Libby Lifesavers:
Practical Tips for Everyday Support

The library reading app
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Today's session is designed for learning, not live
troubleshooting. Please keep any questions in Q&A focused
on the presentation content so we can maximize value
for all attendees.

If you need issue specific support, please contact our Libby
Support team through the Help & Support section of the
Libby Menu.
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General troubleshooting

I[f ] run into something
unexpected with Libby,
what should I try first?

Libby.



General
troubleshooting tips:

Don’t uninstall the app - this can lead to
unintended data loss! Instead, try:

Remove “Libby"?

Removing from Home
Screen will keep the app in
your App Library.

Delete App

smove from Home Screg

Cancel

Libby.



Libby, the library app

General -
troubleshooting tips: — ==

Don’t uninstall the app - this can lead to 49 tmzy or 2 (3]
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General
troubleshooting tips:

Don’t uninstall the app - this can lead to
unintended data loss! Instead, try:

* Checking for app and browser updates

* Closingthe app (or your browser) and

relaunching

Libby.
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General
troubleshooting tips:

Don’t uninstall the app - this can lead to
unintended data loss! Instead, try:

* Checking for app and browser updates
* Closing the app (or your browser) and
relaunching

* Restarting your device
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General settings

Katie

troubleshooting tips: @ sochrn

Apple ID, iCloud+,
Media & Purchases

Don’t uninstall the app —this can lead to Pinish Setting Up g
unintended data loss! Instead, try:

Airplane Mode
* Checking for app and browser updates

B Bluetooth On
* Closing and relaunching the app

3 nNotifications

* Restarting your device Sounds

Focus

* Verifying your library card(s) or removing

Screen Time

and re'addlng E)] General

8 Control Center

 Switching networks, or using cellular data

ﬂ Display & Brightne...

Libby:.

MY NETWORKS

NETWORKS

Other...

Ask to Join Networks Notify

Known networks will be joined automatically. If no
known networks are available, you will be notified
of available networks.

Auto-Join Hotspot Ask to Join

Allow this device to automatically discover
nearby personal hotspots when no Wi-Fi network
is available.
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https://help.libbyapp.com/en-us/categories/troubleshooting.htm
https://help.libbyapp.com/en-us/categories/troubleshooting.htm

Poll!

Which of the following is not a

recommended troubleshooting step?

N

Libby.

Restarting your device
Uninstalling the app
Closing and re-opening the app

Verifying your library cards




Backing up data &
keeping Libby Iin sync
across devices

My tags, library cards,
loans, and holds aren’t

syncing across devices.
What should | do?

Libby.




Back up data & keep
Libby in sync:

Back up your data with a Passkey!
Menu > Back Up Your Data

Your Information

Back Up Your Data

Copy To Another Device

Diagnostics & Analytics

Privacy Statement

Reset Everything

Help & Support

Contact Your Library

Take Our Survey

How can we help?

Ask a question, or search for a topic. You can also
browse our Help site.




Back up data & keep
Libby in sync:

Back up your data with a Passkey!
Menu > Back Up Your Data

Passkeys
* Secure, password-free sign in

 Like a digital key stored on your device
 Stored in password manager & backed up;
recover data even if you lose your device

e |Use biometrics or device PIN

at Sign In

Use Touch ID to sign in?

A passkey for “jon@appleseed.com” will be saved in iCloud
Keychain and available on all your devices.

Continue with Touch ID

Other Options

Image credits to Google and Apple.


https://developers.google.com/identity/passkeys
https://developer.apple.com/passkeys/

{ Back e

To back up your Libby data, we'll give you a

Back up data & keep
Libby in sync:

recovery passkey.

Back up your data with a Passkey!
Menu > Back Up Your Data

Passkeys in Libby

* Backupyour libraries, cards, and tags

Learn More...

 Easily restore your data anytime




Back up data & keep - O

There are several ways | can help you find
your library. How would you like to

Libby in sync:

Guess Your Library

Find the nearest library using your (probable)

Back up your data with a Passkey!
Menu > BaCk Up Your Data Search For A Library

You can look up your nearest library by name or
city or Zip code.

Pa S S keys i n Li b by Recover Your Data

If you already use Libby, choose this. it will Keep
all your data in sync.

