reopen 

it, and try opening the loan again

Å Deleting the downloaded file for the loan, 

then download it again

Å Switching the loan from streaming to 

download, or vice-versa


