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Housekeeping

Take a moment to locate
the Q&A, Poll and Chat
buttons in your Zoom
tollbar.

This webinar is being You will receive an email

tomorrow with the
recording, PDF, and
certificate.

recording and will be
shared with you.
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Check-in poll

At this time, how comfortable
do you feel training
usSers on ?

* Very comfortable.

e Somewhat comfortable.

* Not comfortable.
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Libby
Prepare
Deliver

Promote

Resources

Q&A

{ Back

His official workday begins at six a.m. He wakes each day at
four, spends a good hour in the shared bathroom scrubbing
himself, brushing his teeth, cleaning his nails, oiling and parting
his hair, making sure his shoes are shined and his clott

immaculately ironed and creased.

His job is to manage the mornings. When Sunny wz
does not want to see the debris of the previous nigh
nights Sunny has friends over until late. Sometimes whi
enters he feels he’s missed them all by seconds. A cigar
burning in an ashtray, a CD still playing low. He has his
collecting the empty bottles first, with great care so at
make them clink. Then it’s the empty glasses. Then the a
Then he begins to sweep. He checks empty cigarette pac
forgotten charas at the bottom, puts any he might find, «
drugs, in little baggies, away safely in a drawer. Then he
the sofas for lost phones or money or credit cards, plw
pillows, mops the floor.

He prefers it when he’s alone. But two or three mot
week he walks in to find Sunny with a handful of
shutters down, lights on low #ffgn, of smoke in the air, :

2

«67p Maharajganj, Eastern Uttar Pradesh, 1991

A

80 100 120

His official workday begins at six a.m. He wakes
each day at four, spends a good hour in the shared
bathroom scrubbing himself, brushing his teeth,
cleaning his nails, oiling and parting his hair,
making sure his shoes are shined and his clothes
are immaculately ironed and creased.
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TEXT SCALE

Include accessibility sizes.

LIGHTING

BOOK DESIGN

Publisher’s Default

Apply a consistent text scale. @
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Why we’re here

* Help users engage with digital - T 4
content at your library. ‘ - | L
Promote your digital collection. | == .

® /\prIStbré

* Google Play

(¥ Appelssy androidouto SONOS

Libby.

The library readingi@pp

Download the Libk

2]

Find your libra

3]

Enter your library

Discover new reads on Libby, the free app from your local library that allows you to
borrow ebooks, audiobooks & more on your phone or tablet.

I\ (=

* Quick and easy setup! Just follow the prompts to start reading

+ A unified bookshelf for all your loans and holds
+ Unlimited custom tags to categorize books however you'd like

a . - Push notifications o you never miss a thing, including available holds
i3 - Easily find the next book in a series
= - Pin filters to only see the content you fike
Bl + More ways to listen on the go with Apple CarPlay and Android Auto
L . . | Visit overdrive.com/libby to get started with Libby today!

The library reading ap

Li

The library reading app




Li1bby:.

The library reading app i




Learn more about

OverDrive

Resource Center Library > K-12 Schools > Academic Libraries Professional Libraries @

leby Help @ English

Search help articles Q

Welcome!

Reaching more
readers with Libby

To help your library welcome more users to Libby, the

Switching from the OverDrive app? Start here.

Or, browse the categories below for help on specific topics.

available noy,

Help categories

BOOK cyyp Picks

Browse

our selection of title]

for
your next book ciyp .
Club rea

Getting_started >

legacy OverDrive app for iOS, Android, and Windows s
8/10 was sunset on May 1, 2023. %o e

Libraries, cards, and PINs/passwords >

Searching >

This change simplifies how you promote your digital

Borrowing, renewing, and returning >

collection, train your staff, and support your users.

Downloading >

Kindle Books (U.S. only) >

Users who try to access your library’s collection in the

Holds >
OverDrive app now see a message informing them they

Notifications >

need to upgrade to Libby.

Reading books >

.

