Titles with the most interest View datails

Titles not available in your collection with the most Notify Me tags. Learn more about Notify Me.

Total Notify Me tags: 114

LEGRAND
\ e {

A CROWN o1 YR

\2)
g

#1

Notify Me tags:

=2

Notify Me tags:

#3 =4
Notify Me tags: 4 Notify Me

Expand Content
— @ Discovery and

Leverage Patron
Interests with

6 TITLES IN

Search Results

deep search % books 5

audiobooks 1

Taffy Brodesser-Akner
Fleishman Is in Trouble

Notify Me

Play Sample

Tag

TAFFY BRODESSER-AKNER

af 15 HOURS

Taffy Brodesser-Akner
Fleishman Is in Trouble

Notify Me usage

Notify Me ta
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Housekeeping

Get an email tomorrow
with the recording,
PDF, and resources.

Ask questions in Q&A

Engage in polls.
gageinp and adjust captions.

OverDrive




Your Speakers

Lauren Bajda Emma Dwyer
Product Trainer Product Trainer

OverDrive



Your Speakers

S
b4

SAN DIEGO

County Library

Create Your Own Story

Ellen Nasto

Livebrary.com, NY

Jennifer Lawson

Kaitlin Booth

Cuyahoga County Public Library, OH San Diego County Library, CA

OverDrive
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Libby experience
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FAQs

«70m  Part Four: The Friend's Apart... 59m»
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/ “How can I help readers find titles that

aren't in my library's digital catalog?”
A
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Libby app

# Download on the

S App Store _‘

GET IT ON

;’ Google Play

libbyapp.com

Have a Kindle Fire tablet? Learn

how to install Libby.

(“‘||1|IIL

L1 AR

PUBLIC.
LIBRARY

=  newest . popular -

random .t available now 16k

BOOK CLUB PICKS

Browse our selection of titles that are
perfect for your next book club read!
See all 15 titles )

ssssssssssssssssssssss

,,,,,,



https://play.google.com/store/apps/details?id=com.overdrive.mobile.android.libby&referrer=utm_source%3Dmeet_libby
https://itunes.apple.com/us/app/libby-by-overdrive-labs/id1076402606?pt=211483&ct=meetLibby&mt=8
https://www.overdrive.com/apps/libby/kindlefire

Libby app

Users are able to discover titles

that are not yet in your collection.

Libraries can see data in new,
powerful tools and reports.

tpl: ey BHCPLC.  HubSppt

eAudiobooks Discover * Engage * Transform Grow Better

- INDIANA
from Edinburgh Libraries E:E?af::;:tygm D EIIBGRI-IAARLY
Las Vegas-Clark County
SAN ANTONIO
\' wautLirary  LIBRARY
information. imagination. ideas. D I ST R I CT

library/go

LN @H 2l

/L R

MNotify Me usage
Motify Me tags added and satisfied

This graph shows the number of Motify Me tags added or satisfied during this time period. A tag is
“satisfied” when the user is notified of the title's availability or removes the tag.

80

70

Motify Me tags

,,,,,,,,,,,
S
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xxxxxxxxx
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Motify Me tags added per user

Number of users who added Motify Me tags during this time period. Each bar is divided by the number
of tags added per user.

18
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Benefits

 Delivers on a top feature request.
« Enhances search experience.

« Way to express interest in content you
don't offer.

Color Me In
Natasha Diaz =

Libby Academy Public Library now offers
this title.

ol ':f:",?\ F:" - r— —vb—,__ e ‘;.\-

 Helps users find and keep track of
everything they want to read.

 Brings users in and keeps them
coming back.

OverDrive



Current experience

& ISLE

PUBLIC LIBRARY

”I’m IOOking for a Certain book to read." =  newest .+ popular .+ random i  available now sk

BEST BOOKS OF 2022

Over 130 titles chosen by our librarians )

 Search active library

SN,

| DARBARA

« Borrow/Place Hold/don't find title

"

AMOND:
FYES

KATE O UTNW

OverDrive




New experience pusLcl

LIBRARY

=  newest popular ' random ' available now 16k

“‘I'm looking for a certain book to read.”

THE Céﬂi\ﬁfﬁ?hﬁ'{f o o a4 BOOK CLUB PICKS

g WHITE ° N> 4 > Browse our selection of
MOSQUE ey & titles that are perfect for

#* ] : _ = e your next book club read!

TP :
V& SOFIA

« Search active library SAMATAR

See all 15 titles )

« Borrow/Place Hold/Notify Me tag

= & EXTRAS

Use your library card to
access additional resources
B across the web.

See all extras )

OverDrive




The Berenstain Bears and the Sitter to Share

S
Stan Berenstain, Jan Berenstain, ...
Stan Berenstain, Jan Berenstain The Berenstain Bears Learn
e otify Me
§, = vi !
’

Library acquires title?

 Recelve a notification and take action.

@ The Berenstain Bears and the In-
L, A=+ Borrow
& G0 .
o f Y.

Fewer than 100 results?
« Manually apply the deep search filter.
The Berenstain Bears inthe Dark 4
More than one library in Libby?
 See results from saved libraries and the

wider OverDrive Marketplace catalog.

OverDrive




Knowledge check

Match the word with the correct definition.
A. Notify Me tag 1. Discover titles not yet in your digital catalog.

B. Deep search 2. Smart tag that expresses interest in a title.

OverDrive




[.Learn more

OverDrive
Resource Center Library > K-12 Schools » Academic Libraries » Professional Libraries e e S O u rC e e nt e r

PUBLIC LIBRARIES e s : .
T U er U ].eW
=i pularity o I e
All the Crooked Saints -
" . a n 5:;!'“

Expand content discovery

and leverage patron interests

" . B ] fa : -
Deep search and Notify Me tags help users discover more content in Libby. INCACLE ® I I OW - t O ‘; 1 d e O S

Insights in Marketplace empower your library with innovative data to
maximize your collection development.

