Transitioning to Libby

Tips for winding down the OverDrive app and welcoming more readers to Libby
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O 1 OverDrive app wind down

Understand the roadmap to
wind down the OverDrive app.

OverDrive



What's
happening?

Winding down the OverDrive app to:

®  Simplify how you talk about your OverDrive service,

train users, answer questions, and stay up to date with
changes.

‘ Promote the best reading experience for everyone, Libby.
OverDrive



Roadmap

OverDrive

Remove the OverDrive app from Apple
App, Google Play, and Microsoft Stores.

February 23, 2022

Encourage existing OverDrive app
users to switch to Libby.
Stay tuned

Retire the OverDrive app for all users.
Stay tuned



How confident are you feeling about this change?

d. Super confident—let’s do this! u

b. Mostly confident. u

C. About 50/50.

d. Not very confident—help! w

OverDrive



OverDrive

Can users still access our library’s OverDrive
website?

Yes. All users can still browse, borrow, and enjoy
titles from your library’s OverDrive website.

Can users continue to read ebooks on a dedicated
ereader, like a Kobo?

Yes. From Libby or your library’s OverDrive
website, users can transfer ebooks to a dedicated
ereader via Adobe Digital Editions. All Kobo
integrations will also continue to work as expected.




Can users create wish lists in Libby?

Yes! With Libby, users can create tags to categorize
titles however they'd like. Wish lists from the OverDrive
app also sync to Libby.

Will users be able to recommend titles in Libby?

We’'re developing a fresh solution for title
recommendations in Libby based on partner and
user feedback.

In the meantime, users who already have the
OverDrive app installed can recommend titles via
the app. All users can recommend titles via your
library’s OverDrive website.

OverDrive




Will the Libby app be available on Kindle Fire
tablets?

Libby is not currently available to download from the
Amazon App Store. OverDrive has requested
information and a timeline for approval from Amazon
but has not yet received an update. In the meantime,
Kindle Fire users can stream ebooks and audiobooks in
their browser from libbyapp.com or your library’s
OverDrive website.

Users can also deliver Kindle Books to a Fire tablet from
a device that supports Libby or from libbyapp.com (US
only).

For now, the OverDrive app will also continue to be %
available from the Amazon App Store.

OverDrive




Can users with older devices use Libby?

Users can download Libby on:
« iOS10+
* Android 5.0+

Or visit libbyapp.com in your web browser. We suggest
the latest version of Chrome, Safari, Firefox, or Edge
(Chromium).

Can users continue to download audiobooks to a
desktop computer and transfer to an MP3 player?

Users who already have OverDrive for Windows
or OverDrive for Mac can continue using those
applications. We will no longer support new
downloads of those applications.

OverDrive




OverDrive
Library » K-12 Schools > Professional & Academic e

Reaching more
users with Libby:
FAQs

€ Back to overview

What are OverDrive’s plans for Libby and the OverDrive app?
Why is OverDrive winding down the OverDrive app?
How does removing the OverDrive app fram app stores affect existing app users?
‘Will all OverDrive app users be required to switch to Libby?
‘Which features are available in Libby that are not available in the OverDrive app?

In what ways is Libby accessible?

OverDrive https://resources.overdrive.com/libby-fags


https://resources.overdrive.com/libby-faqs

Libby

O 2 Learn more about the

benefits of Libby.
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What can Libby do for you?

1. Help you serve readers of all ages and abilities.

2. Showcase your library's branding and curated collections.

3. Make it easier to explain because it’s streamlined across
devices.

4. Provide your users with direct support from OverDrive.

OverDrive
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Welcome! Thousands of public libraries
offer ebooks and audiobooks (for free!)

Ove Drive in Libby. Let me ask you a few

questions, to guide you to your library.

Sign up for an OverDrive account to enjoy First question: do you have
idiobo movie d mor m your alibrary card?

library.

SIGN UP Yes Not Yet

SIGN IN

Under 13 years

throug

Continue

Benefits

Easy onboarding

OverDrive



loans 2 holds 2 tags 3

RECENT LOANS

Add a title

Liane Moriarty
Apples Never Fall \/’

i Cuyahoga County

Public Library

Apples Never Fall Read With...

Liane Moriarty

Manage Loan
Due In 21 Days

Borrowed Today

Feb 012022
National Geographic Kids

Open Magazine
Manage Loan

Due In 7 Days

Benefits

Unified bookshelf
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—  North Carolina Digital Library

North Carolina
Digital Library

Q Search O m =

{ Back e

You have one card at this library, and 5
cards at other libraries.

