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DATABASES & STREAMING MEDIA SERVICES

OVERVIEW

e Reach new audiences

e Content will not count against user checkout limits
e Easy to discover all digital content in the Libby app
 Meet demand for streaming services

 Manage multiple digital services within
OverDrive Marketplace

e Tie-in existing programming with expanded
digital resources




Unfver

Class

® My Classes

My UC

" My Achievements

s My Profile

«« My Contacts

My UC Email

3 Inbox

2 Contact Invites

3 Sent

My UC Account

My Surveys

ons

slal_

Browse Courses My Classes

Classes I'm Taking

Positive Parenting Techniques Introduction to Logic

Join Now 0.5 CEUs Join Now 0.7 CEUs

& Account Opti

OO

Unive r§al

Class

32 subject areas — 500+ courses!

CEUs, Auditing, Self-pacing



=iNDIEFLIX

Marie's Dictionary

This short documentary tells the story of Marie Wilcox, the last fiuent
speaker of the Wukchumni language and the dictionary she created in an...

b;iINGHMESHORTs ' Women's\/oices'
A Bouguet Of Shorts RiseOf thewomari

Springtime Shorts Women's Voices Comedy Gold

Springtime Shorts >

.

2IES DICTIONARY

g Supports an unlimited number of
devices

Watch anywhere — anytime!

srnrumﬁ@
\
Black Voices .

Celebrate Black History Month

¥ Kids In Thé \>
=

STAFF PICKS

Favorites at our office

Black Voices Kids In The Spotlight Featured Staff Picks



r; ArtistWorks.com

FOR LIBRARIES

JUSTIN BUA

Welcome, Overdriy

Online Music Lessons
for Libraries

Whether you're just starting out or interested

in improving your skills, you'll get the help

you need with our step-by-step instruction

from some of the world's most sought-after
musicians and teachers.

OO

TEACH THE WORLD MUSIC

G ArtistWorks.com

1 | [ 1 |
World-class instruction

Self-paced video lessons
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CONCERTS

THE

GREAT Read with Kindle liin e device or Kindle app. ¢
COURSES' m | ¢Method

iNDIEFLIX e

Teens

Unive rsal

Class

.. ..
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MARKETPLACE

HOW TO ADD DATABASES &
STREAMING MEDIA SERVICES



WHO CAN ADD DATABASES & STREAMING MEDIA SERVICES?

our My Digital Library card to access resources at these websites.

. overDrive PUBLIC LIBRARY PARTNERS

ArtistWorks.com Learnlt

PROFESSIONAL & ACADEMIC PARTNERS

Professional

- : ” z "% 4 :\iA.’,‘:.;Z ‘ N
Proven ACT® and SAT® Prep =\ Strezmagncerts with
Q Q (i



WHERE CAN | ADD DATABASES & STREAMING MEDIA SERVICES? @@@

NEWS BILLNG ~ SUPPORT  FEATURED

~TOP BOOKS OF -

< M A SEE PRE-ORDERS

Ramadan Sale - 2020 & 2021 Releases

MARKETPLACE

OverDrive’s back-end shopping

AlolSull i Jlac ki

and administrative portal

marketplace.overdrive.com

ADD TONEWCART | v v ADD TO NEW CART v

obasy oo a5 b JS ol &yl Jlacl
P> pabuos Sall Slesh sl
$1.80 $3.00 wog)! etal Glsb iyl eta

L

PERMISSIONS REQUIRED:
CREATE/VIEW CARTS, PURCHASE



https://marketplace.overdrive.com/

HOW WILL MY END USERS DISCOVER THIS CONTENT?

OO

2 Download on the

« App Store

GETITON

® Google Play

2:55

Done

f@caiay

LIBBY APP

* Discover content
* Will not count against checkout limit

 Directed to provider’s service

A7:day pass v you ill accessto contant o Qell All users need is a library card!

Concerts. When your pass expires, you can return to
Libby to get another.

Some content may include mature themes and
language.

