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Your Speakers

Sydney Kalnay Emma Dwyer
Training Team Manager Product Trainer
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Housekeeping

O

Engage in our polls
and assessment to
earn a certificate of
attendance.

You will recelive an
emalil tomorrow with
the recording, PDF,
and assessment.

Ask questions under
Q&A and Show/Hide
Captions.
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What 1s OverDrive
Marketplace?




OverDrive Marketplace

Your source for digital library success.

Marketplace is the back-end shopping

and administrative portal.

« Browse & purchase from the
industry’'s most comprehensive
catalog.

 Get news & updates.

 View insights.

. et support.

OverDrive

Marketplace

SHOP

Support

End-user support
ﬁ MANAGE HOLDS
I} RETURN TITLES
MERGE USER IDS
SEARCH CHECKOUTS

VIEW USER SUPPORT REQUESTS

Help and resources
E MARKETPLACE HELP
LIBBY HELP
OVERDRIVE HELP
OVERDRIVE RESOURCE CENTER

LIVE WEBINARS

~  INSIGHTS ADMIN ~ CURATE v NEWS BILLING ~

SUPPORT FEATURED

Move or cancel a user's hold on a title

Return a title from a user's account before the end of the lending period

Merge a user's original and new IDs.

Search checkouts and reset a user's download fink.

View requests your users have made with OverDrive Support.

Questions about Marketplace? Search our help system

Find how-to steps, FAQs, and troubleshooting tips for the Libby app.

Find answers to end-user questions about your OverDrive website, the
OverDrive app, device compatibility, digital formats, and more.

Access marketing
FAQ

tion development help,
, and more.

Register for live webinars about Marketplace and a variety of other
OverDrive topics.

& Setii

A ’ [l No pinned carts
vanced searc - Create cart

GETHI

ur Account Manager

)
i ’-\1‘) )
w
Kevin Coon
(216) 573-6886 x 1270

@

| can help with any questions, requests, or
feedback about your OverDrive service.

Your Account

We're also here to help with your digital collection.
Contact us any time!

Kristin Roccaforte
Digital Content Librarian

(216) 573-6886 x 1320

overdrive.com

Kroccart

Tonya Bagwell
Product Support Specialist

(216) 573-6886 x 1538

tbagwel @overdrive.com

How to Train

OverDrive
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; Courtney Chieffo - My Digital Library (OverDrive Training Demo) (OH) 0] Settings v
OverDrive

Marketplace

" END
Advanced search | Vv @VEA -

INSIGHTS ADMIN ~ CURATE ~ NEWS BILLING ~ SUPPORT FEATURED

End of Year Sale - 2022 Releases
20,280 titles

+ Create cart

> Applied filters 0

v Holdings 31-77215
Select this page
i Unit(s

eoeste > Select all 20,280 resuits

: | . % Share Al Pending in cart ({) = View all pinned carts
‘v Formet Diary of a Wimpy Kid--Diper Overléde: Diary of a Wimpy Kid Series, Book 17 $17.25

Audioboc > by Jeff Kinney, Ramon deOcampo
L > $23:00

Unit(s 1 ADD TO MAIN CART v

w Holds

Select

e I $17.24

OverDrive




Teens

Subjects Collections v Kindle Books Q Search

Black History mMonth

Celebrate Black voices with this collection of young adult fiction, nonfiction, poetry, and graphic novels

AVAILABLE AVAILABLE

HE N

OAlD = ™

- M AWa
FlLDREN ¢ A
I 8- '

/} N } \N } M."Mll!l AN/ “‘ available now 467 subjects 173

Children of Blood - Children of Virtue - He Said, She Said - The Complete Poe o B!

‘“E IND

paETX ) BONE

just added .f popular ' random *

The Poet X

TOGETHER WE READ =

Join the Together We Read book club today
and connect with readers in the U.S. by
reading The Five Wounds at the same time.
The book club runs February 7 - 21.

Borrow The Five
Wounds to join the

New Sill“ '0" TeenS ) book club, Together

We Read.

J Y
AVIAN ADH T AVIAW ADN C© AVIAN ADH E AVAN ADNE AVFAN AR © ROV ;Q)
TOGETHER
. 3
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Signing in
Receive your welcome email from
donotreply@overdrive.com.