 Help articles
« FAQs

« Marketing resources

Benefits to your library and readers

\/ Delivers on a top feature request from librarians and users

\/ Helps users find and keep track of everything they want to read

il ]E



https://www.facebook.com/LibbyApp
https://twitter.com/LibbyApp
https://www.tiktok.com/@libbyapp
https://www.instagram.com/libby.app/

Recap

deep search *

Include titles that your library doesn'’t have.
This is applied automatically when no results
are found at your library.

Discover everything
you want to read in
one app.

_ L

M eey

Color Me In
Natasha Diaz =

. Libby Academy Public Library now offers
. this title.

» ® g N

SRR TR

Get notified when
titles of interest are

added.

Gabrielle Zevin
Memoirs of a Teenage Amnesiac

S e

memoirs Notify Me

XON

Read Sample

) b C
ArmMnNneCiac
Asflovelby the authog nT/E;;whem
Gabrielle Zevin

of s t€ENAage

Worked into a
typical user
flow.

OverDrive
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experience



OverDrive Marketplace

Your source for digital library success
where you can:

« Browse & purchase
 Get news & updates
 View insights
 Get support

Marketplace.overdrive.com

O OverDrive Marketplace x  +
(_

C & marketplace.overdrive.com/Support @ g w 0O

) Courtney Chieffo - My Digital Library (OverDrive Training Demo) (OH) & Settings
OverDrive

Marketplace S Lt i ‘ Advanced search | v ‘ @?3‘?5& - E?;:;?E

NEWS

- INSIGHTS ADMIN ~ CURATE ~ BILLING ~ SUPPORT FEATURED GET HELF

Support

End-user support

@
MANAGE HOLDS Mave or cancel a user's hold on a title. -
\ =4
RETURN TITLES Return a title from a user's account before the end of the lending perioc
Katie Blachman
(216) 573-6886 x 1294
MERGE USER IDS Merge a user's original and new 1Ds. e
kblachman@overdrive.com
SEARCH CHECKOUTS Search checkouts and reset a user's downioad fink. “n
I can help with any questions, requests, or
feedback about your OverDrive service
VIEW USER SUPPORT REQUESTS View requests your users have made with OverDrive Support.

Help and resources

Getting Started
with

—
MARKETPLACE HELP Questions about Marketplace? Search our help system
ﬁ Live webinar

LIBBY HELP Find how-to steps, FAQs, and troubleshooting tips for the Libby app. January 19 @ 11 AMET

REGISTER TODAY

Find answers to end-user questions about your OverDrive website, the

OVERDRIVE HELP
OverDrive app, device compatibility, digital formats, and more

OVERDRIVE RESOURCE CENTER AIZD::S? marketing materials, staff training, (c \Bljl‘[l\‘l.( e.‘.‘e\c pment help,

OverDrive




Benefits

. Lauren Bajda - My Digital Library (OverDrive Training Demo) (OH) 3 Settings Vv
OverDrive

Marketplace Search OC/OU & MA by title, author, ... ‘ Advanced search v ‘ - E‘{? Fénrrl:g;;néart v

SHOR INSIGHTS ADMIN ~ CURATE ~ NEWS BILLING ~ SUPPORT FEATURED @

One Copy/One User & Metered Access

 Provides powerful
insights from your
community.

Must-have books

Bestselling Adult Fiction in Simplified Chinese

Bestselling Adult Fiction in Simplified
Chinese

February Romance Sale - LGBTQIA+ g /~ ,i 95 Eﬁb}- )

v —_— BB a2

g o = Good Life oo 1fm V22
February Romance Sale - Newest Fx P2 b V2
Releases

SRR MESRENRR Y

Black History Month Sale - New g S
Releases 2R A L WAL

» Offers your library rich,
real-time data and
customizable collection
development tools.

Bestselling Adult Fiction in Traditional
Chinese

View all must-haves >
Discover

Top titles with Notify Me tags

OverDrive's top authors
See what you're missing

OverDrive's most popular series
Not in your collection ADD TO NEW CART ADD TO NEW CART ADD TO NEW CART

OverDrive's most popular adult titles
Not in your collection ﬁy}ﬁ—i AEB{J;EB*, ﬁﬁﬁ% EKH‘JQE

OverDrive's most popular YA titles =il Fi8 Pt )]

Not in your collection > From $32.42 $46:32 From $29.47 $42tt From $39.30 $5615

 Optional data—built into
your Marketplace
experience.

OverDrive



Shop

"“How can I see titles my
patrons expressed interest
in while shopping?”

OverDrive

Marketplace

SHOP

Must-have books
February Romance Sale - Regency
February Romance Sale - LGBTQIA+

February Romance Sale - Newest

S

mmended for K12 Schools in
Simplified Chinese

Recommended for K12 Schools in
Traditional Chinese

View all must-haves
Discover
Top titles with Notify Me tags
t popular series
Not in your collection

OverDrive" t popular adult titles
Not in your collection

OverDrive's most popular YA titles
Not n your collec

OverDrive's most popular juvenile
titles
Not in your collection
Saved searches
X New Romance ebook
X Notify Me 3+
X Notify Me 2-5
ches
(L3 Patron Interests Manager
NM 5+
Notify Me t+
Notify Me 2+

Weeded Notify Me titles

INSIGHTS ADMIN ~ CURATE ~ NEWS BILLING ~ SUPPORT

FEATURED

OUR OVERDRIVE LIBRARIANS LOVE...

