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WEBINAR

Beginner
Slower pace

No familiarity

Focus on what

W

Intermediate
Faster pace

Some familiarity

Focus on how to best
use service

Advanced
Faster pace

Expert familiarity

Focus on how to best
use service

\ service is
. ~— <

OverDrive
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Engage

Participate in polls
and chat. Check out
our quick-reference

sheet.

OverDrive

Zoom tools

Submit questions
and adjust closed
captions.

Email

Receive email
tomorrow with
recording, PDF, and
more.
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Lauren Bajda Ix Morris Anya Kogan

Product Product Support Technical Support
Q Trainer Specialist Specialist
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Libby

Overview, FAQs,

troubleshooting

ABEA D2

Marketplace Resources Next Steps
= -
4
.t
Overview, tools Links to bookmark Apply what you
and support and save learned

OverDrive
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Overall, how confident do you feel when
you're supporting users with Libby?

Not confident at all
Slightly confident
Somewhat confident
Fairly confident

Completely confident

*Answer in Zoom
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Help new users and
answer the most

t >> frequently asked @

Al questions. x
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Twin Cities Metro eLibrary

# Download on the

S App Store

=  newest popular

random ' available now 300k

[ a GETITON
-

Google Play |

BIG LIBRARY READ

Big Library Read connects readers around
P the world with the same book at the same
Or visit in your browser at

time. Borrow Tastes like War today through
May 17 without any waitlists or holds.

Borrow Tastes Like
War to join Big

A = . Library Read, the

auto Apple CarPlay

¥ €3 Bluetooth SONOS



https://play.google.com/store/apps/details?id=com.overdrive.mobile.android.libby&referrer=utm_source%3Dmeet_libby
https://itunes.apple.com/us/app/libby-by-overdrive-labs/id1076402606?pt=211483&ct=meetLibby&mt=8

Libby is now available " @Pﬁ:
for the Kindle Fire!

LIBRARY

just added popular . random +

pusLicE kindle fire Read with a Kindle
T AT device (U.S. only) how-to

video

A BOUQUET OF BOOKS

Check out the books everyone is talking about.
Updated weekly! See over 320 titles

Libby for Kindle Fire
Tablets installation quide

OverDrive


https://resources.overdrive.com/read-with-a-kindle-u-s-only/
https://resources.overdrive.com/read-with-a-kindle-u-s-only/
https://resources.overdrive.com/read-with-a-kindle-u-s-only/
https://www.overdrive.com/apps/libby/kindlefire
https://www.overdrive.com/apps/libby/kindlefire
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The OverDrive app has been

discontinued. Q @\IerDrive App

Discontinued on May 1, 2023

Upgrade to Libby to continue
using your library's digital
collection.

L. - -
Simplif;
In Libby, you'll find the same great titles from your O I m p I y

library, in a beautiful, modern, easy-to-use app. Your H ow to tra in users. answer q uestions
loans, holds, and wish list items will be waiting for ’

you in Libby. Learn more about this change.

& Kootiore | P> Eongeriy O Premeods

Or, go to libbyapp.com in your browser O ne a p p: Li b by

OverDrive +



In person

<

Getting started with Libby

Libby is made possible by your local library and bullt with ® by OverDrive.

The Libby app is the easiest way to get started with digital books,
audiobooks, and magazines fram your public library!

Install Libby for Android, i0S, or Fire tablets from pverdrive.com/apps/ibby.
Or, visit ibbyapp.com in your Chrome, Firefox, Safari, or Edge browser.

In Libby, follow the prompts to find your Ribrary and sign in with a valid Fibrary

card,

Browsa your library’s collection and borrow 3 title

000

Borrowed titles appear on your Shelf (£ ) and download to the app
autamatically when you're on Wi-Fi, 56 you can read them when you're
offiine.

On your Shelf, tap loans at tha top.of the scraen. From there you can

+ Tap Read With... to choose whether you'g
Kindle (U.S. ibraries only) or Libby.

+ Tap Open InLibby, Open Magazine, o
reading or listening in the app.

et () LiCk overview
Distribute print materials
Bt Host trainings

Happy reading!

OverDrive
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Virtual

<« Tweet

G' @georginalibrary
s @georginalibrary

Borrow eBooks, magazines, and eAudiobooks from OverDrive/Libby with
your library card! Visit ow.ly/Iz2x50NEys8 to learn how to get started
with digital borrowing.

The library reading app

3:30 PM - Apr 10, 2023 - 50 Views

Post graphics
© Share videos
Host trainings
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Can | access my OverDrive activity in Libby?