Stream the world's largest collection of on-demand
full-leneth music nerformances. concert films. and

t ®




IN WHICH ACCESS MODELS DOES THIS CONTENT APPEAR?

COST PER CIRC

SUBSCRIPTIONS

Cost Per Circ

IndieFlix

We stream classic and contemporary features,
award-winning shorts, film festival favorites and
documentaries from around the world. Explore
thought-provoking, well-knawn and
undiscovered content. We work directly with
young up-and-coming filmmakers from all walks
of life to seasoned professionals paying them
for every minute watched.

Unlimited access, 7 days

/" Active 4/29/2021
Subscriptions

ArtistWorks

ArtistWorks provides players world-class
instruction from Grammy Award-winning music
professionals. ArtistWorks for Libraries offers.
users a guided path of video lessons containing
everything they need to reach their musical
goals. All levels of player are welcome!

Unlimited access, 1 Year

 Active 4/25/2021 - 4/25/2022

© OverDrive, Inc. All Righis Resarved

Qello Concerts

Stream the world's largest collection of on-
demand fulllength music performances,

concert films, and music documentaries. Qello
Concerts transforms your connected devices
into the ultimate live music concert fim
experience. Give your favorite headliners a
standing ovation from the best seat in the house
anywhere, anytime!

Unlimited access, 7 days

/ Active 4/23/2021

Learn It Live

Leam It Live is a place to find and attend live
online classes on 200+ topics in health,
wellness, and personal development At LiL, you
can join a live yoga, pilates, or meditation class
and interact with an expert on the other side of
the globe. Can't make it live? Watch one of the
1,000+ recorded classes at any time.

Unlimited access, 1 Year

/ Active 4119/2021- 4/19/2022

The Great Courses
Library Collection

The Great Courses Library Collection video
streaming service is brought to you by The
Great Courses—the leading global media brand
for lifelong learning and personal enrichment
This collection includes more than 250 courses,
led by the world's top experts, covering a broad
range of subjects, such as science,
mathematics. philoscphy, history, literature, fine
arts and music, fravel, business, and persanal
Unlimited access, 7 days

+ Active 42012021

Method Test Prep

Mothod

ACT®and SAT® test prep solutions that are
proven to raise scores! Tutoring, classes, and
practice tests.

unlimited access, 1 Year -

+/ Active 4/19/2021- 4119/2022

Universal Class

Universal Class is the place to continue your
education online and fulfll all your ifelong
learning goals.

unlimited access, 1Year

/ Active 4/19/2021- 4/19/2022




COST PER CIRC (CPC)

Library pays per circulation
Each 7-day access is a circulation
Library can set monthly budget

User gets a period of unlimited access
(e.g., 7 days)

LIBRARIAN LIST

Users can access until the library | ke SR

reaches its monthly target budget ; :




SUBSCRIPTIONS

Library purchases subscription

User gets a period of unlimited access
for 30 days

UnI.|m|ted number of users can access
until the service expires

{ My Digital Library

Extras

You can use your My Digital

r_ﬁ?AnlstWorks.com

1 Library card to access fesources at

d -

,

4

=

Proven ACT® and SAT® Prep
that Raises Scores!

these websites.

A \
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-
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seat in the house.
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DEMONSTRATION

Losen Bagcta - Deso - OA Infegrasen 10+, © Settngs v

OverDrive -
Marketplace
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DATABASES & STREAMING MEDIA SERVICES @@@

These services are not hosted directly by OverDrive. Therefore,
the following are not supported:

* Content access levels

* Curation

* Designating Databases & Streaming Media as Lucky Day
* Direct linking to titles

* MARCrecords and APl integrations




MANAGE BUDGETS

Several convenient locations:

* SHOP > Databases &
streaming media

* Billing drop down

* Settings drop down

B M Lauren Bajda - My Digital Library (OverDrive Training Demo) (OH)
OverDrive

Marketplace

INSIGHTS ADMIN ~ CURATE ~ BILLING ~ SUPRORT FEATURED

View invoices

Databases & streaming media R CTE)

Content credit history

Expand your library's reach with external databases, streaming services, and more available fofl SIGCUEHERIREEE

& settings v

With Cost Per Circ services, users can get a period of unlimited access 1o the service (e.q., 7 days). EaCh aCcess 15 a "CircUlation,” and USErs can get access as many times as they'd like until

you reach your monthly target budget. You'll receive a monthly invoice for all circulations.