February Romance Sale - Regency >

N wnnu&«}}

L AMALIE MINERVA SPENCER

DUKEN
QUESTION

ADD TO NEW CART ADD TO NEW CART

The Duke in Question The Boxing Baroness
Daring Dukes A Witty Regency Historical Romance
Amalie Howard Wicked Women of Whitechapel

$9.74 $12’99 Minerva Spencer
$12.71 $16:95

o

The
Letter
[rom

Briarton

ADD TO NEW CART

The Letter From Briarton ...
Houses of Yorkshire Series, Book 1
Houses of Yorkshire

Sarah E. Ladd

$12.07 $20—ﬁ

e

hlane ers

ADD TO NEW CART

The Highlander's Holiday...

Clan Kendrick
Vanessa Kelly

$6.74 $8—99

Emma Dwyer - My Digital Library (OverDrive Training Demo) (OH) 0} Settings Vv

No pinned carts o
‘ Advanced search | Vv ‘ - { Create cart

GETHELP ()

INTERVIEW | GHECK ‘EM OUT!

VAMPIRE

ADD TO NEW CART

Blame It on the Earl
The Duke's Estates
Jane Ashford

$9.74 $12—99

11@%&6[]

Gare.

Narrated by Beverley A. Crick  neia

ADD TO NEW CART

A Wicked Game
Ruthless Rivals
Kate Bateman, et al

From $5810 $83-60

OverDrive



Purchasing Tools

“Where can I create on-demand
reports and automated carts
based on Notify Me tags?”

OverDrive

Marketplace

OP

Must-have books
February Romance Sale - Regency
February Romance Sale - LGBTQIA+

February Romance Sale - Newest
Releases

Recommended for K12 Schools in
Simplified Chinese

Recommended for K12 Schools in
Traditional Chinese

Discover

Top titles with Notify Me tags

most popular series
ion
's most popular adult titles

m

Saved searches

X Newr

X Notify Me 3+

X Notify Me 2.5

View all save:

[ Patron Interests Manager
NM 5+

Notify Me t+

Weeded Notify Me titles

INSIGHTS ADMIN ~

NEWS BILLING ~

Februar}' Romance Sale - Regency

1 AMALIE
H

WARD

THE

DUKEN
QUESTION

ADD TO NEW CART

The Duke in Question
Daring Dukes
Amalie Howard

MINERVA SPENCE|

ADD TO NEW CART

The Boxing Baroness

A Witty Regency Historical Romance
Wicked Women of Whitechapel
Minerva Spencer

$12.71 $16%5

FEATURED

TOP BOOKS OF

The
Letter
[rom

Briarton

ADD TO NEW CART

The Letter From Briarton ...
Houses of Yorkshire Series, Book 1
Houses of Yorkshire

Sarah E. Ladd

$12.07 $2952

ADD TO NEW CART v

The Highlander's Holiday...
Clan Kendrick
Vanessa Kelly

$6.74 $8.99

Emma Dwyer - My Digital Library (OverDrive Training Demo) (OH) & Settings v

( No pinned carts =
Advanced search | Vv ‘ - I Create cart
GET HELP (D)

JACQUEL N
QUELINE
L' JINSPEgp

P

THE
WHITE

JANET
ASHEQRD

& 1T !
e A RL :

Narrated by Beverley A. Crick oo

ADD TO NEW CART ADD TO NEW CART
Blame It on the Earl
The Duke's Estates
Jane Ashford

$974 $12e99

A Wicked Game
Ruthless Rivals
Kate Bateman, et al

From $5810 $83-60

OverDrive



Insights

"How can I see trends on
what my patrons are
interested in?"

OverDrive

Marketplace

OP

Must-have books
February Romance Sale - Regency
February Romance - LGBTQIA+

Sale
February Romance Sale - Newest
Releases

Recommended for K12 Schools
Simplified Chinese

Recommended for K12 Schools in
Traditional Chinese

Discover
Top titles with Notify Me tags

most popular series
most popular adult titles
ction

OverDrive's most popular YA titles
Not in your collectiot

OverDrive's most popular juvenile
titles

Not in your collection

Saved searches

X New Romance ebook

X Notify Me 3+

X Notify Me 25

[CEZ3 Patron Interests Manager
NM 5+
Notify Me t+

Weeded Notify Me titles

INSIGHTS ADMIN ~

CURATE ~

NEWS BILLING ~

SUPPORT

FEATURED

/7 Mg
il Copre. these savings Yo

February Romance Sale - Regency >

I AMALIE
HOW.

DUKEN
QUESTION

ADD TO NEW CART

The Duke in Question
Daring Dukes
Amalie Howard

$9.74 $1289

. “Spener g you b ek’

MINERVA SPENC!

ADD TO NEW CART

The Boxing Baroness
A Witty Regency Historical Romance
Wicked Women of Whitechapel

Minerva Spencer

$12.71 $1&95

The
Letter
[rom

Briarton
Park

ADD TO NEW CART v

The Letter From Briarton ...
Houses of Yorkshire Series, Book 1
Houses of Yorkshire

Sarah E. Ladd

$12.07 7$29.12

UNEYPEc

KIND"
i%orto E’E
Q [

Uy
o

SAKELLY
7, Z /I,Z;nérfs
AT a y J

ADD TO NEW CART 2V,

The Highlander's Holiday...

Clan Kendrick
Vanessa Kelly

$674 $8:99

Emma Dwyer - My Digital Library (OverDrive Training Demo) (OH) (0] Settings v

ADD TO NEW CART

Blame It on the Earl
The Duke's Estates
Jane Ashford

$9.74 $12—99

*Page only shows activity from Libby.

