












https://play.google.com/store/apps/details?id=com.overdrive.mobile.android.libby&referrer=utm_source%3Dmeet_libby
https://itunes.apple.com/us/app/libby-by-overdrive-labs/id1076402606?pt=211483&ct=meetLibby&mt=8
https://www.overdrive.com/apps/libby/kindlefire
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https://www.facebook.com/LibbyApp
https://twitter.com/LibbyApp
https://www.tiktok.com/@libbyapp
https://www.instagram.com/libby.app/
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Cuyahoga County Public Library

Overdrive Quick Facts:

Active Users/Month: 45,556

Circulation 2022: 3.16 million

Holdings: 163,272 titles

677,486 copies

27 branch system serving suburban 

Cleveland, Ohio
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Notify Me Plans

• Preorders

• Adult Post-Street

• Teen

• Juvenile

• Weeded
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Notify Me Plans

Adult Post-Street

• Exclude preorder titles

• Exclude all languages except English

• Exclude weeded titles

• Exclude abridged audiobooks

• 5 or more Notify Me Tags

• Order by title, so I can see if both 

book and audio are on the report

Juvenile and Teen

• Same as adult, but 2 or more Notify 

Me Tags
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Notify Me Plans

Preorders

• Include only preorder titles

• All ages

• 5 or more Notify Me tags

• Ordered by street date
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Notify Me Plans

Weeded

• Include only weeded titles

• All ages

• 2 or more Notify Me tags

• Ordered by number of tags

• Hope to rely more on Notify Me 

instead of zombie holds in the future
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Notify Me Saved Search

Saved Search

• Release date in next 30 days

• Not in collection

• Ordered by number of Notify Me tags
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Staff Preparation & Public Reaction

• Emailed all staff 1/13 explaining Notify 

Me & Deep Search and asking them to 

send me questions or feedback they 

receive from the public

• Notify Me went live 1/18

• Since 1/18 (6 weeks ago), I have not 

received a single question or complaint 

from staff or patrons regarding Notify 

Me or Deep Search. Crickets! 🦗

• Over 11,000 Notify Me tags added to 

approximately 9,500 titles

• Median number of tags per title is 1

• Majority of users have only 1 active tag
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Favorite Features

• No hold placed!

• Eliminates patron frustration 

with newly added titles already 

having dozens of holds

• Titles don’t get stuck in hold 

limbo

• Better, more nuanced reports for 

purchasing

• Can see tags in search results

• Data on use and success of the tag



Thank you.
Kaitlin Booth

Collection Development Specialist, Digital Media and eResources



• 33 Branches, 2 mobile libraries, 5 library 
kiosks

• 1.1 mil population

• 4 mil checkouts in 2022

• $3.7 mil Overdrive budget

• Heavy RTL user

• 1500-3000 recommends/week



• 5+ Notify Mes

• Include:

Metered

Self-Published

Preorders

Weeded titles



Easy 
Access



Results

3000-4000

Notifies per 

week



No Holds

Customer driven holds

Fewer unneeded copies purchased

Additional customer support



Final Notes

“Notify Me” 
reframes 
customer 

transaction

Integration 
enhances 

experience



Thank you! Jennifer Lawson
Collection Development Manager

San Diego County Library

jennifer.lawson1@sdcounty.ca.gov



Meet the Suffolk Cooperative Library System

• 56 Member Libraries 
throughout Suffolk County, NY

• Service area: 912 square miles

• Service population: 1.59 million 
people

• Commuting distance to New 
York City, but also beaches, 
boating and fishing, farming, 
vineyards, and LIBRARIES!

• Over 3 million checkouts in 
2022

• https://www.livebrary.com/
Ellen Nasto

Technology & Electronic Resources Supervisor
Suffolk Cooperative Library System

Suffolk County, Long Island, New York



“If you build it, they will come…”

• Notify Me tags were activated on January 18

• Three days later: 335 tags

• Seven days later: 900 tags

• Now: 4,146 tags



Notify Me Tags added per user: January 18-February 18

An early concern: 

patrons “hogging” the 
tags and thereby 
skewing the 
recommendations…

So far, so good!



Automated Carts vs. Saved Searches









https://overdrive.zoom.us/webinar/register/WN_eMQoN10PRdiki6ck50XdYw
https://overdrive.zoom.us/webinar/register/WN_HZ91e3X9QdGNNHi6OT75hw
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