Subscriptions provide an unlimited number of users with unlimited access until the service expires (e.q.. 1year). You'll receive an invoice at the time of purchase.

Please note that there may be a delay between when you purchase or add a service and when it's available to users. Subscription start and end dates will reflect the date the service goes

live.
For details about how each service works, privacy information, and more, please visit the Resource Center.

To get started, click on a plan below. Any questions? Contact your Account Manager.

Cost Per Circ

IndieFlix Qello Concerts The Great Courses
IMBIEFLIX Q o Library Collection

We stream classic and contemporary features, Stream the world's largest collection of on- The Great Courses Library Collection video
awarg-winning shorts, film festival favorites and demand full-length music performances, streaming service is brought to you by The
documentaries from around the world. Explore concert films, and music documentaries. Qello Great Courses—the leading global media brand

p drive.com/Invoicing, tion=... s transforms your connected devices for lifelong learning and personal enrichment

# Manage budgets




INVOICING

Visit the Billing tab

* View invoices

Adjust invoice frequency

CPC - Sent monthly

. Subscriptions - Sent at time of
purchase

Manage budgets

CHILDREW:
BOOK SALE

) Laren Bajda - My Digital Library (OverDrive Training Dema) (OF) @ Settings
OverDrive ==mma -

Marketplace (e e ..

NSIGHTS  ADMIN - news  BLUNG - supdrr  FeATURED et HELR B
.. . =
View invoices Invoice frequency
Centent credit history

Al content invoices are due an receipt, and non-content invoices are due within 30 days. It youve fiptec Manage budgets or monthly invoices for preorder or standard titles, those invoices will be shown here.

Important notes:

= Itmay take up to five business days for invoices to appear on this page.

= Summary information on this page will remain, regardless of any search settings.

= Ifyou have any questions about invoicing, complete our inveicing suppart form.

= You can pay invoices by check, credit card, or by an AGH/wire transfer. Learn more about making payments. >

Est. available content credit $0.00 USD
Est. reserved content credit $0.00 USD
Est. balance due $0.00 USD

Est. unapplied payments* $0.00 USD

* Unapplied payment

can result from overpayments, early payments, or when proper remittance details/invoices being paid are not provided with payment. For more information, please contact our Accounting team by using
the inve support form (select "Payment: Inquiry” as the issue category) or email invoicing@overdrive.com

Date Inception to 4/14/2021
Payment status Unpaid, Partially paid
Billing accounts Testing - 1225-0001
Fiag Any

Invoice type Allinvoice types

https://marketplace.int overdrive.com/Invaicing/InvoiceFrequency



REPORTING GIOIO,

CHILOREN" ) i .
. . . . BOOK ul.(‘ Lauren Bajda - My Digital Library (OverDrive Training Demo) (OH) ~ & Settings '
Visit the Insights tab Overdrive s

\Y al’ketplace Search OC/OU & MA by title, author, series, o publisher ‘ Advanced search | v ‘ - ff‘a:;{;’:an -

ADMIN ~ CURATE ~ NEWS. BILLING ~ SUPPORT FEATURED GETHELP (3

* Popular reports

Jumpto:  Insights  Trends

. Checkouts - ‘ Insights

Popular reports

. Title Status & Usage

Checkouts
Summa
v 221 1507 151
° U n | q ue users e oo Last 30 days Total unique users Total checkouts Tptal holds

All formats /2

Title status & usage

* Appears as “External services”

Title activity reports

* User access is reported on the i
provider-level, not title level e

User activity reports

Purchase & order reports Holdings

FORMATS TITLES COPIES

[ epook

{3 Augiobook




DISCOVER AND ACCESS THROUGH LIBBY @@

2:55

Done

@iy = 8

#_ Download on the

S App Store

GET IT ON

® Google Play

A 7-day pass gives you full access to content from Qello
Concerts. When your pass expires, you can return to
Libby to get another.