No pinned carts =
‘ Advanced search | Vv ‘ - t Create cart

GETHELP ()

Narrated by Beverley A. Crick rbr

ADD TO NEW CART

A Wicked Game
Ruthless Rivals
Kate Bateman, et al

From $5810 $83-60

OverDrive



OverDrive

Marketplace
Knowledge check :

Emma Dwyer - My Digital Library (OverDrive Training Demo) (CH) £ setti ngs

OverDrive .
Mal’ketplace rch OC & MA , author, series, or isher ‘ Advanced search | v ‘ - T%-'rn;;;;néart v
..H[:]P INSIGHTS ADMIN ~ CURATE ~ NEWS BILLING ~ SUPPORT FEATURED GET HELP@
f® Purchasing Tools

Holds Manager

f Create plans to automatically build and optionally purchase carts of titles based on the number of holds or holds ratio.

0 Where can I go in

B2 Patron Interests Manager Marketplace to run

In Libby, patrons can add Notify Me tags to titles they're interested in that aren’t in your library’s collection.
/J Create plans to compile, review, and optionally create carts of tagged fitles. ( u St O I I l re p O rt S a I l d
t ts of this
RTL (Recommend to Library) Manager

u
EI Let your users help with collection development. Manually or automatically purchase the titles most recommended by your users. N O t 1 fy- M e d at a ?
L [ ]

Smart Lists

Create plans to automatically build carts of titles based on criteria you specify, such as price, format, audience, and subject.
Smart Lists can also help you manage repurchasing for expiring Metered Access content.

@ CwerDrive, Inc All Rights Reserved Cookie Settings | Privacy Policy | Terms and Coenditions

OverDrive



[.Learn more

OverDrive
Resource Center Library » K-12 Schools » Academic Libraries » Professional Libraries e e S O | I rC e e I l te r

Learn more

n
e QOverview
Learn more about deep search and Notify Me by checking out our how-to videos and help resources.

2 I « How-to videos

HOW-TO VIDEOS HELP RESOURCES FAQ PAGE MARKETING RESOURCES

Want to see a visual Review our Libby and Do you have additional Looking to get the word o H elp a rt 1 Cl e S

overview? Marketplace help resources questions? out?

Check out our Libby and Marketplace » Libby Help Check out our FAQs to learn more Download this marketing kit to help
how-to videos + Marketplace Help about deep search and Notify Me in you promote this feature to users.

Libby and Marketplace . I AQ S
Watch videos Check out the FAQs Download marketing kit

Contact your Account Manager for more information.



https://www.facebook.com/LibbyApp
https://twitter.com/LibbyApp
https://www.tiktok.com/@libbyapp
https://www.instagram.com/libby.app/

FAQSs




FAQ

This title is not in your library’s catalog.
Apply a smart tag to receive a
notification if the library acquires it:

notify 7
Smart Tag: Notify Me S
i e
 No. Like other tags in Libby, there's no limit. )
r, create another tag. +
 Libby does not set any user expectations Tagging a fitle with Notify Me doesn't
guarantee that a library will acquire it, but
when they add a tag. i TR o
the collection, we'll let you know right
away.
 Libraries can choose what to do with the

Notify Me tags data.

OverDrive



FAQ

SEARCH RESULTS

= deep search ©
_ Elaine Aron

The Highly Sensitive Person

FEEEE | pormow
;HI;OH DlquHle Read Sample
SENS TNV E
« No. The content eligible for display in deep PEF§ON Teg
search results includes all titles your library ——
Elaine Aron
can purchase in OverDrive Marketplace. The Highly Sensitive Person
A | Notify Me

HIGHLY

SENSITIVE PERSON Play Sample

Tag

9P 10 HOURS

Nell Laurel

D

Q o =

{

OverDrive



FAQ

e No. Users will receive a notification.

« They can choose to place a hold or borrow
the title.

OverDrive



FAQ

What does this mean for Recommend

. 7 My Digital i
to Library (RTL): O

Subjects Collections v Kindle Books Kids Teens Q Search O [[D My account v
. . . Showing 1-24 of 5,043 results Sorted by release date v
« The RTL feature will be discontinued at
£3 Recommend to library You've added titles that are not owned by the library to your search results. X
t f u -l 2 O 2 3 € Juvenile Fiction Recommend these titles to let us know what you'd like to be purchased for the digital collection.
he end of Apri .
. S ’ Download on the
kX Bighurs Honichichng New! You can also use Libby to express interest in titles we don't ' App Store
Availability v have and get notified if we add them.
Google Pla
All titles 9 Y
AvaiTable oW Or, go to libbyapp.com in your
browser.
Coming soon

« Tags are only available in Libby and

NOT OWNED NOT OWNED m NOT OWNED
T

Audience > .Il .
Ebooks > , OH !.lk%’ he {56’ G[ﬁSS apt .{ DdD 1gf)lﬁt@m
Audiobooks y THQ M& " 'S ‘:'

1 " 7= ,
s —— FeEuitdll

* Your library's OverDrive website will

remain available.

OverDrive



FAQ

Can our library disable deep search and
Notify Me?

« Works the same across all libraries for ease

of use and consistency.

deep search

 Using Notify Me data in Marketplace

. . Include titles that are not owned by your library.
1S Opthnal. This is activated automatically when there's no

results for a regular search.

 Reach out to your Account Manager.

