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Webinar Level

Beginner

Intermediate

Slower pace

No familiarity

Focus on what
service is

Advanced

Faster pace

Some familiarity

Focus on how to best
use service

Faster pace

Expert familiarity

Focus on how to best
use service
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Self service tools

Where are you joining us from?

To:  All panelists and attendees v

Your [ [k

A li
attel Il panelists

v All panelists and attendees
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Our Speakers

Kate Connell Abbey Patton Bobby Petricini
Account Manager Team Lead Product Support
Specialist
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Self service tools

1. Lending models

2. Curation

3. Reports and dashboards

4. Metered Access management

OverDrive



Self service tools

etplace

Search \

_ 1. Lending models

(Q Cost Per Circ

Q. Simultaneous Use

OverDrive



Lending model

Number of users
at a time

Expiration from
collection

Self service tools

One Copy/One User
(OC/0OU)

One

Never

Metered Access (MA)

OverDrive Metered Access
WS Concurrent Use (MACU)

Cost Per Circ (CPC)

Simultaneous Use (SU)

OverDrive

One

Multiple

Unlimited

Unlimited

After a set period of
time or checkouts

After a set # of
checkouts

Never (but can be
revoked)

After a set period of
time




OverDrive
MAX

OverDrive

Metered Aceess Concurrent Use

Yo

Shoulou'l

m Ebook v/

Kindle, OverDrive Read,

EPUB, EPUB

You Shouldn't Have Come Here
by Jeneva Rose

OC/OU MA: 100 checkouts (concurrent users)
$45.99 $68.98

Unit(s):

1

= 100 checkouts |

N
$68.98

ADD TO NEW CART @ v

Self service tools




Self service tools

ost Per Cire

Ebook Bestsellers < >

T T e~ #1I NEW YORK TIMES RESTSELLER
TMEY (A OALY HURT YOU IF YOU TRY 10 TEAQH THE. B . [M ' lY “ [NHY
; =
S ‘ = W) NEW YORK TIMEE BESTLEING Dok
3 Book LovEKS

THE TRIUMP N AND TRAGEDY

GORDON KORMAN

#1 NEW YORK TIMES BESTSELLING AUTHOR

‘ ADD CPC TITLE ] ‘ ADD CPC TITLE ] ] ADD CPC TITLE ’ ] ADD CPC TITLE ‘

The Unteachables The Heaven & Earth Gro... Lessons in Chemistry Happy Place

Gordon Korman A Novel A Novel Emily Henry The Inspiration for the

$1-99 James McBride Bonnie Garmus $5.50 Kai Bird, et al.
$5.50 $5.50 $5.50

E Ebook
[T] Epook [ Evook [ Evook L[ Euik [Y] Evook

\

OverDrive



OverDrive

Cost Per Cire

(

User policies

My users can borrow up to

My users can place holds on up to

Limit the number of CPC
titles my users can borrow.*

100/ titles at a time.

101| titles at a time.

Users can borrow | 10

Users can borrow | 10

>

CPC Ebooks per month.

CPC Audiobooks per month.

Manage Budget

To allow users to borrow CPC titles, enter your targeted monthly budget below.

You can edit your budget at any time. Changes will take effect within 24 hours,
and can't be applied retroactively.

[Tl Ebook

Target monthly budget

§ 1) Audiobook

Target monthly budget

Billing account: 1225-0001

Internal purchase order 1D (optional:

1234568

MNotes
n certain situations, you can exceed your target budget
woiced for CPC content on a monthly basis

e last edited on 08/02/2023

Self service tools



Lending model lists

Shoudeit
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OverDrive
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HARLOW

Water

Boost
= A Novel
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TOLKIEN
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Self service tools

dOverDrive MAX Book Club Picks

dOverDrive MAX Family Road Trip
Listening

dBanned Books in Cost-per-circ

Social Justice and Anti-Racism In
Cost-per-circ



https://marketplace.overdrive.com/Marketplace/OneCopyOneUserAndMeteredAccess/SuggestedList/18303
https://marketplace.overdrive.com/Marketplace/OneCopyOneUserAndMeteredAccess/SuggestedList/25846
https://marketplace.overdrive.com/Marketplace/OneCopyOneUserAndMeteredAccess/SuggestedList/25846
https://marketplace.overdrive.com/Marketplace/CostPerCirc/SuggestedList/21910
https://marketplace.overdrive.com/Marketplace/costpercirc/SuggestedList/17473
https://marketplace.overdrive.com/Marketplace/costpercirc/SuggestedList/17473