ORIN YOUR
BROWSER AT
LIBBYAPP.COM

Some content may include mature themes and
language.

Stream the world's largest collection of on-demand
full-leneth music nerformances. concert films. and

M ®




WHO CAN ACCESS DATABASES & STREAMING MEDIA SERVICES? @@

{ My Digital Library
Users with valid library card

Extras

You can use your My Digital Library card to
access resources at these websites.

Users of all ages

Reciprocal Lending
Agreement (RLA) users

Students who access your
public library through Sora

Thousands of full length feature
films, shorts, documentaries a...

n. .o
Llearnltlive
BEETTS AC Y b
Q im ©




DEMONSTRATION

MY DIGITAL LIBRARY

| Multinational Collection
Student Learning Center
Extras

Preferences

EXTRAS

Additional resources across the web are
available to you with your library card!

Angsf:

1t Gets Better




WHERE DO | FIND CONTENT?

1. Open Libby
2. Visit Library page

3. Tap Extras or scroll to view
the “Extras” promo block

MY DIGITAL LIBRARY

Multinational Collection

Student Learning Center

Extras

Preferences

EXTRAS

Additional resources across the web are
available to you with your library card!

OO



HOW DO | ACCESS CONTENT?

1. Select content provider
2. Tap Open! or Add a card to verify

3. Tapto Geta 7-Day Pass or
Get Access

O If budget has been met, users will
see "Currently Unavailable" after

trying to access.

1:28 ol =T

Done & extras.overdrive.com AA

O

iNDIEFLIX

¢

2

ey

Get a 7-Day Pass

s you full access to content from
our pass expires, you can return to
er

Some content may include mature themes and

language

We stream classic and contemporary features,
award-winning shorts. film festival favorites and

0

®

OO



HOW DO | MANAGE CONTENT? @@

Visit Shelf
Look under “Extras” Shelf
3 loans 1 holds borrowed :
View active passes more
See time remaining —
: Al to Craft: t OverDri:
Go to website o ..
days.
WHERE YOU LEFT OFF
The Death of Vivek Oji
Akwaeke Emezi @
If budget has been met, users will AxwAEKEMEZ! ,
"C tly Unavailable" after THE  © Il
- See. urrently val (M1 Bl  Manage Loan
- trying to access. OF

Due In 17 Days

VIVEK
[o W]




RESOURCES & NEXT STEPS

©OEO

Visit

Resources.overdrive.com for marketing materials, training videos & more

*  Additional information on Databases & Streaming Media Services

Help.marketplace.overdrive.com for FAQs about OverDrive Marketplace

Help.libbyapp.com for FAQs about the Libby app

Questions about Databases and Streaming Media?

Email your Account Manager

WHAT’S NEXT?

EXPLORE PROVIDERS
Under Shop > Databases & streaming
media in Marketplace.

ADD SUPPLIERS
or purchase subscriptions that
interest your library.

GET THE WORD OUT
by accessing ready-made materials
from OverDrive’s Resource Center!


https://resources.overdrive.com/library/
https://resources.overdrive.com/library/apps-features/databases-streaming-media/
https://help.marketplace.overdrive.com/
https://help.libbyapp.com/

OverDrive

ebooks | audiobooks | video | magazines
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ci'igipal,_aoza

Digipalooza ‘21 has
something for evFryone!

Publig Librarians | K12 Educators
Academm_lbrarlans | €orporate Librarians

Learn how experts areé making data-driven decisions
to shape the next chapter of digital content for readers
everywhere. Digipalooza ‘21 will inspire, challenge and

educate you on up-to-the-minute opportunities to
maximize the value of your digital collections.

Learn more at digipalooza.com

Registration is only $39 for all 3 half-days

S

LA LD

Elevate your digital collection

Network with peers

Fun & Entertainment