OverDrive



How libraries are
already
from these features

overbrive ‘



27 branch system serving suburban
Cleveland, Ohio

3 Cuyahoga County
@d Public Library

Overdrive |
newest . popular . random available now 171k
3.16 million
163,272 titles
677,486 copies ,
el -JACKSON-
- . A\ ! "-:-.. ._'_~ ) _’".','1. . _ l;();l '
f Ls‘%?\‘&?? il ¢ D TE A B = GOLDEN Inglish
YOCIETYA o B a TN \Mﬁ)\ nyy
o - N s Z R Lemon Cued ' —
| Rl S e : =5
Cuyahoga T , g
County
Public

Library

COMING SOON!

Get on the list for these upcoming
titles.

See over 90 titles )




Notify Me Plans

Kaitlin Booth - Cuyahoga County Public Library (OH) €2 Settings

OverDrive

¢ PrEOrderS Mal.]<etplace arch by title. author, series, or publisher | Advanced search ‘ v | - EWTHD

L Ad u It PO St-st re et One Copy'One LUser & Meterad Access INSIGHTS ADMIN ~ CURATE ~ BILLING ~ SUPPORT FEATURED

¢ Te e n ¢ Purchasing tools

. [ ]
Juvenile Patron Interests Manager
® Weed ed Click Create new plan to create a Patron Interests Manager plan.

Click a plan name to edit it or view results for that plan. To delete a plan, check the box next to its name and select Delete,

Learn maore about Patron Interests Manager and get tips for creating plans.

CREATE NEW FLAN

Page 1 of 1 50 ™ Displaying 1 - S of &
[ Plan nama = Tags per tita Formats Prearders Generaks cark Last edited by
[ 1 | Adult Post-Strest C or more Audiobook, Ebook Exclude Ma Kaitlin Bookh
2 | Juvenile 2 or more Audiobook, Ebook Exclude Mo Kaitlin Bookh
[ 3 | Preorders & or more Audiobock, Ebook Cnly Mo Kaitlin Booth
[ 4 | Te=n 2 or more Audiobook, Ebook Exclude Mo Kaitlin Bookh
]| s Weaded 2 or more Audiobook, Ebook Exclude Mo Kaitlin Bookh
Cuyahoga
County
Public
2 OverDrive, Inc. All Rights Resarved ookie Settings | Privacy Poboy | Terms and Conditions

Library




Notify Me Plans

Kaitlin Booth - Cuyahoga County Public Library (OH) € Settings

Gverﬂrlive 1

M‘_ I. { » H] dCcE arch L Dy title, author, series D Advanced search e -
Adult Post-Street arketplace | ‘ |  TBD

° E XC I u d e p reo rd ert | t I es 'EII:-IEC:ZZ:I','.-'EZrE User & Metered Access INSIGHTS ADMIN ~ CURATE ~ NEWS BILLING ~ SUPPORT FEATURED GET HELP (3)

 Exclude all languages except English | p.con interests Mansger 2 Edtplan < Duplicate plan ] Delete plan

e Exclude weeded titles

* Exclude abridged audiobooks pdult Post-Street

Tags per title: 5 or more | Formats: Audiobook, Ebook | Preorders: Excude | Generate cart: No

e 5 or more Notify Me Tags

3, Search within EH Create worksheet
. . -4, Search wit
e Order by title, so | can see if both
Page 1 of 1 50 RS Displaying 1 - 8 of 8
b 00 k an d au d 10 are on t h € re p 0 rt M Tida = Active M... First active. . Format Craator Series Publishar ... = Publisher Audisnce Street date Unit Price Lending ...
] 1| All My Knotted-Up Life: & M... 5 2f9f2023 r_]: Bath Moore Tyndale He...  Tyndale He...  Adult Monfi... 2/21/2023 227959 One copy ...
° ] 2 | All My Knotted-Up Life: & M... 7 2/19/2023 E_EI Beth Moore... Headwater ... Tyndale Ho... Adult Monfi.. 2/21/2023 TED TED
j uve n I Ie a n d Te e n ] 3 | Daughter of Mo Worlds & 1/23/2023 b Carissa Bro... ‘War of Los... Tantor Med... Tantor Mad...  Adult Fickion  7/20/2021 TED TED
] 4 | The Four Agresments by D.. 5 1/20/2023 ﬂ Best S=if & Author's Re...  Author's Re...  Adult Monfi.. 10/2/2019 £14.85 One copy ...
. 9
S dme as a d u Itl b u t 2 or more N Ot I fy ] 5 | The Hew House 5 1/22/2023 ﬂ Tess Stims... HarperZolli... HarperColli... Adult Fickion  5/4/2022 211196 One copy ...
& | The Politics Industry: How .. 5 2252023 ] Katharine __. Lightning 5... Harvard Bu... Adult Monfi... §/23/2020 £89.97 One copy, ...
Me Tags
7 | That Time [ Got Drunk and ... & 1/19/2023 ] Kimberly L... Mead Mish... Findaway Kimberly L... Adult Ficion  &/20/2022 £18.9% One copy ...
o
] 8 | The Wife of Bath: A Biogra... 5 2/5/2023 u: Marion Tur... Princeton LU_.  Princeton U Adult Monfi..  1/17/2023 5£37.50 One copy ...
Cuyahoga
County
Public

Library



Notify Me Plans

Preorders

* Include only preorder titles
« All ages

* 5 or more Notify Me tags

e Ordered by street date

Cuyahoga
County

Public
Library

OverDrive

Marketplace

SHOP

One Copy/One User & Metered Acoess

INSIGHTS MEWS BILLING ~

Patron Interests Mamager

Preorders

Tags per title: 5 or more | Formats: Audiobook, Ebook | Preorders: Only | Ganerate cart: Mo