Simultaneous Use

Self service tools

hn%”fg, BiblioBoard -
ile BooklLife Elite

The BookLife Elite collection by Publishers
Weekly features top indie-published books
across a variety of genres with selections from
PW Star Reviews, BookLife Prize winners and
runner-ups, and Booklife Reviews Editor's
Picks. All eBooks are circulated sustainably in
an unlimited, simultaneous use model to library
patrons.

25 titles, unlimited checkouts, 99 years - i ]
25 titles, unlimited checkouts, 1year - Li ]
50 titles, unlimited checkouts, 1year - § i ]

l'l'b BPB Publications

BPBE Publications is prominently known as Asia's
Largest Publishers of IT Books and for past 62
years, we have been consistent in delivering
high-quality content to enhance the learning
experience of knowledge seekers. BPB has
been a friend, philosopher and guide for
programmers, developers, hardware
technicians, IT professionals, etc. who have
made things happen in the IT World.

1 title, unlimited checkouts, 1 year @
All titles (516), unlimited checkouts, 1year - § i ]

Britannica Digital
Learning

This renowned encyclopedia publisher is an
industry leader in education and brings a wealth
of resources for all ages in this collection that
features the Britannica Student Encyclopedia,
The Britannica Guide to Football, and The
Complete History series.

1 title, unlimited checkouts, 6§ months @
1 title, unlimited checkouts, 1 year @
25 titles, unlimited checkouts, 1vear - 1]

Brower Literary &
Management

s

Brower Literary & Management is a full-scale
literary and management agency that takes
pride in the authors we represent as we help
them achieve their goals and live their dream.
We are hands on agents that supports an author
from the beginning stages of their book all the
way to and through the publication process. Our
fiction titles are female-focused and range from
women's fiction, contemporary

1 title, unlimited checkouts, 1 year @
25 titles, unlimited checkouts, 1vear - § i ]

OverDrive




Self service tools

1. Has your library purchased titles from
any of the following lending models?

« Metered Access Concurrent Use
e Cost Per Circ
e Simultaneous Use

2. If not, which lending model would you
like to learn more about?

 Share in chat. .

OverDrive



Self service tools

Book clubs

These lending models are great for book club picks.

A COMPLETELY GRIPPING PSYCHOLOGICAL SUSPENSE
L ]
®

FLICKER

PN THE»

MTRIAGE

L J
OVER ’
0LD

\JENEVA ROSE STACY WILLINGHAM

MACU

aka

OverDrive
MAX

OverDrive



Self service tools

Book clubs - demo

OverDrive



Self service tools

wll ¥ @)

Multnomah County

aY Library
The Libraries Consortium Y

Libraries
Consortium

newest popular .t = newest popular .t

random :* available now 106k random * available now 251k

MERTON BIG READ LATINX HERITAGE MONTH

A borough-wide reading group of The Last Unlimited access to celebrate the

White Man by Mohsin Hamid brought to you intersectionality of people with roots from
by Wimbledon BookFest and Merton Latin America.

Libraries from July 17th to October 22nd...

Rivermouth Multhomah County

A Chronicle of Library is providing
'Yy, ~ 1R Beugiaine Bast Language, Faith, unlimited access to

White Man today. pudigration different books by...

/\_/

FEATURED

Rivermouth BORROW

OverDrive



OverDrive

kan()py Browse My Lists Q Search

Cuyahoga County Public Library

‘d ‘é‘ﬁ-”- ¥
<« '(

: ’fw |
: with Samuel Tressler IV, director of LEDA (2021).

Then see this folk horror film on Kanopy.

