














https://play.google.com/store/apps/details?id=com.overdrive.mobile.android.libby&referrer=utm_source%3Dmeet_libby
https://itunes.apple.com/us/app/libby-by-overdrive-labs/id1076402606?pt=211483&ct=meetLibby&mt=8
https://www.overdrive.com/apps/libby/kindlefire
https://www.overdrive.com/apps/libby/kindlefire






•

•

•

•

•



•

•



•

•









•

•

•

•



•

•

•





















•

•

•

•

https://www.facebook.com/LibbyApp
https://twitter.com/LibbyApp
https://www.tiktok.com/@libbyapp
https://www.instagram.com/libby.app/
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About Union County Library, NC

• Located Southeast of Charlotte and neighboring Mecklenburg, 
Cabarrus, Stanly and Anson Counties

• 4 Locations: Monroe, Indian Trail, Marshville, and Waxhaw 

• New Waxhaw Library Coming March 2024!

• 247,000 population served with 171,451 cardholders

• 213,000 digital items average yearly circulation (FY 21/22)

• 19,120 titles in collection

• 6 to 1 holds ratio

• Overdrive Customer since 2011
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Why Notify Me?

Team of one! 

Previously had Recommend to Library feature 
turned off

To get better insight to our patron’s reading 
interests

Benefit to patrons with multiple library cards 
(commuters)

Shout out to my Overdrive Team: Mallory, Sheila, 
and Anthony!
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How we use Notify Me
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• Insights Tab > Patron interests> Title with 
Notify Me interest

• Change date filter to desired range

• Filter by largest “Active Notify Me tags”

• If more than 2 (sometimes 3, budget 
permitting) add to cart

• Pre-order titles go into my standing 
“Pre-Order” cart



How It’s Going

Patron led purchasing

Takes away the step of notifying the patron via 
email or phone

Doesn’t automatically place on hold

No pressure to purchase

Always looking for a way to make selecting 
easier

Looking into Patron Interests Manager Carts
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Patron & Staff Feedback
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“Deep Search finally lets 

me see if any library 

account I have has the 

book.”

“I thought we had 

something, then I realized 

that we did not when I 

tried to put a hold on it.”

“I love it and I’ve 
discovered new titles 
I didn’t know about.”

“I like the tagging part, 
but the deep search 
confuses me.”



Questions?

Contact Rachel Webb

Rachel.Webb@unioncountync.gov



For more information, visit aclibrary.org/elibrary



About Alameda County Library

• Locations: 11 

• Service population: 588,940

• OverDrive Circulation in 2022: 953,792

• Full-Time Selectors: 4

• Started Notify Me/Deep Search: Feb 27, 2023



Notify Me/Deep Search at Alameda County Library

• Our decision not to use Recommend to Library and how it 

impacted our initial feeling about Notify Me/Deep Search

• What changed our mind and how we came to adopt the feature

• How we’re using Notify Me/Deep Search

• Impact

• Community Reactions

• Future plans



Notify Me Tags

Notify Me Tags Added and Satisfied



Notify Me Tags

Notify Me Tags Added Per User



For more information, visit aclibrary.org/elibrary

Contact Me

Stacy R.J. Tomaszewski

Electronic Resources Librarian

stomaszewski@aclibrary.org



Stockton-San 
Joaquin County 
Public Library
• 13 Branch Libraries, 3 

Micro Libraries, 1 
Bookmobile

• Population 807,412
• 2022 Checkouts 

116,132
• Active Users 15,851



Notify Me Tags
• Notify Me Tags were activated on February 24

• February: 382 tags added

• March: 2,239 tags added

• April: 2,073 tags added

• May: 809 tags added



Patron Interests Manager

• MA Titles, Pre-Order Titles, Weeded Titles
• 2+ Notify Me Tags



Overdrive Marketplace







Thank you!

• Brianna Anderson

• Library Manager

• Stockton-San Joaquin County 
Public Library

• Brianna.Anderson@stocktonca.g
ov



Chautauqua-Cattaraugus Library System, NY
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https://overdrive.zoom.us/webinar/register/WN_QKH_YwTaQb2I3k2iM1sRVg#/registration


Hear Eriq share his stories as an 

actor, director, filmmaker, and 

author at Digipalooza. 

Keynote Speaker: 
Eriq LaSalle

Register now!
August 9-11, 2023

Cleveland, OH

SCAN ME

Visit digipalooza.com 
for updates
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