Listening to audiobooks >

Reading magazines >

OverDrive Resource Center

Reading history >

Tags >
Accessibility >
Frequently asked questions >

Help videos >

GET THE APP GOT QUESTIONS? STAFF TRAINING

Contact support |  Cookie settings

B Libby Help

OverDrive


https://resources.overdrive.com/libby/
https://help.libbyapp.com/en-us/index.htm

Get the app today!

# Download on the

¢ App Store

fF GET IT ON
‘\’ Google Play

available at

amazon appstore

Libbyapp.com

(» AppleCarPlay androidauto SONOS amazonkindle

and much more!
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Guides

Our librarians curate these
guides to help you explore
our catalog.



https://play.google.com/store/apps/details?id=com.overdrive.mobile.android.libby&referrer=utm_source%3Dmeet_libby
https://itunes.apple.com/us/app/libby-by-overdrive-labs/id1076402606?pt=211483&ct=meetLibby&mt=8
https://play.google.com/store/apps/details?id=com.overdrive.mobile.android.libby&referrer=utm_source%3Dmeet_libby
https://help.libbyapp.com/en-us/categories/device-compatibility-and-syncing.htm
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Prepare

How to prepare for a Libby basics training




Demographics

18-24 years | | 25-34 years
1% 4%

35-44 years
6%
45-54 years
8%

65+ years
57% 55-64 years
24%

Attendees by age

Source: Libby Patron Training webinar, post-event surveys, 2021.




Poll

How does your library host

events?

* Virtually
* |n-person
* Hybrid

* N/A

OverDrive



Training
Considerations

 Delivery style & timing
e Choice of device

e Post-event materials

o Survey
o Recording
o Supplemental content

* Library card




Content & Delivery

How to deliver a Libby basics training




Lessons in delivery from the Beatles

» .

Having been some days in preparation
A splendid time is guaranteed for all
Being for the Benefit of Mr. Kite!

3 M

| am he
As you are he
s i | As you are me
E:ease gon:E be |0b”9 | W And we are all together
ease don't you be very long ¥
Please don't be long L Bod WA fam the Walrus
Or | may be asleep el e .
Blue Jay Way R RS |
Y ELL L T OverDrive




Focus on the basics
e

your library card.._

Contact Your Library

When you have a moment, we have two
quick guestions.

Take Qur Survey

: Placing
Downloading Logging in Browsing Searching holds
the app How can we help? |
Ask a question, or search for a topic. You can
also browse our Help site.
Borrowing Changing loan Ebook Reading Shelf
books periods basics appearance
M\ e -
}. Do more with the Libby app. Download loans,
f?‘é?/ receive notifications, play audiobooks in the
car, add homescreen widgets, and more.
Libby is made possible by your local library, and built
with care by OverDrive®
Audiobook Managing Labeled Adding Help & Q 3 = =
basics notifications Icons library cards Llbrary shet

support




Prepare a demo that Is

easy to follow

Minimize screen transitions.
Optimize your time.

Reduce surprises.

Search Results
= books 1 audiobooks 1

Pagelof1l

COMING 5 NOV 2024

#3 In series
Lost and Lassoed @‘

Place Hold

Awaiting Sample

)

She thrives in chaos. He prefers routine. The
only thing they have in common? How much
they hate each other. From the bestselling...

COMING 5 NOV 2024

Lost Ao L4
Place Hold
Awaiting Sample
D,

L1

She thrives in chaos. He prefers routine. The
only thing they have in common? How much
they hate each other. From the bestselling...

O
B
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Engage your attendees

Gear your content to your

Share anecdotes and Increase retention

, listeners' experience and . . .
use analogies. : with quiz questions
interests.

OverDrive




“I’m told there are deer and wild turkey in the foothills, but

o the governor says the real prize is something called a domuzjov.
u I z Whatever that is.”

“It’s a kind of wild boar,” I said. “They have more hair than
the type you have in the south. Bigger, too, and faster. Their hair
turns white in the winter, so it should be a challenge with the

. snowfall last night.”