* Backupyour libraries, cards, and tags
 Easilyrestore your data anytime
* Sync across devices — use your recovery

passkey to set up Libby on a second device




Back up data & keep - ©

To recover your Libby data to this device,
you need to have used the Back Up Your

e e PY Data feature at some point. This will have
Ibby In sync:

Recover With Passkey

Back up your data with a Passkey! feature, tis e bt opton
Menu > Back Up Your Data

Display Setup Code

If not, we can recover data from Libby running
on another device.

Passkeys in Libby

* Backupyour libraries, cards, and tags
 Easilyrestore your data anytime
* Sync across devices — use your recovery

passkey to set up Libby on a second device




Back up data & keep - 0

To recover your Libby data to this device,
you need to have used the Back Up Your

e e
® Data feature at some point. This will have
I y I n Sy n c ® given you a recovery passkey.
Recover With Passkey

Back up your data with a Passkey! st e et estcpton
Menu > Back Up Your Data

Display Setup Code

If mnot, we can recover data from Libby running
on another device.

Device compatibility

e Android 9+, 10S 17+, modern browsers
* Use a QR code to share your passkey
across different operating systems

* Setup code as fallback option




Back up data & keep
Libby in sync:

Back up your data with a Passkey!
Menu > Back Up Your Data

Device compatibility

e Android 9+, 10S 17+, modern browsers
* Use a QR code to share your passkey
across different operating systems

* Setup code as fallback option

¢ Back 9

If the device where you are setting up Libby
is displaying a code, enter it here to
transfer your data to that device.

Tap here to enter the code.

If your other device isn't showing a code...

Are you connecting
S0nos speakers?

Are you connecting to a vehicle
with Android Automotive?

FYl: The best way to transfer your data to -\

Libby on another device is with a =
recovery passkey. —"“




See itin action!

Video shows how to copy your Libby account to another device using a passkey.

BELLE
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= newest ' popular ' random ' available now 17k

Read With Jenna

Looking for your next

NNAH handplcked

recommendations — ...

sdus
Mvnr B\

FEATURED LIST
Jenna's Faves

New & Popular T...

X

Over 120 titles chosen
by our librarians )

Video embedded on https://help.libbyapp.com/en-us/6070.htm



https://help.libbyapp.com/en-us/6070.htm
https://help.libbyapp.com/en-us/6070.htm
https://help.libbyapp.com/en-us/6070.htm

Learn more on Libby Help

Scan to visit (and optionally

print!) these Libby Help articles:

Backing up your
datain Libby

Setting up Libby on
another device

Libby Help @ English v

HOME > DEVICES, COMPATIBILITY, AND SYNCING >

Backing up your data in Libby

The best way to back up your Libby data is to create a passkey. Passkeys let you
securely store your Libby data in your device's password manager. Unlike
passwords, passkeys use your existing device PIN or biometrics (like Face ID or
your fingerprint) to verify who you are. Note that Libby does not get access to your
biometric information or device PIN.

Passkeys can be created in Libby (version 7.0 or higher) on Android 9+, i0S 17+,
and some deskiop computers.

To create a passkey in Libby:

1. Make sure you're using the latest version of Libby by checking your device's app
store.

2. In Libby, open the Menu.
3. Under "Your Information,” tap Back Up Your Data.

4. Tap Create Recovery Passkey.

@ Note: If your device doesn't support passkeys, you won't see this option.

5. Follow the prompts to use Face ID, a fingerprint, PIN, or another method to create
the passkey.

Search help articles Q
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Poll!

Based on what you learned, how likely

are you to use a Passkey with Libby?

1. Very likely
2. Somewhat likely
3. Unlikely

Libby.



Troubleshooting titles

What steps should [ take
If my loan won’t open or
a title won’t download?




Troubleshooting titles:
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If your loan won’t open, try:

A .
BEAUTIFUL
LIFE -




Troubleshooting titles:

If your loan won’t open, try:

Closing the Libby app completely, reopen

It, and try opening the loan again

Libby.
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2:52PM Thu Jun 25

Troubleshooting titles:

If your loan won’t open, try:

* Closing the Libby app completely, reopen

Recent Loans

It, and try opening the loan again Ghris Anderson

Infectious Generosity

Open In Libby

* Deleting the downloaded file for the loan,

Manage Loan

Due In 21 Days

then download it again Rty .