Wish List Reading History Recommendations

Yep! and rated titles from
OverDrive website

My account ~

Loans

Export from the Holds
Would you like to sync the titles in your . .
OverDrive Wish Lists to a tag? OverDrlve WebSIte Wish list
@ Recom{pendations
. History
Settings

OverDrive


https://help.libbyapp.com/en-us/6250.htm
https://help.libbyapp.com/en-us/6024.htm
https://help.libbyapp.com/en-us/6115.htm
https://help.overdrive.com/1137.htm

RAQK:2 ?

Can | see titles my library doesn’t own?

Q S. A. Cosby

Deep search & Notify Me smart tags!

TSTITLES IN

Search Results

Register for our May 18th webinar,
Expand Content Discovery & Leverage
Paton Interests with Libby! =

COMING SOON!
All the Sinners Bleed

Tag

OverDrive


https://overdrive.zoom.us/webinar/register/WN_uMXEXPYaSbKVJEXgdzU6rQ#/registration
https://help.libbyapp.com/en-us/6115.htm

j My Digital Library

For the Love of Cheese

OverDrive



RAQKES

How do | add another library to Libby?

E Add Library

Does your library have a Reciprocal
Lending Agreement (RLA)? Learn how to
add an RLA library.

View the help article.

My Digital
l., LIBRARY
= newest popular +

random +* available now 98k

REIMAGINED CLASSICS, FOLK, & FAL.. =

Y& spins on tales as old as time,

See over 160 titles »

- COLIESE
Ll

MIST
AN

OverDrive


https://help.libbyapp.com/en-us/6009.htm
https://help.libbyapp.com/en-us/6009.htm
https://help.libbyapp.com/en-us/6010.htm

FINQ) g2)

How do | switch which library I'm
borrowing or placing a hold from?

e Tap the -|- or (-3‘ icon

Mggs !

LEI J View the help article.

' { My Digital Library

Bonnie Garmus
Lessons in Chemistry

Borrow
Play Sample

Tag

similar = fiction 42k

literature 21k humor (fiction) 3k

Q ¥ =

OverDrive


https://help.libbyapp.com/en-us/6167.htm

}\ < My Digital Library

Bonnie Garmus

Lessons in Chemistry

[t Welte...

e Hhere's mera

Play Sample
Tag

similar = fiction 42k

literatura 21k humer (fiction) 3k

OverDrive
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Choose which types of events you'd like to

How will | know when my holds are
available to borrow?

. . . . . Loan expiring . o
LI bby O pp (I OS/And rOId) : Pus h nOtIfI COtlonS! Appears a few days before your loan is due, so that

you can renew it or place a hold

Appears when your loan has been returned
automatically on the due date.

Hold ready

Libbyapp.com: Email notifications! Loan expired o
L/

Appears when a title you've placed on hold is ready 1o
borrow

Hold lapsing o

Warns you when your hold has been ready for several
days, and you have not yet borrowed it,

Hold lapsed

Appears when your hold is rescheduled or removed
because you didn’t borrow it in time.

Q @

OverDrive



https://help.libbyapp.com/en-us/6174.htm

BAQKE

Can | read Libby ebooks on my Kobo?

THE
INTELLIGENT
INVESTOR
Yes! Users can: ;
25% read 7% read 32% read

Borrow in Libby, then sync the Kobo. 11 HouRs T0 G0

Borrow on the Kobo.

ELON MUSK

My Books Biographies

288 BOOKS COLLECTION

Borrow eBooks from your Browse fiction, romance,
public library biography and more
OVERDRIVE CATEGORIES

A dl

Home Discover

OverDrive


https://help.libbyapp.com/en-us/6251.htm
https://help.kobo.com/hc/articles/360017513334-Sync-your-Kobo-eReader-over-Wi-Fi

RAQK:/

Can | use Libby to transfer MP3 files?

o Audiobooks in Libby can’t be
transferred to MP3 players or iPods.

e Download Libby to access audiobooks
instead.

{ Shelf

Loans

= audiobooks #

Julia Alvarez
De como las muchachas Garcia perdieron
el acento
Open Audiobook
Manage Loan
J Due In 14 Days
af 10 HOURS Borrowed 26 Apr
Jenny Odell
How to Do Nothing
Y ::"“’6
=3 Open Audiobook
Manage Loan
gl  Dueln 17 Days
A 8 HOURS 2%

Kristen Loesch
The Last Russian Doll

.4 085%

lz_. Onens+diohonk

4

OverDrive


https://help.libbyapp.com/en-us/6131.htm?Highlight=mp3

RACK:7

Can | use Libby to transfer MP3 files?