Exa m ple q LIeStIOI‘I: [skander bounced on his toes with boyish excitement. “You
know, it’s been an age since I’ve been on a proper hunt. It gets
the blood up like nothing else.”

Wh at are th e th ree wa yS yo U can Except war, 1 thought, looking down as I shoved the thought
away. It wasn’t Iskander’s fault his people thrived while mine

. ’ ) suffered.

CUStO mizZe yOLI I ebOOk Sd p pea rance: “I'm surprised Your Highness is willing to risk the

foothills,” the sour-looking man said, brushing imaginary dust

off his sleeve. “Are the mountains not part of Seravesh?”

[ drew my shoulders back, sensing a trap waiting to be
sprung. While the mountains al’:‘ﬂ belong to my kingdom, here in
the southern slopes, the fact was more of a technicality. The
® Text SC a le people who actually lived there were Idunese in everything but

name. “The mountains are on Seraveshi lands, but I'm not
worried for our safety. The range provides an excellent shield

° I I against the worst of the fighting.”

nghtlng The man smirked. “So good a shield that Seravesh looks
peaceful from here.”

. [ glanced at Iskander who was glaring a hole in the lord’s
°
BOO k De Slgn A face. “Looks can be deceiving.”

“And words can’t? I read the letters you sent the emperor
Please ask questions using Zoom’s begging for aid against the so-called Roven invasion. Perhaps
¢ La N gu age _Q&A feature. We have Ch_at your words were overblown. Why, even the Seraveshi
2Rl e e &l g esan: ambassador to Vishir endorsed the regime change.”

are directed to the same place. “ - - %
P Before he conveniently disappeared,” 1 shot back through
You can also ask questions A
clenched teeth. The ambassador was a good man—there wasn’t

¢ U nsure anonymously!




Frequently asked guestions

leby Help @ English v

Search help articles Q

Welcome!

Switching from the OverDrive app? Start here.

Or, browse the categories below for help on specific topics.

Help categories

e Troubleshooting >

e Getting_started >

» Devices, compatibility, and syncing >

e Libraries, cards, and PINs/passwords >

P Libby Help

e Borrowing, renewing, and returning >

e Downloading >

e Kindle Books (U.S. only) >

OverDrive



https://help.libbyapp.com/en-us/index.htm

FAQs - Can | search multiple libraries at

Q iron flame

2 TITLES IN

Search Results

= books 1 audiobooks 1

#2 in series
Iron Flame

Borrow

Play Sample

—~

] Rebecca Yarros o
Iron Flame l®.ichi

78 of 78 copies available
at My Digital Library

295 of 297 copies available
at Cuyahoga County Public Library

Several months wait
at The Ohio Digital Library

Several months wait
at CLEVNET

Q. Rebecca Ross

10 TITLES IN

Search Results

books 6 audiobooks 4

Pagelofl

#1 in series

' Divine Rivals

Borrow

Read Sample

When two young rival journalists find love through
a magical connection, they must face the depths
of hell, in a war among gods, to seal their fate...

once”?

#2 in series
Ruthless Vows

| #9 New Sark Pimane Bectuetting Ausonr of Dhive

Rebecea ]}!.b‘* Borrow

A Nowel

®uﬂgless
e/ |

Read Sample

(5D

The epic conclusion to the intensely romantic and
beautifully written story that started in Divine
Rivals. Two weeks have passed since Iris Winno...

f@itaisy

#1 in series
A River Enchanted

Borrow

A
RIVER’
ENCHANTED
REBECCAR®SS

Read Sample

®

Exquisitely written with compelling characters
and romance... | was swept away by the
enchanting and magical world Rebecca Ross...

T

Q ©

&

OverDrive
o |



FAQs - Can | receive notifications via
email?
¢ Back 9

Choose which types of events you'd like to
be notified about.

Loan expiring

Appears a few days before your loan is due, so that
you can renew it or place a hold.

Loan expired

Appears when your loan has been returned
automatically on the due date.

Hold ready

Appears when a title you've placed on hold is ready to
borrow.