’ :;? ‘

TﬁE

T“E-‘NL"_'

|ORIS ELBA NAOMIE HARRIS : b';_“/Al‘:l \ v ’
M QNDH R r— f

\
tEDOM (

KINGS

Newly Added Documentaries >

50/50 Credits

Self service tools



Self service tools

Kanopy PLUS Packs

= g3 )

BRITISH CINEMA & TV EPISODIC TITLES FAVORITES

EASY WATCHING DIVERSITY WORLD CINEMA

OverDrive



Self service tools

IlI‘ZA‘,SW}ESINGER

RKAB
LN
SHOW

9% 6 HOURS 9% 15 HOURYL

BADDIES IN BOOKS =

2 O C“ratiﬂn Strong young women.

See over 170 titles )

ON THE COME UP

OverDrive
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Photo by Marta Dzedyshko from Pexels
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https://www.pexels.com/@marta-dzedyshko-1042863?utm_content=attributionCopyText&utm_medium=referral&utm_source=pexels
https://www.pexels.com/photo/assorted-title-books-collection-2067569/?utm_content=attributionCopyText&utm_medium=referral&utm_source=pexels

Self service tools

10:30

Create List
BRISTOL LIBRARIES

List type:
(O Curated
Hand-picked titles typically basec

@® Automated

Auto-populating list based on specific

Bristol Libraries

* List name
newest .* popular .t
List description

random :* available now 749

TOGETHER WE READ

o [

The title will be available as an ebook or
audiobook on 10 — 24 October with no
waitlists or holds.

Borrow Yellowface to
join Together We
Read, a book club
connecting readers ...

WE READ

REBECCA F. KUANG

UNLIMITED COPIES

~ ARRRARRR RN RRRNT A ARRAARARARARARARAA RN AARRR A At e qdad o addi g bbb i baan
Yellowface BORROW

T e TS el N4 EEETE «

e T e

e
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Self service tools

3. Reports and
dashboards

OverDrive



OverDrive

“The most brutally addictive fantasy I've read in a decadel”
%1 NYT BESTSELLING AUTHOR TRACY WOLFF

() ‘\n\v...oa D/l!/.,
’, % ..‘ ‘..- ‘", o:‘ ‘.., !
- ; 47 \\\‘\s \.\\\\ 1 , III.Iﬂ{// 4
) T\

YR

PRINCE HARRY

READ
BY THE
AUTHOR

9% 16 HOURS

Self service tools



Self service tools

Reports - demo

) _ Lauren Trainer - My Digital Library (OverDrive Training Demo) (OH) & Settings v
OverDrive

Marketplace e - s N

ADMIN ~ CURATE ~ NEWS BILLING ~ SUPPORT FEATURED GET HELP@

Jump to: Insights Patron interests Trends

Insights

Popular reports

Checkouts

=lrElR 141 630 101

Last 30 days Total unique Total checkouts Total holds
Purchase orders users

All formats y

Title status & usage
[ Ebook 283

3 Audiobook 298
{PH video Y
Magazine 42

Title activity reports
Ul 88 External service 7

Purchase & order reports

Holdings

/ End date: 8/31/2023

OverDrive _




Self service tools

Dashboards - demo

. Lauren Trainer - My Digital Library (QverDrive Training Demo) (OH) & Settings v
OverDrive

l\ f’l | [ I No pinned carts
ar](etp].ace Search OC/OU & MA by title, author, s... | Advanced search e ‘ im -
i ) | N rear =+ Create cart

S - INSIGHTS ADMIN ~ CURATE ~ NEWS BILLING ~ SUPPORT FEATURED GET HELP ()

y/One User & Metered Ac

Jump to: Insights Patron interests Trends

Patron interests

Popular reports
See the titles, lists, and subjects your patrons are most interested in. This page only shows activity from Libby (not your
OverDrive website) during your selected time range.

Checkouts
To change what data is shown on this page, select Filter activity.

Current holds Learn more about the Patron interests dashboard.

Purchase orders
FILTER ACTIVITY

Title status & usage

Content Notify Me data

Date Inception to 10/10/2023
Title activity reports Advantage account All accounts
Audience All audiences
Purchase & order reports Format All formats

Language All languages

User activity reports

OverDrive M



Self service tools

is a feature in Libby that

K I d allows users to express interest in titles

n OW e g e that aren’t in your collection. Staff can
C h e C I_( then see this data in Marketplace.