*No new downloads.




RAQE8

Can | access Libby on a computer?

e Yes! Visit libbyapp.com.

o Chrome, Edge, Firefox, or Safari

o Frequently used for EPUB to ereader transfer.

OverDrive


https://help.libbyapp.com/6105.htm
https://libbyapp.com/
https://help.libbyapp.com/6059.htm

RAQKS

How can [ filter my library’s collection?

Pin filters and sorts to only see what you're

interested in.

PUBLICI
LIBRARY

QT newest popular

random +* available now 1ck

SPRING RELEASES =

Tales of shipwreck, encyclopedias of fairies, a
utopia where elders are reborn on a distant
island, the woman who stopped the Ku Klux
Klan, the fantastical history of medieval...

See all 40 titles >

agora SHESiNg

OverDrive


https://help.libbyapp.com/en-us/6066.htm
https://help.libbyapp.com/en-us/6265.htm

FAQ 40

What's this newfangled “tag” feature?

It's what you want it to be! You can:

e Have as many tags as you'd like.

e Call them whatever you’'d like.

e Make them work for you in smart ways.

Mmpasm |

1 J View the help article.

1716 O ¢ &

JUSEﬂV‘AREZ

~
keepers @ -

ﬁﬁ Regular Tag
2

Nonfiction -

Regular Tag

subscribe

- Smart Tag: Notify Me

Do b -

Regular Tag

= s
u Smart Tag: Borrowed

1,038 Titles I've borrowed in Libby.

Quick Tagging

Remember your last choice and auts

next title you tag

P4087%

OverDrive


https://help.libbyapp.com/en-us/categories/tags.htm
https://help.libbyapp.com/en-us/6254.htm
https://help.libbyapp.com/en-us/6185.htm
https://help.libbyapp.com/en-us/6253.htm

| i < Libby Academy Public Library

What's this newfangled “tag” feature? 15 TTLES IN
Book Club Picks

Browse our selection of titles that are
perfect for your next book club read!

= books 13 audicbooks 2

Sofia Samatar
The White Mosque -4-

Y THE ,, Borow
g WHITE &

MP’:—:QUE " Read Sample
e oW g
B SOFIA | g
I_E E_I SAMATAR
1 T
|_I-Ei! g View the help article. Q @ =

OverDrive


https://help.libbyapp.com/en-us/categories/tags.htm

GET SOME HELP

COMMON SOLUTIONS

I'm having trouble using my library card.

Howjcanlusersishane
foadbadkaor anidsator |
@ fieatunrelin

Here's an idea for a feature!

Suggestion Box

: Get Some He|p Suggestion Box How do I sign out?

Reset Everything

More solutions can be found in Settings.

OverDrive



POLL

Which of the FAQs have you been asked?

Can | access my OverDrive activity in Libby?
Can | see titles my library doesn’t own?

How do | add another library to Libby?

Can | read Libby ebooks on my Kobo?
Can | use Libby to transfer MP3 files?

Can | access Libby on a computer?

© 0o N O ok~ W N R

How can | filter my library’s collection?

10. What's this newfangled “tag” feature?

How do | switch which library I'm borrowing or placing a hold from?

How will  know when my holds are available to borrow?

*Answer in Zoom
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ROVELESOOTLIE TIPS

TlmEI] Synchronize Shelf

= loar
Do no harm. (“l, [your name], do solemnly vow Export Timeline
to prevent user data loss whenever possible.”) -
Disable Activity Recording
Back up user data: g .
. IT WAS AN . s
Use a Setup Code N a browser or UGLY COUCH G Remove All Activities

......

another device.

o & HOURS Placed on heold.

Expor‘t |OCG”y stored data: WNEN  The Magnificent Chicken
M &l Tamara Staples
ACtIVltV Timeline Borrowed for 21 days.

-

Romaine Wasn't Built in
a Day

Judith Tschann

Dlaced npt—ld

:- Watch how-to videos. e

_—

OverDrive


https://resources.overdrive.com/library/how-to-videos/libby/#troubleshooting-how-to-libby
https://help.libbyapp.com/6070.htm
https://help.libbyapp.com/6208.htm
https://help.libbyapp.com/6207.htm

IROUBLESHOGTINGAIRS

Start with the least obtrusive steps:
Relaunch the app.
Power cycle the device.
Remove, re-add library cards.