Welcome to OverDrive Marketplace

Sign in at marketplace.overdrive.com e Slel>] [~
. % o | 10:55 AM
with your username and password*.

OverDrive
Marketplace

Advantage tip erDrive Marketplace account has been created for you.

Most users will sign in with a username that contains lib (ex: digitallibrary. .bsmith)
When signing into your Advantage account, it will contain adv (ex: digitallibrary. bsmith)

.

OverDrive



User permissions

Admin Furchasing Shopping
End-user support RTL Manager Delete carts
Reports Smart List Create/view carts
Manage invoices Purchasel
Users Holds Manager
Local content MARC preferences
Weeding

Content access levels

Library site admin

Curate

Marketplace seftings

Download MARC records

OverDrive



Shared

| _ Advantage
collectlon/consortlum A sub-account that allows an individual
All libraries in a consortium have access library to purchase and curate
to the main collection of materials. additional content just for their users.

‘

LIBRARY

OverDrive




Shop

. Lauren Bajda - My Digital Library (OverDrive Training Dema) (OH) £ Settings v
OverDrive

Malﬁketpl ace Search OC/OU & MA by title, aut , i | ‘ Advanced search | v ‘ - Emg;n_g;r

INSIGHTS ADMIN ~ CURATE ~ BILLING ~ SUPPORT GET HELP@

romance books 135

audiobooks 15

#2 in series
It Starts with Us

v D

Romance - Cart details % unockes cREATE QUOTE | | |

Borrow

Cart ID# 7760820 Standard units 25 Standard units total: $617.97 Read Sample

Cart type

Select List Standard titles 25

2/8/2022
by Lauren Bajda

Tag

Last edited Standard total $617.97

Preorder units 0

1 WEW YORK TIMES BESTSELLING AUTHOR OF

Total units 25

Total titles o5  Preorder titles 0

Preorder total

Holds Colleen Hoover

/7 EDIT CART || EE§ CREATE WORKSHEET
Borrow

Set all titles to copies | UPDATE | Sort by v |

Read Sample

Tag

Purchase digital titles to meet the needs of your community.

AdAInNg and removing columns

You can add or remove columns in your carts at any time. To add or remove columns, click Add/remove columns below, then click the butten(s) for the column(s) you would like to add or remove.
Blue buttons are active columns and white buttons are columns that have been removed.

OverDrive



Shop

OverDrive

Marketplace

- INSIGHTS ADMIN ~ CURATE ~

f® Purchasing Tools

Holds Manager

Patron Interests Manager

RTL (Recommend to Library) Manager

B!

Smart Lists

Use data to build automated carts.

@ OverDrive, Inc. All Rights Reserved

Lauren Bajda - My Digital Library (OverDrive Training Demo) (OH)

o Mo pinned carts -
‘ Advanced search | ‘ - t Create cart

Create plans to automatically build and optionally purchase carts of titles based on the number of holds or holds ratio.

In Libby, patrons can add Notify Me tags to fitles they’re interested in that aren'tin your library’s collection.
M Create plans to compile, review, and optionally create carts of tagged titles.

Let your users help with collection development. Manually or automatically purchase the titles most recommended by your users.

Cookie Seftings | Privacy Policy | Terms and Conditions

Wh. ..'S POPULAR?

Lucy Foley

Delia Owens

4P 12 HOURS

It Ends with Us

o i 3 dnama o 13430

The Paris Apartment

Read Sample

Where the Crawdads Sing

Play Sample

On your holds shelf.

IT'EAINC! o-cen

o =»

Search Library

OverDrive



Curate

OverDrive

Marketplace

INSIGHTS

Standard curation

Standard collections

boost circulation.

Learn more about curation.

Published standard collections

Curate digital collections to guide user discovery.

2 | Try Something Differ...
3 | New stuff Kids & Teens - Home ...
4 | Hidden Gems for Kids

Main site - Home page

Kids & Teens - Home ...

s to curate by litle, aut...

CURATE ~

Lucky Day Organize published collections

The collections below are the standard collections that are currently live on your site.