Where You Left Off

Chris Anderson
Infectious Generosity J’

Open Audiobook
Manage Loan

Due In 10 Days

19%0 )

ACTIONS
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Troubleshooting titles:

Where You Left Off
If your loan won’t open, try:
y p ) y ¢ Chris Anderson Chris Anderson
Infectious Generosity J’ Infectious Generosity ~L
* Closing the Libby app completely, reopen wo, | openaudobook | Open n Libby
Manage Loan ;%“9\; Manage Loan
It, and try opening the loan again = Demizber | K D

* Deleting the downloaded file for the loan,

Magazine Rack

then download it again

 Switching the loan from streaming to

download, or vice-versa




Troubleshooting titles:

If your loan won’t open, try:

Closing the Libby app completely, reopen
It, and try opening the loan again

Deleting the downloaded file for the loan,
then download it again

Switching the loan from streaming to
download, or vice-versa

Verifying your library card

Libby.

10:42AM  Wed Jun 24

Welcome to
Belle Isle Public Library
¢

—  newest .t popular .

available now 10k

“IT COULD
& HAVE,.'.
“BEEN HER |

9® 11 HOURS

uoume 1
B10OD
RUSCS
CALLIE HART

9® 6 HOURS 9? 12 HOURS

LW e Tork Flmes Rastveliing Avthor of b, i
r oS DON'TALET HIM IN d
b 28
SALISA 4

4 ”' ”'j EWE L’!_ (R

9f 10 HOURS

Liza Minng_lﬂ!‘i“

7BELLE
&“’éﬁsu

n Big Booksof2...

Over 100 titles
chosen
by our librarians )

X




Troubleshooting titles:

If your loan won’t open, try:

Closing the Libby app completely, reopen
It, and try opening the loan again

Deleting the downloaded file for the loan,
then download it again

Switching the loan from streaming to
download, or vice-versa

Verifying your library card

Putting your device on airplane mode

Q Search

Finish Setting Up
Your iPad 0

Airplane Mode
Wi-Fi
Bluetooth

.. Battery

VPN

¢z) General
Accessibility
4 Apple Pencil
o) Camera

= Control Center

@ Display & Brightness

Home Screen &
App Library

= Multitasking

General

Manage your overall setup and
preferences for iPad, such as software
updates, device language, AirDrop, and
more.

", About
Wz Software Update

.. IPad Storage
& AppleCare & Warranty

© AirDrop
(=) AirPlay & Continuity

&2 Screen Capture

w4 AutoFill & Passwords
L2 Background App Refresh

(=) Date & Time




Le
arn more on Libby Help

y

print!) this Li
his Libby Help article:

\mps:.‘-he\p.ubbwpp.mm.‘m—m-‘ﬁ 113t

@ English v

S
earch help articles
y loa n Won’t Q M‘:‘\nuwm‘tapa

HOME > TR

OUBLESHO
oTl 1
NG My loalt won't open
y 10an Won't o 1 your book or audiobook 1oan wor't open in Libby:
If your bo pe n 1. Close the LibbY app cnmp\eﬁe\y‘ then reopen it. Then, Iy ppening the loan again.
ok or audiobook loan won't Wit doesnt apen, maove on 1o step 2.
open in Libby:
1. Close the Libby app 1oby: 2.0 app\icab\e} pelete the dnwn\oaded file for the joan, then gowniad it again.
If it doesn’ completely, th
sNn't open, move on to step ;“ reopen it. Then, try openi 2 Tap Shelf ==
- ’ ng the loan agai
a
gain. p, Tap Loans atthe top of the screen-
c.Tap ./m {hen Remaove Dn-wn\cad.
utes, then comp\ete\y close the app-
4 apps list find the Libby apB.

2. (If appli
plicable) Del
ete the down
load
e ed file for the loan, then d
b = lownload it again
. Tap L |
p Loans at the top of the screel

n

c. Tap .

m, then Remove Download

d. Wait fo
rtwo mi
inutes, then completely close th
e app:

= On Android
devices: O
: : Opel
and swipe to close it pen your recently used apps list, fi
. f used apps list, find the Lib
by app

» Oni0S devi
vices: Close the Li

B e
on your iPhone or iPad Libby app by swiping up from th
1Fad. e app swilche
r

e. Reopen the app.

f.Goto
your Shelf =
fresh tr—thentap &
copy. ), next to the title. This wil
. This will download
a

4. wait fof fwo min
« On And roid fgevice
swipe 1o close it
devices: close the Libby apP oy cwiping up from th

pPad.