2, Search within

Page |1 of 1 50 e

] Tita Active _.. First zcti... Format | Crestor Sarizc Publishe... = Publisher

] 1 | Soul Boom: Why We .. & 1/28/2023 E_rj Rainn Wi... Hachette . Hachett...
] 2 | The Eride Wore White 7 2f22023 :[_] Amanda ... Burming ... Penguin .. Penguin ..
I 3 | The Wedding Planner... C  2/20/2023 m Danizlle ... Random ... FRandom..
] 4 | The House on Prytaniz & 1/25/2023 :[:l Karem W... FRoyalSt.. Pemguin.. Penguin ...
] 5 | The Diva Delivers an .. & 1/24/2023 [ Krista Da... Domesti.. Lighitnin... Kensingt...
] & | Terms and Conditions 7 2f2/2023 E_rj Lauren A... Dreamlz... Tantor M. Tantor M.
[l 7 | Cherish E 222023 g Tracy W...  Crave Tankor M...  Tantor M.
] 8 | Death Comes to Marl... 6 11372023 [1] Robert T... Marlow ... Sourceb... Sourceb...
] 5 | A LitHe Ray of Sunshine 10 1/20/2023 :[_] Kristam ... Pemguin ... Penguin ...
& 10 | The Five-Star Weskand 36 1/19/2023 :[_] Elin Hild... Hachette. .. Little, Br...
[]| 11 Before She Finds Me: ... B 1/27/2023 [ Heathar ... Hachette... Little, Br...

Kaitlin Booth - Cuyahoga County Public Library (OH)

SUPPORT

Audierce

Adult Mo
Adult Fic...
Adulk Fic...
Adult Fic...
Adult Fic._.
Adult Fic...
Young A...
Adulk Fic...
Adult Fic...
Adult Fic._.

Adult Fic...

Languags
English
English
English
English
English
English
English
English
English
English

English

FEATURED

f Edit plan

Strest date «
4/25/2023
5/2/2023
5/2/2023
532023
5/23/2023
5/23/2023
53002023
6/6/2023
B/6/2023
6/13/2023

6/27/2023

o

#= Duplicate plan

Unit Pr...

565.00

TED

TED

TED

H27.00

TED

514.599

TED

575.00

565.00

{5} Settings

MEW -
s |- D

GET HELP (3)

i Delete plan

EH Create worksheet

Displaying 1 - 25 of 26

Lending ...
Metarad ..

TBD

TBD

TBD

One cop..

TBD

TBD

Cine cop...

TBD

Meterad ..

Meterad ...

Weed st...

Mot wee. .
Mot wee...
Mot wee. ..
Mot wee...
Mot wee. .
Mot weae. .
Mot wee. ..
Mot wee...
Mot wee. ..
Mot wee. .

Mot wee...




Notify Me Plans

Weeded

* Include only weeded titles

« All ages

e 2 or more Notify Me tags

e Ordered by number of tags

* Hope to rely more on Notify Me

instead of zombie holds in the future

Cuyahoga
County

Public
Library

OverDrive

Marketplace

SHOP

Oine Copy/'One Usar & Metered Acosss

Patron Interests Manager

Weeded

INSIGHTS

Tags per title: 2 or more | Formats: Audiobook, Ebook | Preorders: Exclude | Generate cart: Mo

) search within

Page |1 af 1 50 R
|:| Title Active Motify First acti...
| | 1 | The Clash of Civilizatio... 2 232023
[ 2 | Growing Up Duggar: T... 2 1292023
|l 3 | Spillover: Animal Infac .. 2 212372023
= 4 | A Yaar on Ladybug Far... 2 2/16/2023

Format

g8 d -8

Creator

Sarmuel P._.
Jill Dugg...
David Q...

Conna Eall

Ladybug ...

Kaitlin Booth - Cuyahoga County Public Library {OH)

i3 Settings ~

eEw -
s |- D

FEATURED

BILLING ~

Publisher...

Simon & .
Simon & .
WL No...

Penguin ...

Publisher

Simom &
Howard ...
W W, No...

Penguin ...

SUPPORT

Audience

Adult No...
Adult No...
Adult No...

Adult Fict...

4? Edit plan
language @ Skreet date
Englizh 5/31/2007
English 11/5/2013
Englizh 9/24/2012
English 3/3/2009

=

== Duplicate plan

GET HELP (7)

il Delete plan

HH Create worksheet

Unit Pri...

555,95

55,99

40,00

TBED

Displaying 1 - 4 of 4

Lending ...
Metered

Metered

Matered ...

TED

Wieed st
Weeded ...
Weeded ...
Weeded ...
Weeded ...




Notify Me Save

d Search

Saved Search

e Release date in next 30 days

e Notin collection

* Ordered by number of Notify Me tags

Cuyahoga
County
Public

Library

> Applied fiters )

~ Holdings

D In collection

Mot in collection
» Format

» Lending model
» Holds

»  Motify Me tags

» Language
»  Audience
» Subject

» Publisher account

" Street date
21272023

Clear date range

» Release status

» Price

Most popular across libraries

L
O
0

Select thiz page

Select all 163 results

Select

™y
f g Audichocok

MP3, OwerDrive Listen

|:| Select

SAMPLE

Most recent street date Highest holds ratio

Long Live the Eff Queen

by J.M. Kearl, Bridget Bordeaux, Jake Bordeaux

ACD

inaos

s wla ] ‘ ‘ Ma: 100 checkouts {concurrent users)

English Series
Estimated 314/2023 Audience
Cireams Media, LLC Subject|s
Hiouse & Books Inc
SBN 9781666634525 BISAC
Chasing Sunsets
South Carolina Sunsets, £10
by Rachel Hanna
/
OCou
$14.09
Language English Series
Street date Estimated 2/28/2023 Audience
Publisher acc... Draft2Digital, LLC | Rachel Subjects
Hanna
SBN 9795201926656 BISAC