OverDrive Administra...
OverDrive Administra...
OverDrive Administra...

n/a

SUPPORT

A1 aw g = i

Automated
Automated

Automated

Lauren Bajda - My Digital Library (OverDrive Training Demo) (OH) o Settings v

N . Most Popular Audiobooks | _

NEWS FEATURED

Select Create standard collection to create automated or curated collections of titles you own, then publish them to your OverDrive website. This is a great way to showcase your content and

2/8(2022
2/8/2022
2/8/2022

DIGITAL LIBRARY

NEWLY ADDED

See what's new! Here are all the titles our
busy librarians have been adding to our
collection. See over 100 titles >

MIGCCING

STEVEN ROWLEY

BARTON

STEVEN ROWLEY 9" 11 HOURS

AVAILABLE NOW!
A list of over 200 titles )
Y

SEV
HUSBANDS

Library Menu Shelf Timeline

OverDrive



(=l Lauren Bajda - My Digital Library (OverDrive Training Demao) (OH) 3 Settings v

OverDrive = %%

Marketplace

‘ Advanced search | v ‘ -

INSIGHTS ADMIN ~ CURATE ~ NEWS BILLING ~ SUPPORT FEATURED

Content access levels  Local content

Marketplace settings Marketplace users

Libby layout (BETA) Library site admin Weeding MARC preferences

MARC Express deliveries

User policies

100 | titles at a time.

My users can borrow up to

My users can place holds on up to 101|titles at a time.

My users can recommend: ® 8| titles every 1| day(s).

O An unlimited amount of titles.

Limit the number of CPC
titles my users can borrow.*

Users can borrow | 5 CPC Ebooks per manth.

Users can barrow | 5 CPC Audiobooks per month.

Users can borrow | 10 CPC Videos per month.

Set your library's lending settings.

7 days
14 days
21days

Romance

H $617.97

GET HELP (®)

My Year Abroad
Chang-rae Lee

My Digital Library

‘d Lauren

Borrowing for...

OverDrive



Admin

URES OverDrive Librarian - Cuyahoga County Public Library (OH) €3 Settings ™

OverDrive

Mafket lace arch OC/OU & MA i pu | | Advanced search b .. E)ﬁ;‘:‘w'_omS
P | oo | < | | RO >3 Cuyahoga County

INSIGHTS ADMIN - CURATE = NEWS BILLING ~ SUPPORT FEATURED GET HELP@ P L Public Library

User & Metered

Marketplace settings Marketplace users Libby layout (BETA) Library site admin  Weeding Local content MARC preferences MARC Express deliveries

= newest popular

Libby layout

) Quick tips

random :* available now 171k

Library home screen layout What are content sections?

FEATURED TITLE

Drag and drop to recrganize content sections on the library home screen in the Libby app. Content sections are the campaigns, curated and automated

lists, extras, and guides on your library's home screen in Libby.

A lighthearted rom-com perfect for

All extras and guides are included in a single content section
For campaigns and lists, each section represents one
1 Campaign i campaign or list

Valentine's Day! “[A] heartwarming story a

la Bridget Jones' Diary with a twist...Colgan

A special content promotion. To add list and campaign sections, click Add new section. If
you have more lists or campaigns than ordered sections, Libby
will add the remaining items at the bottom of the home screen.

folds in a colorful cast of characters and...

List (]

A hand-picked or automatically generated collection of titles.

c , :
ampaigns A smart, quirky

contemporary
confection of
comedy, recipes,...

Reorganize content sections on the library home screen @ v J
®

Campaigns are created with your OverDrive team to highlight
and promate specific titles or events. Examples include city-

= ol events 1o 3 1y availa =

\

in the Libby app. el
—

OverDrive



Year over year

Shelf

loans 3 holds 1 tags 2

Current holds

Starting month: | January

Purchase orders

Title status & usage

Checkouts: Year over year

RECENT LOANS

Title activity reports 20.000

Michelle Zauner
Crying in H Mart

Purchase & order reports

Read With...