& Open your recently use
and
« Oni0s e 3pp gwitchel
on your iPhone oF i

5 will down\oad a

2. Reopen ihe app-
f.Golo your shelf E?,; then 1aR &‘L nextio the title. Thi
fresn cOPY-
Wwhen the joan is finighed duwn\cad'\ng Qmu‘\\ seed J’ aga\n), try opening it
move 00 1o step 3-
yersal-

it it doesnt opef,
oaded” (07 vice

again.
3. Switch the pmb\emaﬂc \oan from “s’(reaming‘ 1o "downt
a Tap ghelf b=

pof {ne screen-
gthe down\oad.

pLoans attheto
e, Then, if rermnovin

.73

. Tap &J'(\r ,/m for the

prompts 1o finish.

pron\ema’ﬂc fith

sollow the

1of3d



Poll!

If your loan won’t open, what can you try?

1. Close and reopen the app
2. Delete and redownload the file
In question

3. Try opening the title in
airplane mode

4., Nothing, it’s a lost cause

Libby.




Handling holds

[t seems like ’'m having
to wait a long time for
my hold.

What should | check?




Handling holds

If you’re wondering about your hold status,
different scenarios can affect it:

10:03AM Tue Jun 23

{ Shelf

Holds

books 1 audiobooks 9

Meg Josephson
Are You Mad at Me? @q

Unsuspend

Manage Hold

Meg
Josephson, Lesw Pl ay Sam P le

AP 7 HOURS Placed 29 Aug

Wait time: available soon. You are 1st in
line. 15 copies in use. 34 people waiting
in total. 2 people waiting per copy.

Tananarive Due
The Reformatory ® ‘

Unsuspend
Manage Hold
Play Sample

a? 21 HOURS Placed 22 Mar

Wait time: available soon. You are 1st in
line. 26 copies in use. 163 people waiting
in total. 6 people waiting per copy.

R

= (PN 13% 0

ACTIONS

Olivia Muenter

Little One @q

Unsuspend
Manage Hold
g8 Play Sample
aP 9 HOURS Placed 25 Feb

Wait time: available soon. You are 1st in
line. 14 copies in use. 1 person waiting in
total. <1 person waiting per copy.

Oliver Burkeman
Four Thousand Weeks @‘

Unsuspend

e Manage Hold
for Mortals )

S| Play Sample

af 6 HOURS Placed 19 Dec

Wait time: available soon. You are 1st in
line. 23 copies in use. 2 people waiting in
total. <1 person waiting per copy.

Q @@

Search Library

=\ 0

Shelf Tags




Handling holds

Notices

=
If you’re wondering about your hold status, June 2026
different scenarios can affect it: The Lamb

Your hold was ready but you did not
borrow it, so it is now suspended.

* You missed your hold’s pickup window

Unsuspend Hold

May 2026

Fake Skating

Your hold at Belle Isle Public Library
has lapsed. You didn't borrow it in
fime.

Place Hold

April 2026

The Anxious Generation
Your hold was ready but you did not
borrow it, so it is now suspended.

Unsuspend Hold




Handling holds

If you’re wondering about your hold status,

different scenarios can affect it:

You missed your hold’s pickup window
You suspended your hold and did not

unsuspend it

Judy Blume
Summer Sisters

= Sisters =

audiobooks 2

ol

Unsuspend
Manage Hold
Read Sample

Placed 16 Oct

Wait timne: available soon. You are 1stin line.
149 copies in wse. 95 people waiting in total.
5 people waiting per copy. Your library has._.

Lucy Rose
The Lamb

ol
Unsuspend
Manage Hold

Read Sample

Placed 8 Jun

Wait time: available soon. Youw are 15t in line.
O copies in use. 10 people waiting in total.
1 person waiting per copy.

Alix E. Harrow

The Once and Future Witches

ALIX E HARROW

Unsuspend
Manage Hold
Read Sample

Placed 2 Nov

Wait time: available soon. You are 15t in line.
5 copies in use. 1 person waiting in total.
=71 person waiting per copy.