« Campaign
 Curated list

* Notify Me
 Current checkouts

OverDrive



Self service tools
8:34

SEARCH RESULTS

= deep search *+ books 7

audiobooks 1

Knowledge
Check

Cristina Fernandez
How to Date a Superhero

Notify Me

Play Sample

Total Notify Me tags: 1,398

9P 11 HOURS

Cristina Fernandez
How to Date a Superhero

Notify Me

Read Sample

Hew Euner Giyn Crealed the Modatr
| Romaace and Conquered Earty Hollywo:4 ‘

HILARY A. HALLETT _]

et .
#1 #2
Notify Me tags: 7 Notify Me tags: 5
N /

OverDrive



Self service tools
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Self service tools

MA management - demo

. Lauren Trainer - Belle Isle Public Library (OH) & Settings v
OverDrive

| [ | &5 No pinned carts
ar](etp].ace Search OC/OU & MA by title, author, s... ‘ Advanced search R ‘ im -
IVI a C A by a | | B )t -+ Create cart

SHOP INSIGHTS ADMIN ~ CURATE ~ NEWS BILLING ~ SUPPORT FEATURED GET HELP (9)

Purchasing tools

f® Purchasing Tools

Holds Manager

Create plans to automatically build and optionally purchase carts of titles based on the number of holds or holds ratio.

Patron Interests Manager

In Libby, patrons can add Notify Me tags to titles they're interested in that aren’t in your library’s collection.
M Create plans to compile, review, and optionally create carts of tagged titles.

Smart Lists

Create plans to automatically build carts of titles based on criteria you specify, such as price, format, audience, and subject.
Smart Lists can also help you manage repurchasing for expiring Metered Access content.

Looking for RTL Manager?

*New Metered
Access Manager
tool coming soon!

OverDrive M







Next-level support

1. Monthly site update

2. “Bang for your buck” carts

3. Custom reports

OverDrive



Next-level support

Monthly site update

Not enough time to curate?
Sign up for monthly updates!

Reach out to your Account Manager.

OverDrive



Next-level support

“Bang for vour buck”
carts

Want to shop popular & affordable titles <$10?
Sign up for custom monthly carts!

Reach out to your Account Manager.

OverDrive



Next-level support

Lauren Trainer - Belle Isle Public Library (OH) = &3 Settings

OverDrive

Marketplace B

S S INSIGHTS ADMIN ~ CURATE ~ NEWS BILLING ~ SUPPORT GET HELP ()

Recommended lists

MORE LISTS BANG FOR STARRED REVIEWS
Available on the YOUR BUCK Updated Monthly!

Resource Center
Updated Monthly

RECENTLY ON NPR BEST BET FOR TRENDING ON
Updated Monthiy! BOOK CLUBS BOOKTOK

Updated Monthly!

BIPOC HORROR DESTINATION NEW HOLIDAY Tin: Al
AND DARK FICTION THRILLERS FICTION P: AISO
Get in the Mood Early found Under

Featured tab.

OverDrive



Next-level support

Custom reports

Want to make data driven decisions?
Request customized reports!

Reach out to your Account Manager.

OverDrive



Next-level support

« Alternative Lending Model Report

 Holds Intelligence Reports

« Patron Profile
 Partner Analysis Review

« High Performing Peer Group Titles Not at Your

Digital Collection

OverDrive
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Reach out to your Account
\Yle]glefe[]g

« Subscribe to OverDrive’s blog.

« Signh up for OverDrive’s email
updates.



https://link.overdrive.com/email-sign-up

v

04
Resources

OverDrive



OverDrive Help

Account teadam

Resource Center

Marketplace Help

OverDrive


https://marketplace.overdrive.com/Support
https://help.marketplace.overdrive.com/home.htm
https://help.overdrive.com/en-us/home.htm
https://resources.overdrive.com/library/

Upcoming webinars

Getting Started with Libby
October 26, 2023 at 2:00 PM ET

Engage Your Library Community with One-Tap
Digital Magazines

November1, 2023 at 2:00 PM ET

OverDrive


https://overdrive.zoom.us/webinar/register/WN_mswmjvOaTMWGmF9P_p7Q-w#/registration
https://overdrive.zoom.us/webinar/register/WN_qzhorL0iQbaBOA6nDp0wKw#/registration
https://overdrive.zoom.us/webinar/register/WN_qzhorL0iQbaBOA6nDp0wKw#/registration

THANK YOU!

Ebookin’ on
a Budget

OverDrive



OverDrive

ebooks | audiobooks | video | magazines | & more

HOCDRNERDB

overdrive.com
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