User activity reports

Manage Loan

Jan 2017 - Dec 2017 Jan 2018 - Dec 2018 Jan 2019 - Dec 2019 Jan 2020 - Dec 2020 Jan 2021 - Dec 2021 Jan 2022 - Now

Due In 14 Days

MICHELLE ZAUNER
Unigue users: Year over year

James Clear
Atomic Habits

Open Audiobook

View summary information for your library's digital collection, S

understand trends and run detailed reports. “mow | Duein14Days

©

OverDrive



Lauren Bajda - My Digital Library (OverDrive Training Demo) (OH) & Settings

" - ‘ Romance
. Advanced search . l:° $61?.9?

INSIGHTS ADMIN ~ CURATE = BILLING SUPPORT FEATURED GET HELF’@I

QverDrive

Marketplace Search OC/OU & M

Marketplace settings  Marketplace users  Libby layout (BETA)  Library site admin Weeding Content access levels  Local content  MARC preferences MARC Express deliveries

N

Weeding

Ruby the Red Fairy
Daisy Meadows

Hide titles in your digital collection by weeding them. You can either set up a plan to weed titles automatically, or manually weed titles through the Search collection option

If you want to restore a weeded fitle to your collection, you can unweed titles through the Search collection option.

Weeded titles may have outstanding holds. Use the Manage holds tool to cancel holds on weeded titles (End-user support permission is required). If you cancel holds, end users will not be automatically notified.

If you receive MARC records, you may want to remove records for weeded titles from your catalog
= SEARCH COLLECTION / EDIT PLAN x DELETE PLAN

Automatic weeding plan summary

My Digital Library

You can borrow the book right now at
CLEVNET.

Your plan will automatically weed titles that meet the selected criteria:

A Lauren

« Titles are expired under any Metered Access lending model
= Titles have no active holds

Notes:

Unknown wait

Weed old, expired, or unwanted titles. kil abulbics o Lo

copies.

Cookie Seftings | Privacy Policy | Terms and Conditions
LACE HOL

@ OverDrive, Inc. All Rights Reserved

OverDrive



. Lauren Bajda - My Digital Library (OverDrive Training Demo) (OH) b Settings v
OverDrive

i
Marketplace DU & MA by title, author, series, or publisher ‘ Advanced search | v | - Em?é?mg?

INSIGHTS ADMIN ~ CURATE ~ NEWS BILLING ~ SUPPORT FEATURED GET HELP @
View invoices
View il’lVOiCES Invoice frequency
Content credit history
All content invoices are due on receipt, and non-content invoices are due within 30 days. If you've optec Manage budgets thly, or monthly invoices for preorder or standard titles, those
invoices will be shown here.
Important notes:

It may take up to five business days for invoices to appear on this page.

Summary information on this page will remain, regardless of any search settings.

If you have any questions about invoicing, complete our invoicing support form.

You can pay invoices by check, credit card, or by an ACH/wire transfer. Learn more about making payments. >

Est. available content credit $0.00 USD
Est. reserved content credit $0.00 USD
Est. balance due $0.00 USD

Est. unapplied payments® $0.00 USD

View and pay invoices, manage budgets, and more.

Payment status All payment statuses

arketpla

OverDrive




News and updates

. Lauren Bajda - My Digital Library (CverDrive Training Demo) (OH) & Seftings ™
OverDrive

Marketplace (| | Py

SHC

One One User & Metere

INSIGHTS ADMIN ~ CURATE ~ NEWS BILLING ~ SUPPORT FEATURED GET HELP@

Content sales Social media
Facebook

Adult Nonfiction Sale
Shop savings that aren't fiction with true stories on sale all month long on over 20,000 nonfiction fitles. 2022 RELEASES DIVERSE READS
CURRENT EVENTS & POLITICS SELF-IMPROVEMENT COOKIN

Read Twitter

Comics Super Sale
Celebrate the wonderful world of comics with savings of 25-50% on thousands comics, manga and literary graphic novels now through July
31st 2022 RELEASES DIVERSE COMICS NEW TO OVERDRIVE READ ADUL

Read

Join us on a World Literary Tour
Marhaba! And welcome to Dubail Dubai, one of the seven emirates that makes up the UAE, is thought to have been established as a fishing
village in the 18th century. Dubai stretches along the Arabian Gulf coast and shares border

eHighlights Product updates & news

There are no News alerts. Important Notice: OverDrive Has Scheduled Recurring
Monthly Maintenance Windows
In a continuous effort to provide our partners with a robust and
secure server platform, OverDrive has established a monthly...
Rea

Stay up to date on sales, product updates, and more.