T. Kingfisher

A House With Good Bones

T. KINGFISHER

Unsuspend
Manage Hold
Read Sample

Placed 2 Nov

Wait time: available soon. You are T1stin ling.
3 copies in use. 1 person waiting in total.
<7 person waiting per copy.




Handling holds

If you’re wondering about your hold status,
different scenarios can affect it:

* You missed your hold’s pickup window

* You suspended your hold and did not
unsuspend it

e Other users’suspended holds can affect

your wait time

1:21PM Mon Jun 29

HOLDS

Harrison Hill
The Oracle's Daughter

~2 Weeks
Manage Hold
Play Sample

9P 11 HOURS Placed 30 May

You are 3rd in line (started: 5th). 3 copies in use.

12 people waiting in total. 4 people waiting per
copy.

Sarah J. Maas

A Court of Thorns and Roses 6 o fi

SARAH J.
MAAS

~19 Weeks
Manage Hold
Awaiting Sample

Placed 6 Mar

You are 1st in line. 1 copy ordered. 3 people
waiting.

Fredrik Backman
And Every Morning the Way
Home Gets Longer and Longer (9“

FREDRIK BACKMAN
AND EVERY MORNING ~7 Weeks

THE WAY HOME
GETS LONGER
ADIONGER | | Manage Hold

Play Sample
a? 1HOUR Placed 27 May

You are 18th in line (started: 32nd). 9 copies in
use. 44 people waiting in total. 5 people waiting

per copy.

Lisa Jewell
It Could Have Been Her @%

Several Months
Manage Hold
Play Sample

2P 11 HOURS Placed 16 Jan

You are 298th in line (started: 385th). 59 copies
in use. 1,144 people waiting in total. 19 people
waiting per copy. Your library has acquired 55...




Handling holds

If you’re wondering about your hold status,
different scenarios can affect it:

* You missed your hold’s pickup window

* You suspended your hold and did not
unsuspend it

* Otherusers’suspended holds can affect
your wait time

* Your library may have removed the title

Libby.

HOLDS

Clean up hold?
Hold Me Closer @‘

<\ il gyasi & | Unknown Wait
Manage Hold

Read Sample

Placed 6 Sept 2024

All copies of this title have expired. Your hold
will be delivered only if the library acquires new
copies.

Clean up hold?

Trust @‘

Unknown Wait
Manage Hold
Read Sample

Placed 3 Jul 2024

All copies of this title have expired. Your hold
will be delivered only if the library acquires new
copies.

Clean up hold?

ol

Unknown Wait

Manage Hold

Q B
Search Library

Clean up hold?
The Candy House @‘

e

Unknown Wait
Manage Hold
Play Sample

c\F 11 HOURS Placed 7 Aug 2024

All copies of this title have expired. Your hold
will be delivered only if the library acquires nev
copies.

Clean up hold?
The Night Watchman @‘

YW Unknown Wait
NICHT
WATCHMAN

@ Read Sample

LOVISE ERORICY Placed 5 Jul 2022

Manage Hold

Your library removed this title from the
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Handling holds

If you’re wondering about your hold status,
different scenarios can affect it:

* You missed your hold’s pickup window

* You suspended your hold and did not
unsuspend it

* Otherusers’suspended holds can affect
your wait time

* Your library may have removed the title

* The title may have expired

Libby.

HOLDS

Clean up hold?
Hold Me Closer @‘

Unknown Wait

Manage Hold

Read Sample
Placed 6 Sept 2024

All copies of this title have expired. Your hold
will be delivered only if the library acquires new
copies.

Clean up hold?

ol

Unknown Wait
Manage Hold
Read Sample

Placed 3 Jul 2024

All copies of this title have expired. Your hold
will be delivered only if the library acquires new
copies.

Clean up hold?
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Play Sample

4" 11 HOURS Placed 7 AUg 2024

All copies of this title have expired. Your hold
will be delivered only if the library acquires ne
copies.

Clean up hold?
The Night Watchman @‘

Unknown Wait
NIECHT
WAT(HMAN

@ Read Sample

LOVISE ERORICH Placed 5 Jul 2022

Manage Hold

Your library removed this title from the
collection when all copies expired. It looks like
this hold will not be delivered.