Hold lapsing

Warns you when your hold has been ready for several
days, and you have not yet borrowed it.

Q o3 OverDrive




FAQs - Can | recommend titles to my
library?

Q Adalyn Grace

29 TITLES IN

Search Results

= popularity © deep search ©

Pagelof2

#1 in series #1 in series #3 in series
Belladonna A Belladonna Wisteria

Notify Me s AR S Borrow Borrow

Play Sample Read Sample A Play Sample

HADONY!

aP 13 HOURS ABALVN CHAC fa aP 12 HOURS

)

The New York Times bestselling author of All the The New York Times bestselling author of All the #1 New York Times bestselling author Adalyn
Stars and Teeth brings to life a highly romantic, Stars and Teeth brings to life a highly romantic, Grace delivers a sensational conclusion to the
Gothic-infused world of wealth, desire, and... Gothic-infused world of wealth, desire, and... deathly and decadent Belladonna trilogy, with...

Q = = & )
OverDrive
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Promote

How to market a Libby basics training to your end
users




LA County Library @LACountyLibrary - Feb 5

9T Learn how to get started with #Libby and borrow eBooks and audiobooks
to read on your computer, phone, or tablet using the Libby app. We'll also
go over placing an item on hold and customizing your Libby experience.

[
I rOI I lOtI I l O u r eve I lt "% Wed, Feb 7, 11 am (virtual)
RSVP: visit.lacountylibrary.org/event/9837430

* Virtual- Start promoting 1.5 -2 weeks prior.
o Final push 3 days prior.
* |n-Person-Promote 3-4 weeks prior.

* Promote via:

®
-
<3
S o
> 35
L -
<
3
(5]
&5
=
—
[AS]
~
5

| eco ing @ o yout
° \ ou Ve Ty any ] =tvalley
o Email blast | BT e
| e , ing for Who
¢ \ | ggert later Use!

o Pressrelease. =3
o Posters, flyers, and print materials.
o Library newsletter.

o Website and event calendar.

1 E
il IF\KS

Vm"

o Social media.

U O

Stacey Halls



Resources & Next Steps




Summary

OverDrive




wveruive
. . ibrary > - > ic Libraries > ional Librari
Resource Center Library K-12 Schools Academic Libraries Professional Libraries o

Public Libraries » Training Kits

L3 . .
Library Staff Training
Fit learning into your busy schedule with access to on-demand training modules, downloadable PDFs, upcoming webinars, and tools to
educate your staff and end users any time of day or night.

Upcoming Webinars On-Demand Webinars  How-To Videos

Upcoming Webinars

Training Kits
Want to host your own training session? Looking for patron resources? Browse our Training Kits to use with your staff or library community.

How to Train Your Community on
Libby

March 7 @ 2:00 PM

Getting Staied Wik How to Train Your Community On Libby - Library Staff Kit

Thelibrary reading app

Everything you need to host your own Getting Started with Libby training — virtually or in person!
Pre-requisite: Basic knowledge of the Libby
app. New to Libby? Watch a Getting Started
with Libby webinar, explore how-to videos,

or visit help.libbyapp.com. 3 Download Preview

This kit contains 1 PowerPoint presentation, 1 demonstration outline, 1 mini-quiz, 2 follow-up PDFs, 1

press release template, 1 social media template, and 1 demo recording to help you prepare.

Training your users on how to use Libby is an
easy and effective way to increase awareness
and usage of your digital collection. Join

Libby for Every Reader - eLearning Module

This module covers ways that Libby supports users with a wide variety of accessibility needs.

OverDrive experts to get the tools and T
guidance to confidently lead your own

OverBrive & Accessibility

Getting Started with Libby session. In our It is designed for public, academic, and professional partners who are responsible for Libby

one-hour session, you'll learn how to:

implementation and promotion at their library.

