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Emma Dwyer
Product Trainer
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O

Engage in our polls
and survey to
save a certificate of
attendance.

You will recelve an
emalil tomorrow with
the recording, PDF,
and assessment.

Ask questions under
Q&A and Show/Hide
Captions.
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Searching in Marketplace




OverDrive Marketplace

The back-end shopping an
administrative portal.

« Browse & purchase.
 Get news & updates.
 View insights.
 Get support.
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End-user support
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MERGE USER IDS
SEARCH CHECKOUTS

VIEW USER SUPPORT REQUESTS

Help and resources
MARKETPLACE HELP
LIBBY HELP
OVERDRIVE HELP
OVERDRIVE RESOURCE CENTER

LIVE WEBINARS

SUPPORT FEATURED

Move or cancel a user's hold on a title

Return a title from a user's account before the end of the lending period

Merge a user's original and new IDs.

Search checkouts and reset a user's download fink.

View requests your users have made with OverDrive Support.

Questions about Marketplace? Search our help system

Find how-to steps, FAQs, and troubleshooting tips for the Libby app.

Find answers to end-user questions about your OverDrive website, the
OverDrive app, device compatibility, digital formats, and more.

Access marketi T aining, ¢
FAQ

ction development help
and more.

Register for live webinars about Marketplace and a variety of other
OverDrive topics.
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Kevin Coon
(216) 573-6886 x 1270

Kcoon ve.com

@

| can help with any questions, requests, or
feedback about your OverDrive service.

Your Account

We're also here to help with your digital collection.
Contact us any time!

Kristin Roccaforte
Digital Content Librarian

(216) 573-6886 x 1320

kroccaforte@overdrive.com

Tonya Bagwell
Product Support Specialist

(216) 573-6886 x 1538
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Poll

How often are you signed into

Marketplace?

e Once a month OverDrive

« Once aweek
. Everyday Marketplace

Other: write in chat
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Poll

What is your Marketplace level of
expertise?

* Beginner OverDrive
e Intermediate

e Advanced

Marketplace
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Resources

« Watch the recording

3.

https://resources.overdrive.com/library/on-demand- ‘

5,

webinars/

« Review the tip sheet.
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https://link.overdrive.com/10-MP-Search-Techniques- r.
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Upcoming webinars

Introduction to Ebookin’' on a Budget

Marketplace

September 26t October 11th at 2 PM ET
at 11 AM ET
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https://overdrive.zoom.us/webinar/register/WN_Poe5BiEHQbWmftVaYyT1Hw
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Save your certificate!

1. Download your certificate,
add your name, and save.
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