Clean up hold?
The Four Winds @‘

Unknown Wait
KRISTIN
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https://help.libbyapp.com/en-us/categories/holds.htm?tocpath=Home%7CHolds%7C_____0

Poll!

Based on what you learned, what are
some scenarios that can affect

your holds?

1. | missed the pickup window
Other users’ suspended holds

The title is expired and/or removed

~ W b

All of the above

Libby.



Managing Notifications

I’m missing notifications
[ want, or I’'m receiving
too many. How can |
adjust my settings?



Managing notifications

Notifications

To check and adjust notifications generally: Accessibilty

Read Books With...
* Tap Menu > Notifications N
Downloads

Navigation

Language

Your Information

Back Up Your Data
Copy To Another Device

Diagnostics & Analytics

Privacy Statement
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Managing notifications -

Choose which types of events you'd like to
be notified about.

To check and adjust notifications generally:

NOLIfiCation ssrwswsemsmmmms .

* Tap Menu > Notifications

Loan expiring

Appears a few days before your loan is due, so that

* Choose which types of events you’d like to

Loan expired

o
b e n Ot ifi e d a b O u t o Appears when your loan has been returned
o

automatically on the due date.

Hold ready

* Choose from push notifications, shelf

to borrow.

Hold lapsing

notice (in-app), email (in a browser) or

Warns you when your hold has been ready for
several days, and you have not yet borrowed it.

@
n O n e . Hold lapsed o

Appears when your hold is suspended or removed
because you didn't borrow it in time.

Notify Me: Title I
Q W @
Menu

Search Library
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Managing notifications

be notified about.

If you want to set up email notifications in a
web browser,

Appears a few days before your loan is due, so that
you can renew it or place a hold.

Loan expired

Appears when your loan has been returned
automatically on the due date.

Hold ready

Appears when a title you've placed on hold is ready
to borrow.

Hold lapsing

Warns you when your hold has been ready for several

days, and you have not yet borrowed it.

Hold lapsed

Appears when your hold is suspended or removed
because you didn't borrow it in time.

Notify Me: Title

Alerts you when a previously unavailable title is
added at one of your libraries.

Notify Me: Author

Appears when another title by the same author is
added at any of your libraries.

Qa = @

Search Library Menu
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Managing notifications

be notified about.

If you want to setup email notifications in a

Loan expiring

Appears a few days before your loan is due, so that

web browser,

Loan expired

Appears when your loan has been returned

* VisitLibbyapp.com in a web browser

Hold ready

Appears when a title you've placed on hold is ready

* Tap Menu > Notifications

Hold lapsing

Warns you when your hold has been ready for several
days, and you have not yet borrowed it.

Hold lapsed

Appears when your hold is suspended or removed
because you didn't borrow it in time.

Notify Me: Title

Alerts you when a previously unavailable title is
added at one of your libraries.

Notify Me: Author

Appears when another title by the same author is
added at any of your libraries.

Q W)\ O

Search Library Menu
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Managing notifications

be notified about.

If you want to set up email notifications on a
mobile device,

Appears a few days before your loan is due, so that
you can renew it or place a hold.

Loan expired

Appears when your loan has been returned
automatically on the due date.

Hold ready

Appears when a title you've placed on hold is ready
to borrow.

Hold lapsing

Warns you when your hold has been ready for several

days, and you have not yet borrowed it.

Hold lapsed

Appears when your hold is suspended or removed
because you didn't borrow it in time.

Notify Me: Title

Alerts you when a previously unavailable title is
added at one of your libraries.

Notify Me: Author

Appears when another title by the same author is
added at any of your libraries.

Qa = @
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Settings < Notifications Libby

Managing notifications ———c) g

If you want to set up email notifications on a
mobile device,

* Disable or disallow push notifications for

Libby in your device settings. Then, open

Libby.

%) Touch ID & Passco de

C_l Battery
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Managing notifications S

Push notifications are currently disabled in
your device settings.

If you want to set up email notifications on a
Enable Push Notifications
m o b I le d GVI C e ’ Push notifications must be enabled via your

device's Settings app.

Receive Email Notifications o

* Disable or disallow push notifications for

are disabled on your device.

Don't Send Notifications

Libby in your device settings. Then, open i st o oams and s
Libby.