Mozt holds Title A-Z Muost Notify Me tags L4 Maore... 100~

J'II'_I:EIf ADD TO MAIN CART

{E Share

From Estimated $?ggg

Fiction / Action & Adventure +
2 zubjects

South Carclina Sunsets #10
Adult Fiction

Literature, Romance

Fiction / Romance / Clean &
Whelesome + 1 subject

Lexile® meas
{E Share
Estimated $1499
Unit(s): 1 ADD TO MAIM CART | &

new

H TBD

+ Create cart

O standard units
$0.00

2 preorder units
TED

Hi'View all pinned carts




Staff Preparation & Public Reaction

* Emailed all staff 1/13 explaining Notify _
Notify Me tags added per user

Me & Deep Search and aSkmg them to Number of users who added Notify Me tags during this time period. BEach bar is divided by the number of tags added per user.

send me questions or feedback they
receive from the public 220

* Notify Me went live 1/18
20

e Since 1/18 (6 weeks ago), | have not

received a single question or complaint -

from staff or patrons regarding Notify

Me or Deep Search. Crickets! 10
e Over 11,000 Notify Me tags added to

approximately 9,500 titles .
e Median number of tags per title is 1

Lisers
[ =

=

=

=

e Majority of users have only 1 active tag n; © A
ﬁ* ﬁ* & ﬁ“ ﬁ‘ ﬂs‘-‘“ @f* a’? & f ﬁ dso“ ,9 fﬂ*“‘
& *5** & *:‘§ G & {;
Cuyahoga
o bﬁ.ountu BN tag EEEENN 2tacs NN 3-5tacs NENEEN 6-9tags [N 10+tags
uplic

Library




Favorite Features

* No hold placed!

e Eliminates patron frustration
with newly added titles already
having dozens of holds

e Titles don’t get stuck in hold
limbo

* Better, more nuanced reports for
purchasing
e Can see tags in search results

e Data on use and success of the tag

Cuyahoga
County

Public
Library

Circulation activity

Checkouts and holds for purchased titles that had Notify Me tags. Only activity that occurred during this time period is included.
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100

60

40
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Thank you.

Kaitlin Booth
Collection Development Specialist, Digital Media and eResources

Cuyahoga
County

Public
Library



SAN DIEGO

County Library

Create Your Own Story * 33 Branches, 2 mobile libraries, 5 library
kiosks
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Patron Interests Manager

Click Create new plan to create a2 Patron Interests Manager plan.

Click a plan name to edit it or view results for that plan. To delete a plan, check the box next to its name and select Delete.

Learn more about Patron Interests Manager and get fips for creating plans.

Page 1 | of1l 50 v ‘
an name - ags per [ orm
L LT : B Notify Me -5
]| 1 | MNotify Me-5 S or more Audig

Cart Type: Patron Interests Manager ﬁj?

369 standard units

TBD

* 5+ Notify Mes

* |Include:
Metered
Self-Published =
Last edited on 2/27/2023
P reo rd ers by Jennifer Lawson
SAN DIEGO . .
> "4 County Library Weeded titles

Create Your Own Story



OverDrive

Marketplace

SHOP

One Copy/One User & Metered Access

INSIGHTS ADMIN ~ CURATE ~

Must-have books

February Romance Sale - Regency

- LGBTQIA+

n
1)
Q
|
o
A
Q
3
[+7]
o)
D
w
C
D

-n
s
(&)
Q
A
(
=3
[+7]
o)
D
w
C
D
i
D
D
w
-8

Smplfied Chinese Patron Interests Manager

Lunar New Year Sale - Juvenile
E a Sy freditional Chinese Click Create new plan to create 3 Patron Interests Manager plan.

View all musi-have:
Click a plan name to edit it or view results for that plan. To delete a plan, check

D
L

@
3
)

Discover February Rom4

A C C e S S Learn more about Patron Interests Manager and get tips for creating plans.
Top titles with Notify Me tags

OverDrive's top authors

ee what you're missing

OverDrive's most popular series
Not ir | ection
| Page 1 of 1 50 =
OverDrive's most popular adult titles
Not in you o=
O Plan name = -
OverDrive's most popular YA titles >

Not in your collectio

Motify Me - 5 o

OverDrive's most popular juvenile
titles

Not in your collection

Saved searches

ADD TO MAIN CART

The Duke in Question The Bo

Daring Dukes A Witty R

Amalie Howard

$9.74 _ $12—99




¢

Results

3000-4000
Notifies per
week

SAN DIEGO

4 County Library

Create Your Own Story

Notify Me usage

MNotify Me tags added and satisfied

This graph shows the number of Motify Me tags added or satisfied during this time period. A tag is “satisfied” when the user is notified of the title's availability or removes the tag.
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=] =]
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o]

300

200
100
0

] " o] o r Ay Ry T s ) =] b e N A Oy b, ity ,

- U N ,_':'r \.rL ,_':'r E ) 44 4 £ i - - ‘-.h' ,_':‘ '-.ml'L L ¥ 4 ,_':"'

o T v TR o T £ < B 5 & @ % I~ T~ T 5 S s s s T S
¥y F F F ¥y ¥ F L LTy & >y & Oy Fy ¥y F ¥ LA ¥
fFf & FFfFfFFEFEFPEFEFE TS S SF S
S A S & & & @ @ @ @ @ @ & @@

B Taos satisfied Tags added




No Holds

[

Customer driven holds

Fewer unneeded copies purchased

Additional customer support



Final Notes

“Notify Me”
reframes
customer

transaction

SAN DIEGO .
>4 County Library
I Your O t

Integration
enhances
experience




Jennifer Lawson

Thank you!

