
How to Train Your 
Community 
on

Libby trainings for your patrons – made easy!



You will receive an email 
tomorrow with the 

recording, PDF, and 
certificate.

Housekeeping 
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This webinar is being 
recording and will be 

shared with you.

Take a moment to locate 
the Q&A, Poll and Chat 
buttons in your Zoom 

tollbar.



Check-in poll 
At this time, how comfortable 
do you feel training 
users on Libby?

• Very comfortable.

• Somewhat comfortable.

• Not comfortable.
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Why we’re here

• Help users engage with digital 
content at your library. 

• Promote your digital collection.
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OverDrive Resource Center

Learn more about Libby

Libby Help 

https://resources.overdrive.com/libby/
https://help.libbyapp.com/en-us/index.htm


Get the app today!
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Libbyapp.com

and much more!

https://play.google.com/store/apps/details?id=com.overdrive.mobile.android.libby&referrer=utm_source%3Dmeet_libby
https://itunes.apple.com/us/app/libby-by-overdrive-labs/id1076402606?pt=211483&ct=meetLibby&mt=8
https://play.google.com/store/apps/details?id=com.overdrive.mobile.android.libby&referrer=utm_source%3Dmeet_libby
https://help.libbyapp.com/en-us/categories/device-compatibility-and-syncing.htm
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Prepare
How to prepare for a Libby basics training



18-24 years

1%

25-34 years

4%

35-44 years

6%

45-54 years
8%

55-64 years
24%

65+ years
57%

Attendees by age

Demographics

Source: Libby Patron Training webinar, post-event surveys, 2021.



Poll
How does your library host
events?

• Virtually

• In-person

• Hybrid

• N/A
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Training 
Considerations
• Delivery style & timing

• Choice of device

• Post-event materials
o Survey
o Recording
o Supplemental content

• Library card
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Content & Delivery
How to deliver a Libby basics training



Lessons in delivery from the Beatles

Please don't be long
Please don't you be very long
Please don't be long
Or I may be asleep
Blue Jay Way

Having been some days in preparation
A splendid time is guaranteed for all
Being for the Benefit of Mr. Kite!

I am he
As you are he
As you are me
And we are all together

I am the Walrus



Focus on the basics

Ebook 

basics

Placing 

holds

Borrowing 

books

Changing loan 

periods

Downloading

 the app

Reading 

appearance

A

Labeled

 Icons

Logging in Searching

Managing 

notifications

Adding

library cards
Audiobook 

basics

Help &

support

Browsing

Shelf



Prepare a demo that is 
easy to follow
• Minimize screen transitions.

• Optimize your time.

• Reduce surprises.
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Increase retention
 with quiz questions

Gear your content to your 
listeners' experience and 

interests.

Share anecdotes and
use analogies.

Engage your attendees
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Quiz
Example question:

What are the three ways you can 
customize your ebook’s appearance? 
Select all that apply.

• Text Scale 

• Lighting 

• Book Design

• Language 

• Unsure



Frequently asked questions

Being for the Benefit of Mr. Kite!

Libby Help 

https://help.libbyapp.com/en-us/index.htm


FAQs - Can I search multiple libraries at 
once?



FAQs - Can I receive notifications via 
email?



FAQs - Can I recommend titles to my 
library?
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Promote
How to market a Libby basics training to your end 

users



Promoting your event
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• Virtual- Start promoting 1.5 – 2 weeks prior.
o Final push 3 days prior.

• In-Person – Promote 3-4 weeks prior.
• Promote via:
o Email blast.
o Press release.
o Posters, flyers, and print materials.
o Library newsletter.
o Website and event calendar.
o Social media.
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Resources & Next Steps



Summary
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Why? Prepare Deliver Promote



Resources
• OverDrive Resource Center
• Reach More Readers with Libby

• Libby, the library reading app
• Libby Help
• Complimentary Training Kit
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https://www.facebook.com/LibbyApp
https://twitter.com/LibbyApp
https://www.tiktok.com/@libbyapp
https://www.instagram.com/libby.app/
https://resources.overdrive.com/library/
https://resources.overdrive.com/libby/
https://www.overdrive.com/apps/libby
https://help.libbyapp.com/en-us/index.htm
https://link.overdrive.com/libby-basics-training-kit-2024


Complimentary  training kit!

• PowerPoint template.

• Libby basics recorded demo.

• Libby how-to PDFs.

• Suggested delivery guide.

• Mini-quiz questions.

• Press release template.

• Email & social media template.
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Download the 
training kit.

Deliver a Libby 
training.

Need help? 
Contact us.

Next steps for success 

© Copyright 2024, OverDrive, inc.

https://training.cdn.overdrive.com/Library/Training-Kits/Libby-how-to-train-training-kit.zip
https://digitalbookmobile.com/contact/


SCAN

ME

August 12-14, 2025

Cleveland, OH

REGISTER NOW!

Visit digipalooza.com for updates







Poll
After attending today's session,
how comfortable do you feel
training users on Libby?

• Very comfortable

• Somewhat comfortable.

• Not comfortable.
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Poll
What training sessions would you like to see in 
2025? 
• Libby trainings for your patrons
• Intro Libby trainings for library staff
• Intermediate Libby trainings (patrons or staff)
• One-on-one training/office hours 
• Other: Share in chat
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Live Q&A
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