* Returnto Libby.

* Tap Receive Email Notifications, then Next.

* Enteryour email and tap Next.




Managing notifications

If you want to edit your email address for

notifications,

MANAGE NOTIFICATIONS

Hold lapsing

Warns you when your hold has been ready for
several days, and you have not yet borrowed it.

Hold lapsed

Appears when your hold is suspended or removed
because you didn't borrow it in time.

Notify Me: Title

Alerts you when a previously unavailable title is
added at one of your libraries.

Notify Me: Author

Appears when another title by the same author is
added at any of your libraries.

Notify Me: Series

Appears when another title in the same series is
added at any of your libraries.

Shelf notices appear as a red indicator near
the top of your shelf, within the app.

Notifications are currently disabled in your
device settings. Fix this?

Emails will be sent to
t. Change this?

P

Qa @ @ = O

Search Library Menu




MANAGE NOTIFICATIONS

Managing notifications

several days, and you have not yet borrowed it.

Hold lapsed

Appears when your hold is suspended or removed

If you Wa nt to edit your email address for because you didn't borrow it in time.

nhotifications, Notify Me: Tie

Alerts you when a previously unavailable title is
added at one of your libraries.

* Visit Libbyapp.com in a web browser Noify Me: Author

Appears when another title by the same author is
added at any of your libraries.

* Tap Menu > Notifications

Notify Me: Series

Appears when another title in the same series is

o Sele Ct Cha nge th is? added at any of your libraries.

Shelf notices appear as a red indicator near

¢ Enter your email and SeleCt NeXt. the top of your shelf, within the app. L1

Notifications are currently disabled in your -
device settings. Fix this?

Emails will be sent to
t. Change this?

Qa @ @

Search Library Menu




Managing notifications = O

We can send notifications of important

events to your email address.

If you want to edit your email address for

If you are under 13 years old, enter the email
address of your parent or guardian.

notifications,
* Visit Libbyapp.com in a web browser
* Tap Menu > Notifications

 Select Change this?

* Enteryour email and select Next.




ACTIONS

Managing notifications

If these titles are added to my libraries, let me know.

Notify Me - Change

Receive notifications when tagged titles are added at your libraries — including new issues of magazines, and

What about Notify Me author and series
notifications? B T

Prince of Swords

Elise Kova
PUBLISHING 21 JUL 2026

o,

TEMPEST TemPeSt
pr

Victoria Aveyard
VICTORIA

% PUBLISHING 8 SEPT 2026

AVEYARD

Q @

Search Library




MANAGE NOTIFICATIONS

you can renew it or place a hold.

Managing notifications

Appears when your loan has been returned
automatically on the due date.

Hold ready

What abOUt NOtify Me aUthor and Series Appears when a title you've placed on hold is ready

to borrow.

notifications?

Warns you when your hold has been ready for several
days, and you have not yet borrowed it.

e Menu > Notifications

Appears when your hold is suspended or removed
because you didn’t borrow it in time.

 Select preferences for Notify Me Title,

Notify Me: Title

Alerts you when a previously unavailable title is

Notify Me Author, and Notify Me Series

Notify Me: Author

Appears when another title by the same author is
added at any of your libraries.

Notify Me: Series

Appears when another title in the same series is
added at any of your libraries.

Shelf notices appear as a red indicator near
the top of your shelf, within the app.

You need to provide an address before emails
can be sent to you. Fix this?

Q =z

Search Library




Notifications on Libby Help

Visit the Notifications category on
Libby Help to view and (optionally

print) these steps!

Scan to visit the
Notifications category on
Libby Help!

Libby Help @ English v
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() Libby Help_——
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Browse

Help articles
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» Pmnot getting noftific

« Managing notifications
.
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ubscribing from a magaz

Help articles

* Viewing in-app notifications in Libby

« Uns
« Subscribing to magazines

¢ Changing your email for notifications

« I'm not getting notifications for Libby

* Managing notifications

« Unsubscribing from a magazine

Contact support | Cookie information

¢ 1ofl

1ofl

: I
Search help articles Q mwmmm’catw“"“ﬁmm

grsoe, 954 BN


https://help.libbyapp.com/en-us/categories/notifications.htm?tocpath=Home%7CNotifications%7C_____0

Poll!