Collection Development Manager
San Diego County Library
jennifer.lawsonl@sdcounty.ca.gov




Meet the Suffolk Cooperative Library System

56 Member Libraries
throughout Suffolk County, NY

Service area: 912 square miles

Service population: 1.59 million
people

Commuting distance to New
York City, but also beaches,
boating and fishing, farming,
vineyards, and LIBRARIES!

Over 3 million checkouts in
2022

https://www.livebrary.com/

ey —
, - -
— [ 79)

Ellen Nasto

Technology & Electronic Resources Supervisor
Suffolk Cooperative Library System

Suffolk County, Long Island, New York
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“If you build it, they will come...”

* Notify Me tags were activated on January 18
 Three days later: 335 tags
* Seven days later: 900 tags

* Now: 4,146 tags

Total Notify Me tags: 4146

‘riINGS™
+wWE ‘HIDE BgRR 00 n

FROM = [ERSVNGNUNINER 7/ [ivc-Siar
o FHE ) ADELINE Weckon

,LIGHT . --

‘ e &ﬂ -

. #2 s '+ -braryg
Notify Me tags: 43 Notify Me tags: 26 Notify Me tags: 22 Notify Me tags: 19

PUBLIC LIERARIES of Suffolk County, NY



Notify Me Tags added per user: January 18-February 18

1:_.;,

4:’? -:'-"b ﬁ g ;5,
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& 2 qﬁ {Eﬁ? Qﬁ {cﬂéb@ '45':} ﬂ!"g {} ‘é\?

SN tac NN 2tacs NN 3-5tacs NN 6-0tacs [ 10+ iags

An early concern:
300
patrons “hogging” the
tags and thereby
skewing the
recommendations...

250

200

15

Users
=

So far, so good!
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=

\[2-brary:

PUBLIC LIERARIES of Suffelk County, NY



Automated Carts vs. Saved Searches

Saved searches

; Lit Fiction

* New MNonfiction

* Art, Crafts, Cooking

* 1 NotifyMe Tag

m Patron Interests Manager

2+ NotifyMe Tags
MNotifyMe Pre-orders

2,984 results Edit search

Most popular across libraries Most recent street date W Highest holds ratio

D Select this page
(] selectall 2,984 results

[Ij Ebook v

CverDrive Read, EPUB

l SAMPLE ‘ A\ l

§ 3 Audiobook \/
MP3, OverDrive Listen

Edition: Unabridged

l SAMPLE ‘ ~ l

ﬁ Select

VA

OC/ouU
$13.99

Language
Street date
Publisher ac...

ISBN

WA

Little Shattered Dreams

Georgiana Germaine, #6
by Cheryl Bradshaw

English

2/26/2023
Draft2Digital, LLC | Pixie
Publishing
9798201157340

Series
Audience
Subject(s)

BISAC

The Other Emily--Die Doppelgangerin
Thriller
by Dean Koontz, Wolfgang Berger, et al.

MA: Earlier of 26 checkouts or 48 months (one user)
$2770

Language
Street date
Publisher ac...

ISBN

German
2/25/2023
Lindhardt og Ringhof, Saga
Egmont | SAGA Egmont
9788728548493

Series
Audience
Subject(s)

BISAC

Maost holds Title A-Z

Georgiana Germaine #6
Adult Fiction
Literature, Mystery, Thriller

Fiction / Mystery & Detective
[ Hard-Boiled + 2 subjects

Adult Fiction
Horror, Suspense, Thriller

Fiction / Horror + 1 subject

Lowest price

Unit(s): 1

Unit(s): 1

Text difficulty -
Interest level -
ATOS book ... -

Lexile® mea.. -

More... W 50 v

ADD TO NEW CART | v

(77 Share

$13.99

ADD TO NEW CART | v

@& Share Kl Pendingin cart o

Unit(s): 1

Text difficulty -
Interest level -
ATOS book ... -

Lexile® mea.. -

$27.70

ADD TO NEW CART | v

/%> Share

\i2-brary:

PUBLIC LIERARIES of Suffolk County, NY



Webinar recap

< Q  Fleishman Is in Trouble

6 TITLES IN

Search Results

Deep search & Notify Me tags

Marketplace tools e —

Taffy Brodesser-Akner

Fleishman Is in Trouble

i VW TORK MRS BesTSELLER L”[ -
I ﬂ'“%"“““;ﬁ! Notify Me
3 AQ IS ING,
F S - el ey Play Sample
All"llmvx\‘ " | Tag

qf 15 HOURS

How libraries are already Femanis n roui

S NEW YORK TIMES BESTSELLER

FLEISHMAN | IENCYS

benefitting

OverDrive



Next steps

overbrive ‘




Next steps

Reference OverDrive
email regarding
availability at your
library.

Review Patron Interests
page on our Resource
Center.

Reach out to your
Account Manager
with questions.

OverDrive




Upcoming staff webinars

Build a Thriving Introduction to
Professional OverDrive
Development Marketplace
Collection for Women

March 7 March 22

OverDrive


https://overdrive.zoom.us/webinar/register/WN_eMQoN10PRdiki6ck50XdYw
https://overdrive.zoom.us/webinar/register/WN_HZ91e3X9QdGNNHi6OT75hw

® - Toge ther

Dapaase

Register now!
August 9-11, 2023
Cleveland, OH

Visit digipalooza.com for updates




OverDrive

ebooks | audiobooks | video | magazines | & more
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