e Getting Started with Libby

Libby, by OverDrive.



Meet the Presenters

Lisa Mullins Lauren Bajda
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OverDrive

Recording & PDF

You will receive a
follow-up email
tomorrow.

Housekeeping

Q&A

Please ask questions
throughout the
webinar under Q&A.

Certificate

This webinar will be
interactive. Test your
knowledge along the
way to earn a
certificate.
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Check In
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Overview of Libby

Live demonstration

End user support

Next steps & help resources
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MY DIGITAL LIBRARY

. Favorite Chapter Book Ch... )

’ Download on the

S App Store

' GETITON
P> Google Play

brary Or in your browser at
libbyapp.com
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Kindle (U.S. only)

Read ebooks
from our library

on Kindle.
\

OverDrive

OverDrive } Watch 5-minute how-to video. 15



https://resources.overdrive.com/reading-with-kindle/

OverDrive

OverDrive

Libby App

/Pub/ic Libraries

Recommended app for users to
enjoy thousands of ebooks,
audiobooks, and magazines.

o

/

o

. OverDrive “Classic” App

/Public Libraries & Schools

OverDrive’s first app that was
released for iOS and Android in
2011.

o

~

Represent Libby on your website.
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https://resources.overdrive.com/library/marketing-outreach-community/libby-website-assets/

“The one-tap
reading app from
our local library.”
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Welcome! Thousands of public
libraries offer ebooks and
audiobooks (for free!) in Libby.
Let me ask you a few
questions, to guide you to
your library.

First question: do you have
alibrary card?

Yes Not Yet

Libby Demonstration
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OverDrive

Welcome! Thousands of public
libraries offer ebooks and
audiobooks (for free!) in Libby.
Let me ask you a few
guestions, to guide you to
your library.

First question: do you have

a library card?

Yes Not Yet

lllustration by Stories by Freepik

Get started in < 5 minutes
Install the app.
Find library and sign in.

Browse our collection and borrow a title.

19


https://stories.freepik.com/mobile

Customize

Libby

M sey

With the Fire on High
Due soon
Your loan at My Digital Library will be

| returned in a few days.

b
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Press home to gpen & g_; ® 7Y
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Share titles.

Export reading data.

Browse in one of 10 languages.

Set notifications.

Set browsing preferences.
Tag titles.

Add multiple library cards.

Choose reading preference,
(Kindle or Libby).

20



End User Support

Frequently asked questions

| Why can’t | sign in? Solution

et How do | manage my library card and libraries? Solution

@ How do | download titles? Solution

How do | submit an idea for a feature? Solution

OverDrive 21


https://help.libbyapp.com/en-us/6011.htm?Highlight=idea
https://help.libbyapp.com/en-us/6124.htm?Highlight=sign%20in
https://help.libbyapp.com/en-us/categories/libraries-cards-pins.htm?tocpath=Home%7CLibraries%2C%20cards%2C%20and%20PINs%7C_____0
https://help.libbyapp.com/en-us/6041.htm#aanchor55

Reflection

To:  All panelists and attendees ~

YLK I [%

Sttel All panelists

Share in chat!

+ All panelists and attendees

1. What is one takeaway from today’s session?

OverDrive Music: https://www.bensound.com 22



https://www.bensound.com/

Next Steps for Success

1 2 3

Download the app Introduce Libby Explore marketing materials
and search for a title as the one-tap reading app & more on the Resource Center



https://resources.overdrive.com/library/

OverDrive

OverDrive

Join Libby
experts for a
virtual training
session!

Libby.

The one-tap reading app from our library.

Patron Training

Patrons can choose from:
Getting Started with Libby
Libby Deep Dive

Request a FREE
Libby Patron Training



https://digitalbookmobile.com/contact/

All profits from The OverDrive Shop will be donated to the ALA Literacy Clearinghouse, an initiative of The American
Library Association’s Office of Diversity, Literacy and Outreach Services

T , Resources

aietrate pnr wwe of Reasing

Answer frequently asked

questions and get support.

Meet Libby

Libby - Unisex Mid-weight French Terry Hooded
Pullover Sweatshirt

$3000 Libby Help

OverDrive Help

o Resource Center

Libby Tote Bag Libby - Unisex Short Sleeve Heather Jersey Tee

s260 $2000 The OverDrive Shop

f v ? B8 O
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https://www.facebook.com/OverDriveForLibraries/
https://www.instagram.com/overdrive_libs/?hl=en
https://twitter.com/OverDriveLibs?ref_src=twsrc%5egoogle|twcamp%5eserp|twgr%5eauthor
https://www.pinterest.com/overdrivelibs/
https://pub.e.overdrive.com/sign-up?utm_source=company&_ga=2.10723828.1581504869.1575899275-80768d4a-1784-416d-88f7-f38e7025e86b
https://help.libbyapp.com/
https://help.libbyapp.com/
https://help.overdrive.com/
https://resources.overdrive.com/
https://stores.inksoft.com/the_overdrive_store/shop/home

OverDrive

ebooks | audiobooks | video | magazines