My account

Loans

Holds Lauren

LOANS

Wish list 0of3

Rated titles
ACTIONS

Recommendations

History
Brittany

Settings

LOANS HOLDS
0of 3 0of 6

ACTIONS ACTIVATE

ADD ANOTHER CARD

Sign out

Subjects

Collections

Kindle Books

Benefits

Support for multiple
library cards
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{ Back e

We would love to hear from you. What
can we help you with?

> Getting started

> Getting books, magazines, and videos

> Reading eBooks

> Listening to audiobooks A Problem

» Watching streaming videos

A Question

» OverDrive account and syncing

Bookshelf and returns An Idea
Managing files
Managing your history

License agreement

Having trouble?

Benefits

Direct user support

OverDrive



Sherlock Holmes and the T...

Chapter One

Chapter One

THE WHISTLE OF A
MASTER SUMMONING
HIS DOG

p’

he yuletide period of 1890 was an

Benefits

4

he yuletide period of 1890 was an
exceptionally busy one for Sherlock

Best in-class ebook reader
and audiobook player

Holmes, not least because, in the

exceptionally busy one for Sherlock Holmes, week leading up to Christmas Da}’»

he was called upon to investigate
eerie goings-on at Fellscar Keep, a

not least because, in the week leading up to
Christmas Day, he was called upon to
investigate eerie goings-on at Fellscar Keep, a

castle in Yorkshire, where it appeared
castle in Yorkshire, where it appeared that a X

sinister entity from the region’s folklore was
on the prowl. This adventure, which tested
Holmes’s wits and my courage to the limit, I
have chronicled under the title The Christmas

~
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Chapter One
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Search Within Book
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Western Cape
Government

Q Search

LOANS HOLDS

WISH LIST

RECOMMENDATIONS HISTORY SETTINGS

Wish list

Sorted by date added to list

list. See all account limits.

ALLTITLES AVAILABLE NOW

1-3 of 3 items

WAIT LIST
107 107 Kaalkoppe
KAALKOPPE
";: s;.: ‘;“‘ ; 5 0 of 1 copy available

[ esook

a m

RATED TITLES

by author :*

You can add 4,997 more titles to your wish

ACTIONS

OverDrive Wish List « Change
Syncs with the Wish List on your library's
OverDrive site.

audiobooks 2 by title «*

The Last Thing He Told Me +4
Laura Dave

It Starts With Food
The Total Evolution
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Ernest Cline, Wil Wheaton

#1in series

Benefits

Wish list syncing
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Seattle Public Library

{ Back e

Choose which types of events you'd
like to be notified about.

The Seattle Public Library
ebooks & oudiobooks

Q Search QO M

Notifications: 1 of 1

B February 1, 2022 X o o
Laziness Does Not Existwillbe delivered M} |{@@ lgnore-..
after February 8, 2022, %

Your hold lapsed, but we've kept your place in line and
scheduled this title to be delivered later as a one-time
courtesy. You'll get the next available copy after February 8,

2022.
. Edit delivery date

PATRICK NATHAN

Loan expiring

Appears a few days before your loan is due, so
that you can renew it or place a hold.

Loan expired o

Appears when your loan has been returned
automatically on the due date.

Image Control
by Patrick Nathan
{0 esook

Chaos Monkeys
by Antonio Garcia M...
@ esook

e

Hold ready

Appears when a title you've placed on hold is
ready to borrow.

BORROW BORROW

Hold lapsing

AVAILABLE AVAILABLE

Warns you when your has been ready for

Benefits

Push notifications

OverDrive
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LOS ANGELES PUBLIC LIBRARY

Los Angeles Public Library

EXTRAS

Favorite Magazines > ) .
Use your library card to access additional

resources across the web.

Kanopy

B Ve
AT 3 LawDepot

The Week Maga... Taste of Home
Jan 28 2022 February/March 2022
B] MAGAZINE [N MAGAZINE

Universal
Class

Lady Bitk
BORROW

7AVNLABi‘.Ei
- ) -
LifeS*
FAVORITE MAGAZINES

Over 100 titles chosen by our librarians )

Benefits

Access to Extras
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Which feature(s) will your users love?

d. Easy onboarding

b. Unified bookshelf

C. Support for multiple library cards
d . Direct user support

OverDrive

€. Best in-class ebook reader & audiobook player
f. Wish list syncing
ﬁ. Push notifications

« Accessto Extras



Preparation

O 3 Take the next steps to prepare

your community today.

OverDrive
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01.
Update

your
website

OverDrive

Remove references to the OverDrive app and
replace with Libby. Use Libby logos and suggested
website copy from the Resource Center.

ERESOURCES

ENESORRRES EBOOKS & MORE
Ebooks & more Our Library offers access to great digital content for all of your mobile devices!
Kl BaaKs All you need is your library card, a device, and internet access.