* Prepare for a basic Libby training -

. & Launch Module

virtually or in-person

* Deliver a demonstration in our
suggested order

Implement polls and quizzes to engage

Resources

e (QverDrive Resource Center

« Reach More Readers with Libby
* Libby, the library reading app
* LibbyHelp

e Complimentary Training Kit



https://www.facebook.com/LibbyApp
https://twitter.com/LibbyApp
https://www.tiktok.com/@libbyapp
https://www.instagram.com/libby.app/
https://resources.overdrive.com/library/
https://resources.overdrive.com/libby/
https://www.overdrive.com/apps/libby
https://help.libbyapp.com/en-us/index.htm
https://link.overdrive.com/libby-basics-training-kit-2024

Complimentary train

PowerPoint template.

Libby basics recorded demo.
Libby how-to PDFs.
Suggested delivery guide.
Mini-gquiz questions.

Press release template.

E

mail & social media template.

]
. - - .
Getting Started with Libby
DOWNLOADING LIBBY
Downloading Libby on an Apple device:
1. From your home screen, open the App Store ).
2. Search for “Libby” and tap .
3. Tap Get and sign In with your Apple ID (if prompted).
Downloading Libby on an Androld device:
1. Open Google Play.
cop¥
- medd post a. On your phone, tap [ .
“dsoc\a
\ima'\““‘a“a b. On your computer, go to
e s 2, Search for “Libby” and tap 8.
= 13 3. Tap Install.
SuBtES o~
i L
G,
st You can also access Libby In a web browser at
"
coP g L Dr.'\;a
e o AR
Ourgmgk;“\;‘i;ed\\ke‘““ prary card, select Yes.
2ot ot 8
it colec
i‘i:e:\‘““ ap Yes, Guess My Library.

ch For A Library.

vas

< Search Results

The Unhoneymooners meets The
Hating Game in this witty, clever,
and swoonworthy novel follow-
ing a workaholic marketing man-
ager who is forced to go ona
cruise with her arch-nemesis
when they're up for the same
pilfinotion

Between taking night classes for Borrow 1—‘
her MBA and her demanding day 5
job ata cruise line, marketing man- Read Sample

ager Henley Evans barely has time

for herself, let alone family, friends, Tag

or dating. But when she’s shortlist-
ed for the promotion of her dreams,
all her sacrifices finally seem worth
it.

fiction literature
romance

The only problem? Graeme Craw- humor (fiction) 2k
ford-Collins, the remote social me-

R W)

OverDrive



Next steps for success

Deliver a Libby
training.

Need help?
Contact us.

Download the
training kit.

OverDrive



https://training.cdn.overdrive.com/Library/Training-Kits/Libby-how-to-train-training-kit.zip
https://digitalbookmobile.com/contact/

i9i ,O
al_ﬂ

Innovate. Inspires Collabor

REGISTER NOW!

August 12-14, 2025

e |
@@ Cleveland, OH o“
@ .
.

‘c

ate,

Visit digipalooza.com for updates

OverDrive




Cannes, France & Quebec, Canada

2024 World
Literary Tour

Explore French content!

* *Access to titles varies by country and library. -

Dimprnapeguie Fart e
SHOP NOW La part de l'océan

EHAAHAI?ES_H

L1bby kanopy | \




i Don’t Miss An Exciting Conversation About Our Upcoming Books

/ Featuring Special Appearances by Our Authors and Editors!

'/f

/4

J
/

First Look: Kensington Winter & Spring 2025 Titles

N

b Tuesday, November 12" at 1:30PM EST

Presented in partnership with OverDrive

Visit https://bit.ly/overdrivepresents for more information

TR ML CRIATCA OF MHLLNOUSEY IWNIASK

AULA SUTTON

‘L L A | IOV




Poll

After attending today's session,
how comfortable do you feel
training users on ?

* Very comfortable

e Somewhat comfortable.

* Not comfortable.

OverDrive



Poll

What training sessions would you like to see in
20257

* Libby trainings for your patrons

* |ntro Libby trainings for library staff

* |ntermediate Libby trainings (patrons or staff)
* One-on-one training/office hours

* Other: Share in chat

OverDrive
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OverDrive

ebooks | audiobooks | video | magazines | & more
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