Libby Lifesavers:
Practical Tips for Everyday Support
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Beginner
Slower pace
No familiarity

Focus on what
feature Is

Webinar Level

Faster pace

Some familiarity

Focus on how to

Intermediate |

best use features

Advanced
Faster pace
Expert familiarity

Focus on how to
best use features



Today's session Is designed for learning, not live
troubleshooting. Please keep any questions in Q&A focused
on the presentation content so we can maximize value

for all attendees.

If you need issue specific support, please contact our Libby
Support team through theHelp & Support section of the
Libby Menu.
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Housekeeping

Engage with polls and
post-webinar survey.
Receive certificate of
attendance.

Ask questions under
Q&A and adjust subtitles
under Captions.

You will receive an emall
tomorrow with the
recording and survey.

Libby.
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General troubleshooting

If | run Into something
unexpected with Libby,
what should | try first?

Libby.




General
troubleshooting tips:

? YUK q lWle UR U1 Tdhés dain b dold LL
unintended data loss! Instead, try:

Libby.
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Files
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App Store

Remove “Libby"?

Removing from Home
Screen will keep the app in
your App Library.

Delete App

smove from Home Screg

Cancel
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unintended data loss! Instead, try:
A Checking for app and browser updates
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Welcome! Thousands of public libraries offer
ebooks and audiobooks (for free!) in Libby.
Let me ask you a few questions, to guide you
to your library.
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General
troubleshooting tips:

? YUK q lWe UR Ut 1dhés Gaii by ol1J LL
unintended data loss! Instead, try:
Checking for app and browser updates

Closing the app (or your browser) and

relaunching
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General
troubleshooting tips:

? YUK q lWe UR Ut 1dhés Gaii by ol1J LL
unintended data loss! Instead, try:
A Checking for app and browser updates

A Closing the app (or your browser) and
relaunching

A Restarting your device




General
troubleshooting tips:
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General settings
Katie

troubleshooting tips: © sacorn,

Media & Purchases
MY NETWORKS
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A Checking for app and browser updates oter.

NETWORKS

ﬂ Bluetooth On

A CIOSIng a.nd relaunChlng the a.pp Ask to Join Networks Notify

B Notifications Known networks will be joined automatically. If no
known networks are available, you will be notified

A Restarting your device o

Focus

A Verifying your library card(s) or removing Auto-JinHotspot Ak o )i

Screen Time

Allow this device to automatically discover
nearby personal hotspots when no Wi-Fi network
is available.

and re-adding ® Genera

8 Control Center

A Switching networks, or using cellular data
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https://help.libbyapp.com/en-us/categories/troubleshooting.htm
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Poll!

Which of the following isnot a

recommended troubleshooting step?

Restarting your device
Uninstalling the app

Closing and reopening the app

A

Verifying your library cards

Libby.




Backing up data &
keeping Libby In sync
across devices

My tags, library cards,
0Yc Ut etOc Ul KOG
syncing across devices.

What should | do?

Libby.



Back up data & keep
Libby In sync:

Back up your data with a Passkey!
Menu > Back Up Your Data

Your Information

Back Up Your Data

Copy To Another Device

Diagnostics & Analytics

Privacy Statement

Reset Everything

Help & Support

Contact Your Library

Take Our Survey

How can we help?

Ask a question, or search for a topic. You can also
browse our Help site.




Back up data & keep
Libby In sync:

Back up your data with a Passkey!
Menu > Back Up Your Data

Passkeys
A Secure, passwordfree sign in

A Like a digital key stored on your device 2iSignn

Use Touch ID to sign in?

A Stored in password manager & backed up; i peadh o i e ey

recover data even If you lose your device

A Use biometrics or device PIN

Image credits toGoogleand Apple.


https://developers.google.com/identity/passkeys
https://developer.apple.com/passkeys/

Back up data & keep
Libby In sync:

Back up your data with a Passkey!
Menu > Back Up Your Data

Passkeys In Libby
A Backup your libraries, cards, and tags

A Easily restore your data anytime

{ Back e

To back up your Libby data, we'll give you a

recovery passkey.

Create Recovery Passkey

Use this later to restore your data, or to

keep two devices in sync

Learn More...




Back up data & keep - ©

There are several ways | can help you find

your library. How would you like to

Libby In sync:

Guess Your Library

Find the nearest library using your (probable)

Back up your data with a Passkey!
Menu > BaCk Up Your Data Search For A Library

You can look up your nearest library by name or
city or Zip code.