OverDrive




OverDrive

Marketplace

INSIGHTS ADMIN =

End-user support

MANAGE HOLDS
RETURN TITLES
MERGE USER IDS
SEARCH CHECKOUTS

VIEW USER SUPPORT REQUESTS

Help and resources

OWVERDRIVE HELP

OverDrive Collection Development - Auckland Libraries (NZ) = £ Settings

‘.. » ) T | No pinned carts -
| e . + Create cart

CURATE = NEWS BILLING = SUPPORT FEATURED GET HELP@

Your Account Manager

Mowe ar cancel a user's hold on a title

Return a title from a user's account before the end of the lending period.
Malcolm O'Brien
(040) 348-7788

Merge a user's original and new IDs. e e e
mobrien@overdrive.com

15}

I can help with any questions, requests, or

Search checkouts and reset a user's download link.

) . ) feedback about your OverDrive service
View requests your users have made with OverDrive Support.

We're also here to help with your digital collection.

Contact us any time!

Kate Hicke

Product Suppert Specialist

OverDrive
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Overview of
lending models




What's the difference?
Digital books

Print books * Publisher-defined lending

. models
e Onein, one out

 Many titles are accessed by

e Oneco er user .
Py P one user at a time, others

* Perpetual use have simultaneous access
* Risk of damage, lost, or stolen books.  Some titles expire after a
: predetermined period,;
— some are perpetual use

* No risk of damaged, lost, or
stolen books

p « Customizable reading & o
listening setting \ i |
- R : OverDrive




Lending model # of users at a time Expiration from collection




LLive demonstration
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Resources



Resources

« Marketplace Help

help.marketplace.overdrive.com

« Resource Center

resources.overdrive.com/library/how-to-videos/

 Elearning module

https://link.overdrive.com/sp-marketplace-purchasing-

e OverDrive Account Team

marketplace.overdrive.com/Support



help.marketplace.overdrive.com
resources.overdrive.com/library/how-to-videos/
https://link.overdrive.com/sp-marketplace-purchasing-pl
marketplace.overdrive.com/Support

Upcoming webinars

Fall Picks from On-demand webinars
OverDrive Available 24/7 on the

Librarians Resource Center!

July 13, 2023

2:00PM EST

Reqgister today!

OverDrive



https://overdrive.zoom.us/webinar/register/WN_WjC6CVhGS2yCzo0KH8gPCQ#/registration

Keynote Speaker:
Erig LaSalle

Register now!
August 9-11, 2023
Cleveland, OH

C Hear Erig share his stories as an
Visit digipalooza.com : :
for updates actor, director, flmmaker, and
author at Digipalooza.



Earn a certificatel

1. Take the post-webinar
assessment.

2. Download your certificate,
add your name, and save.

2023 Webinar

E Introduction to
Marketplace

CERTIFICATE OF ATTENDANCE

PRESENTED TO:

Professional development and continuing education credits may vory

by state, country,
organization responsible f

to consult someone at your

iting you those hours. OVerDriVe

OverDrive

Complete this questionnaire after your Introduction to OverDrive Marketplace training.

Knowledge Check
Answer the questions below fo check your understanding of the material in this training.

What can you do with Marketplace? *

(O a Browse the industry's most comprehensive catalog
(O b. Purchase from millions of titles across multiple lending models to maximize your budget and usage
(O c Get news and updates to stay in the know about content sales, featured titles, and product updates

(O d_ All of the above

Where in Marketplace can you view insights and reports? *
(O a. Insights tab
(O b. Curate tab
(O c. News tab

(O d. Featured tab

What is a lending model? *

(O a A set of purchasing and borrowing terms for digital content
(O b. A sub-account that allows a library to purchase additional titles just for their patrons
(O c. A website to manage your digital collections

(O d_All of the above

OverDrive



OverDrive

ebooks | audiobooks | video | magazines | & more
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