OverDrive


https://help.libbyapp.com/categories/troubleshooting.htm
https://help.libbyapp.com/6030.htm
https://help.libbyapp.com/6009.htm
https://resources.overdrive.com/library/how-to-videos/libby/#troubleshooting-how-to-libby

IROUBLESHOGTINGAIRS

{ Back e

Contact Technical Support:

X< X X

My app crashed X a
— ahanieimdmmniaalll tip for you. You
— Get Some He|p , g continue your
— prr—— f

COMMON SOLUTIONS

I'm having trouble using my library card.

Contact Your Library

Q = = 0

OverDrive


https://help.libbyapp.com/en-us/categories/need-more-help.htm?Highlight=contact%20help

'EYI'OADINGIISSUES

Check download status:

Vil Downloaded

de, Streaming

Refresh the download:

Ul > Remove download > @,

Verify the card.

YOUR LOANS

Ryan La Sala
Reverie

Kristin Hannah
The Nightingale

KRISTIN
H AN A H

Open In Libby
Manage Loan

Due In 14 Days

79

Read With...
Manage Loan
Due In 7 Days

Borrowed Today

OverDrive


https://help.libbyapp.com/en-us/6113.htm
https://help.libbyapp.com/en-us/6022.htm
https://help.libbyapp.com/en-us/6061.htm

, When Powmleeds (Fail ) i

+

\/\/ 1. Android devices and SD cards. ‘

2. Otherwise, a checklist:

Storage space (I0S or Android)

Download settings

Network connection

VPNs, antivirus, security, parental control apps

ISP: Safelist wildcard URLS : *.contentreserve.com
* cdn.overdrive.com
*.0d-cdn.com
*.cachefly.net
* libbyapp.com
* libbyshelf.com . EE

OverDrive


https://support.apple.com/HT201656
https://support.google.com/android/answer/7431795
https://help.libbyapp.com/6005.htm
http://contentreserve.com/
http://cdn.overdrive.com/
http://od-cdn.com/
http://cachefly.net/
http://libbyapp.com/
http://libbyshelf.com/
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Marketplace tools
for staff who assist

with user issues. @

4
én‘/:
(
(

OverDrive



Do you have a
Marketplace
username?

OverDrive

POLL

e Yes

e No

e Unsure

*Answer in Zoom



OVERRIVE MARERLAGE O

The back-end shopping and administrative portal.

Marketplace.overdrive.com

H $2.04512

SUPPORT

% ON THOUSANDS

@\"“ + NUDIOBOOKS

Browse & purchase from the industry’s \““\\t\?\\\mwt\vaisr
\\

most comprehensive catalog.

Get news & updates.

View insights. I;}:){l— . ‘ i}ﬁmm“"
- % Ja G

Get support. Y= s

ADD TOMAINCART  ~ ADD TOMAINCART  ~ ADD TOMAINCART ADD TO MAIN CART

Spanish in Minutes Inquebrantables (Unbrea Generacion idiota El sutil arte de que te

OverDrive


https://marketplace.overdrive.com/Marketplace/OneCopyOneUserAndMeteredAccess

% ARETPLACE DEHD 2

* Login
* End-user support tools

* Help and resources

e Contactus
. ; +

v ¥

OverDrive
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Libby Help
Marketplace Help

Resource Center

OverDrive Status

OverDrive

About This Site

ADY

OverDrive


https://help.libbyapp.com/
https://help.marketplace.overdrive.com/
https://resources.overdrive.com/
https://status.overdrive.com/
https://www.instagram.com/overdrive_libs/
https://twitter.com/OverDriveLibs
https://www.facebook.com/OverDriveForLibraries
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Next steps to better
support your digital
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NEXTESTBE

0l

02 03

Use Libby, the Sign into Marketplace Bookmark our help
library reading and explore the sites for easy
app, if you aren’t Support tab. reference.
already.

OverDrive



UPEOHLG MESIIARS

Expand Content b Essential Ways to
Discovery and Promote Ebooks,
Leverage Patron Audiobooks, &
Interests with Libby More in Libby
May 18t at 2:00 PM ET June 6™ at 11:00 AM ET
Register Register



https://overdrive.zoom.us/webinar/register/WN_uMXEXPYaSbKVJEXgdzU6rQ#/registration
https://overdrive.zoom.us/webinar/register/WN_QKH_YwTaQb2I3k2iM1sRVg#/registration

OverDrive

Register now!
August 92-11, 2023
Cleveland, OH

Visit digipalooza.com
for updates

Keynote Speaker:
Erig LaSalle

i
}
y
b
v
\

7 K

Hear Erig share his stories as an
actor, director, flmmaker, and
author at Digipalooza.
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[HANKS!

Support Your Users with
Answers to Libby’'s Most
Frequently Asked Questions

We’'ll be in Q&A for any final questions.

>>
4 [=,
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