PaSS keyS In leby Recover Your Data

If you already use Libby, choose this. it will Keep
all your data in sync

A Backup your libraries, cards, and tags
A Easily restore your data anytime
A Sync across devicesr use your recovery

passkey to set up Libby on a second devic




Back up data & keep - ©

To recover your Libby data to this device,
you need to have used the Back Up Your

| |
n n u Data feature at some point. This will have
I y I Sy C ] given you a recovery passkey.
Recover With Passkey

Back up your data with a Passkey! A
Menu > Back Up Your Data

Display Setup Code

If not, we can recover data from Libby running
on another device.

Passkeys In Libby

A Backup your libraries, cards, and tags
A Easily restore your data anytime
A Sync across devicesr use your recovery

passkey to set up Libby on a second devic




Back up data & keep -

To recover your Libby data to this device,
you need to have used the Back Up Your

| |
u Data feature at some point. This will have
. given you a recovery passkey.
Recover With Passkey

Back up your data with a Passkey! e
Menu > Back Up Your Data

Display Setup Code

If mnot, we can recover data from Libby running

Device compatibility
A Android 9+, iOS 17+, modern browsers

A Use a QR code to share your passkey
across different operating systems

A Setup code as fallback option




Back up data & keep
Libby In sync:

Back up your data with a Passkey!
Menu > Back Up Your Data

Device compatiblility
A Android 9+, iOS 17+, modern browsers

A Use a QR code to share your passkey
across different operating systems

A Setup code as fallback option

¢ Back 9

If the device where you are setting up Libby
is displaying a code, enter it here to
transfer your data to that device.

Tap here to enter the code.

} onnecting to a vehicle
with Android Automotive?

FYl: The best way to transfer your data to £
Libby on another device is with a




See It In action!

Video shows how to copy your Libby account to another device using a passkey.
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Learn more on Libby Help

Scan to visit (and optionally

print!) these Libby Help articles:

Backing up your
data in Libby

Setting up Libby on
another device

Libby Help @ English v

HOME > DEVICES, COMPATIBILITY, AND SYNCING >

Backing up your data in Libby

The best way to back up your Libby data is to create a passkey. Passkeys let you
securely store your Libby data in your device's password manager. Unlike
passwords, passkeys use your existing device PIN or biometrics (like Face ID or
your fingerprint) to verify who you are. Note that Libby does not get access to your
biometric information or device PIN.

Passkeys can be created in Libby (version 7.0 or higher) on Android 9+, i0S 17+,
and some deskiop computers.

To create a passkey in Libby:

1. Make sure you're using the latest version of Libby by checking your device's app
store.

2. In Libby, open the Menu.
3. Under "Your Information,” tap Back Up Your Data.

4. Tap Create Recovery Passkey.

@ Note: If your device doesn't support passkeys, you won't see this option.

5. Follow the prompts to use Face ID, a fingerprint, PIN, or another method to create
the passkey.

Search help articles Q
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Poll!

Based on what you learned, how likely

are you to use a Passkey with Libby?

1. Very likely
2. Somewhat likely
3. Unlikely

Libby.



Troubleshooting titles

What steps should | take
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Troubleshooting titles:
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Troubleshooting titles: —

f nW! Yel WGYgtyllds YUK q LIY
A Closing the Libby app completely, reopen

It, and try opening the loan again

Libby.



Troubleshooting titles:

f nl! Yel WGYcetylls YUK q LY

A Closing the Libby app completely, reopen
it, and try opening the loan again

A Deleting the downloaded file for the loan,

then download It again

Recent Loans

Chris Anderson ;
Infectious Generosity

Open In Libby
Manage Loan

Due In 21 Days

13%

Where You Left Off

Chris Anderson
Infectious Generosity J’

Open Audiobook
Manage Loan

Due In 10 Days

2 19% |

ACTIONS




Troubleshooting titles:

7

fnlW! Yel WGYcetylds YUK q LY

A Closing the Libby app completely, reopen
it, and try opening the loan again

A Deleting the downloaded file for the loan,
then download it again

A Switching the loan from streaming to

download, or vice-versa

10:38 AM Tue Jun 23

Where You Left Off

> 30% @4 )

Infectious Generosity J’

Open Audiobook

Manage Loan

Due In 12 Days

P 7 HOURS 32%

Magazine Rack

Chris Anderson
Infectious Generosity \/,

Soe o —_
i “;{S”‘ Removing this download
: frees up 11.2 MB of
“eo2  storage on your device,

but you'll need to be
"% online when opening this

REMOVE DOWNLOAD




