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DATABASES & STREAMING MEDIA SERVICES

OVERVIEW
• Reach new audiences

• Content will not count against user checkout limits

• Easy to discover all digital content in the Libby app

• Meet demand for streaming services

• Manage multiple digital services within 
OverDrive Marketplace

• Tie-in existing programming with expanded 
digital resources



3UNIVERAL CLASS

32 subject areas – 500+ courses!

CEUs, Auditing, Self-pacing

Professional instruction, 

assignments, exams, discussion 

boards, assessments



4INDIEFLIX

Watch anywhere – anytime!

Supports an unlimited number of 

devices

Genres include drama, comedy, art 

films, women’s voices, Black 

voices, and more



5ARTISTWORKS

World-class instruction

Self-paced video lessons

Genres include drama, comedy, art 

films, women’s voices, Black 

voices, and more



6DATABASES & STREAMING MEDIA SERVICES

& MORE!



HOW TO ADD DATABASES &
STREAMING MEDIA SERVICES

MARKETPLACE



Mountain presentation by ContestDesign

8WHO CAN ADD DATABASES & STREAMING MEDIA SERVICES?

PUBLIC LIBRARY PARTNERS

PROFESSIONAL & ACADEMIC PARTNERS

ADVANTAGE ACCOUNTS
*NOT ELIGIBLE TO BE SHARED OR MOVED 
THROUGH ADVANTAGE PLUS
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MARKETPLACE
OverDrive’s back-end shopping 

and administrative portal

marketplace.overdrive.com

WHERE CAN I ADD DATABASES & STREAMING MEDIA SERVICES?

PERMISSIONS REQUIRED: 
CREATE/VIEW CARTS, PURCHASE

https://marketplace.overdrive.com/
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LIBBY APP
• Discover content

• Will not count against checkout limit

• Directed to provider’s service

All users need is a library card!

HOW WILL MY END USERS DISCOVER THIS CONTENT?



11IN WHICH ACCESS MODELS DOES THIS CONTENT APPEAR?

                            
                     

                         
                     

COST PER CIRC

SUBSCRIPTIONS



12COST PER CIRC (CPC)

• Library pays per circulation

• Each 7-day access is a circulation

• Library can set monthly budget

• User gets a period of unlimited access 
(e.g., 7 days)

• Users can access until the library 
reaches its monthly target budget



13SUBSCRIPTIONS

• Library purchases subscription

• User gets a period of unlimited access 
for 30 days

• Unlimited number of users can access 
until the service expires 



DEMONSTRATION



15DATABASES & STREAMING MEDIA SERVICES

These services are not hosted directly by OverDrive. Therefore, 
the following are not supported:

• Content access levels

• Curation

• Designating Databases & Streaming Media as Lucky Day

• Direct linking to titles

• MARC records and API integrations



16MANAGE BUDGETS

Several convenient locations:

• SHOP > Databases & 
streaming media

• Billing drop down

• Settings drop down



17INVOICING

Visit the Billing tab

• View invoices

• Adjust invoice frequency

• CPC - Sent monthly

• Subscriptions - Sent at time of 
purchase

• Manage budgets



18REPORTING

Visit the Insights tab

• Popular reports

• Checkouts

• Title Status & Usage

• Unique users

• Appears as “External services”

• User access is reported on the 
provider-level, not title level



19DISCOVER AND ACCESS THROUGH LIBBY

OR IN YOUR 
BROWSER AT 

LIBBYAPP.COM



20WHO CAN ACCESS DATABASES & STREAMING MEDIA SERVICES?

✓ Users with valid library card

✓ Users of all ages

ᵡ Reciprocal Lending 
Agreement (RLA) users

ᵡ Students who access your 
public library through Sora



DEMONSTRATION



22WHERE DO I FIND CONTENT?

1. Open Libby 

2. Visit Library page 

3. Tap Extras or scroll to view 
the “Extras” promo block



23HOW DO I ACCESS CONTENT?

1. Select content provider

2. Tap Open! or Add a card to verify 

3. Tap to Get a 7-Day Pass or 
Get Access 

If budget has been met, users will 
see "Currently Unavailable" after 
trying to access.



24HOW DO I MANAGE CONTENT?

Visit Shelf

Look under “Extras” 

View active passes

See time remaining

Go to website

If budget has been met, users will 
see "Currently Unavailable" after 
trying to access.



25RESOURCES & NEXT STEPS

WHAT’S NEXT?
EXPLORE PROVIDERS
Under Shop > Databases & streaming 

media in Marketplace.

ADD SUPPLIERS
or purchase subscriptions that 

interest your library.

GET THE WORD OUT
by accessing ready-made materials 

from OverDrive’s Resource Center!

Visit

• Resources.overdrive.com for marketing materials, training videos & more

• Additional information on Databases & Streaming Media Services

• Help.marketplace.overdrive.com for FAQs about OverDrive Marketplace

• Help.libbyapp.com for FAQs about the Libby app

Email

• Questions about Databases and Streaming Media? 

Email your Account Manager

https://resources.overdrive.com/library/
https://resources.overdrive.com/library/apps-features/databases-streaming-media/
https://help.marketplace.overdrive.com/
https://help.libbyapp.com/