What notification options are you most

likely to set up in Libby?

1. Push notifications
2. In-app notices

3. Email notifications
4. None

Libby.



Support directly in Libby

Your Information

Back Up Your Data

* Find quick answers to

Diagnostics & Analytics -
Privacy Statement { Back Q

| [T common questions directly

can we help you with?
Help & Support

Contact Your Library A Problem

In Libby

download x By A Question

Can | store downloaded files on external storage
(like an SD card)?

St e  Contactour Libby Support

Downloading a magazine
e Why are chapters locked in a title?

e What titles are downloaded for offline use?

Not the answer you're looking for? You can ask our

Support team, or continue your search on the Libby
Help site. e a I I l

Q @

Search Library

Search

OverDrive




The Libby Support Team

A dedicated team of Cleveland, Ohio based Libby experts offering best-in-class support.

“Scott was great. He sent me detailed instructions.
Then he followed up twice. His instructions were spot
on and very helpful. He was professional and
courteous, I felt like my issue was considered
important even though | know it was minor.”

“Thank you so much Maeve!!! You fixed a frustrating
problem so quickly, and with very clear communication
too! Truly flawless support. (PS: Maeve is the name of
one of my very favorite characters! You rock!)”

Libby.

“Chealis always so helpful (everyone reallyis) - but
she’'s always willing to answer my follow-up
questions. Turnaround time is always exceptional.”

“Martin stuck with me on my Overdrive issue, coming
up with different potential solutions. He was unfailingly
encouraging and helpful. This level of support service is
very rare today, and very appreciated.”




Tralining

OverDrive
Resource Center

Bublic Libraries » How-To Resources

Library >

Library Staff Training

ic Libraries > Professional Libraries

Fit learning into your busy schedule with access to on-demand training modules, downloadable PDFs, upcoming webinars, and tools to

educate your staff and end users any time of day or night

Upcoming Webinars On-Demand Webinars BECUSIGRIEGIEEY Librarian Resources

What would you like to learn about?

OverDrive
Marketplace

Marketplace is OverDrive’s purchasing and admin portal. In this section,

learn about lending models, how to search for and purchase titles,
curation, reports, and more.

All How-To Topics >

Recommended >

Lending Models >

Shop & Purchase >

Automated Purchasing Tools >

Curate >

Reports >

Holds & Metered Access Management >
Advantage & Advantage Plus >

Deep Search & Notify Me >

Admin >

Billing >

MARC Records >

Weeding >

Help & Support >

articles with step-by-step instructions? Visit our Marketpiac

MLy

Have you met Libby? Libby is the one-tap reading app from OverDrive

and you can click here to learn all about how to get your patrons
started with the fastes 1 simplest way to read ebooks and listen to
audicbooks on their devices.

All How-To Topics >

Get Started >

Manage Libraries & Cards »

Navigate the App >

Browse & Search for Titles >

Borrow & Manage Loans >

Place & Manage Holds >

Create & Manage Tags >

Read Books >

Listen to Audiobooks >

Read Magazines >

Access Extras >

Troubleshoot >

Read with Kindle and Other Ereaders >

Manage App Settings >

)-by-step instructions? Vis

kanopy
Films that matter
Be entertained, be enriched. Learn h o stream thoughtfu
entertainment with Kanopy, including searching, borrowing, and play
film and TV series, using play credits, accessing Kanopy Kids, and more.
All How-To Topics >
Signing In & Getting Started >
Search >
Play >
Kanopy Kids »
Tickets >
Your Profile >
Admin >

ooking for articles with step-by-step

ustom account trainings
ive & on-demand webinars
ow-to videos

Self-paced learning



We want to hear from you!

What is one takeaway from
today’s session?

Share in chat!

To:  All panelists and attendees v

Your [ %

attel All panelists

v All panelists and attendees

leby Music: https://www.bensound.com


https://www.bensound.com/

Thank you!

Stay up-to-date with everything

Libby by following us on social media:

fl0]J el

Questions? Contact your OverDrive team.

Libby.



https://www.facebook.com/LibbyApp/
https://www.tiktok.com/@libbyapp
https://www.instagram.com/libby.app
https://bsky.app/profile/libbyapp.com
https://www.threads.com/@libby.app
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