Libby, by OverDrive

Borrow ebooks, audiobooks, and magazines to read on
your phone or tablet using the Libby app, by OverDrive.
You can even send and read your borrowed ebooks to
your Kindle ereader! It's free and easy to get started for
new users and a streamlined experience for current
OverDrive app users. Learn more.


https://resources.overdrive.com/library/marketing-outreach-community/libby-website-assets/

Share this update with your staff. Visit the Resource
Center for how-to-videos and training kits.

02 How to Train Your Community On Libby - Library Staff Kit
[ ]

Everything you need to host your own Getting Started with Libby training — virtually or in person!
This kit contains 1 PowerPoint presentation, 1 demonstration outline, 1 mini-quiz, 2 follow-up PDFs, 1
press release template, 1 social media template, and 1 demo recording to help you prepare.

Inform staff

OverDrive


https://resources.overdrive.com/library/how-to-videos/
https://resources.overdrive.com/library/training-kits/

Remember that we're not requiring OverDrive app
users to make the switch just yet. When the time
comes, we’ll help you!

03.
Promote

Libby to
new users

OverDrive




We're here

to help

OverDrive

Marketing & training support

Everything you need for promoting Libby and
helping staff and users get started.

User messaging

In future phases, we'll help with user messaging,
explaining the benefits of Libby and easy-to-follow
steps for making the switch.

OverDrive task force

A cross-team group at OverDrive is working together
on plans and resources to ensure a smooth transition
for your library.



What step(s) can you take to prepare your community today?
d. Update your library’s website.

b. Promote Libby to new users.
C. Inform your staff.
d . All of the above

OverDrive



Sneak peak

OverDrive

a—
Support for title
recommendations

S
Enhanced
analytics

CE—
Increased library

branding & more ways to
connect

Other features
important to your
library
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Winding down
the OverDrive

app

Benefits
of Libby
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Summary

First phase starts
Feb. 23,2022
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Questions we've covered

Why is OverDrive winding down the OverDrive app?

When is the OverDrive app going to be removed from app stores?
What's the difference between the Libby and OverDrive app?

Can users still use our library’s OverDrive website?

Can users continue to read ebooks on a dedicated ereader, like a Kobo?
Can users create wish lists in Libby?

Will users be able to recommend titles in Libby?

Will the Libby app be available on Kindle Fires?

W 0 N O w N

Can users with older devices use Libby?

=
o

Can users continue to download audiobooks to a desktop computer and transfer to an MP3 player?

[y
=

How can we prepare for the transition to Libby?

=
A

How is OverDrive supporting libraries during the transition?

[y
w

What materials will be included in the follow-up email?

OverDrive



Resources

04 Know where to go for more

information and resources.

OverDrive



Resources

OverDrive

OverDrive Resource Center

Libby FAQs, staff training, marketing &
outreach, and more!

OverDrive Team

Your Account Manager, Product Support
Specialist, and Content Specialist are here
to support you.

Subscribe to our emails/blog

Stay in the loop about product updates.


https://resources.overdrive.com/libby/
https://marketplace.overdrive.com/Support
https://pub.e.overdrive.com/sign-up?utm_source=company&_ga=2.169643368.87056354.1642965319-4dfd87ff-89c2-481a-b494-de515424af49
https://company.overdrive.com/blogs/library-blog/

Upcoming

webinars

- O

February 17 March 3
Introductionto Getting Started
OverDrive Marketplace with Libby

OverDrive


https://overdrive.zoom.us/webinar/register/WN_sktw7mQqSPyOOCwjdOgTEQ
https://overdrive.zoom.us/webinar/register/WN_0hOxI2aCQ12fwedVDgeUYg

Q&A

Questions addressed today

BENMONOUR~LONOR

11.
12.
13.

Why is OverDrive winding down the OverDrive app?

When is the OverDrive app going to be removed from app stores?
What's the difference between the Libby and OverDrive app?

Can users still use our library’s OverDrive website?

Can users continue to read ebooks on a dedicated ereader, like a Kobo?
Can users create wish lists in Libby?

Will users be able to recommend titles in Libby?

Will the Libby app be available on Kindle Fires?

Can users with older devices use Libby?

Can users continue to download audiobooks to a desktop computer and
transfer to an MP3 player?

How can we prepare for the transition to Libby?

How is OverDrive supporting libraries during the transition?

What materials will be included in the follow-up email?

View all FAQs

resources.overdrive.com/libby-
fags

* To accommodate today’s large audience, we're going to prioritize questions we haven’t addressed yet.




OverDrive
THANK YOU!

Transitioning to Libby
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https://www.facebook.com/LibbyApp
https://www.instagram.com/libby.app/
https://twitter.com/LibbyApp
https://www.tiktok.com/@libbyapp

