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Follow-up email Questions in Q&A Ideas in Chat

Share on social!
Twitter: @OverDriveLibs

Instagram: @overdrive libs
FB: @OverDriveForLibraries




Presenters: Agenda: ((//

Annie Suhy I What’s changed this year?

3 Public Library How has the pandemic

Outreach Specialist changed your day-to-day
actions and activities?

2 Print & Digital Resources

For your physical building,
curbside pickup, library website,
or social media accounts.

3 Virtual Training

For patrons of all
ages and skill levels.

Joe Skelley

Marketing &
Events Specialist
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2. OUTREACH SERVICES AT OVERDRIVE «A

Connecting
libraries to the
resources they
need to promote

their digital

collections.




Why is promoting my digital collection important?

Digital trends during
stay-at-home orders*

Ebook lending across the country has increased
by 50%, and audiobook checkouts has
increased by 14% since March 9.

Children’s ebook fiction surpassed adult fiction.

Over 500,000 instant digital cards created this
year. Circulation from cards created through the
program has surpassed 5 million checkouts, a
400% increase year-over-year.

Borrow ebooks &
audiobooks without
leaving home!

Read on Libby.

OverDrive

The one-tap reading app from our library.

*NPR. Libraries are dealing with new demand for
books and services during the pandemic. June 2020.




What are some ways to promote my digital collection?

Promoting
in person

s

Curbside pick-up Indoor or outdoor signage Takeaway items



What are some ways to promote my digital collection?

Our digital collection is always open!
Enjoy ebooks & audiobooks anytime, anywhere.

Read on Libby.

The one-tap reading app from our library.
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Download the Libby app

Find our Wbrary

Entar your library card

Borrow a title & start reading

Print resources

Look for this
magazine
in the Libby app!

resources.overdrive.com

| Filter to show kids-only content

Promote positive screen time
with Libby, the one-tap reading
app from our library.
Research has found that "active” screen
time - time spent using the creative side of
our brains - is beneficial to overall health.
Encourage your child to participate in
active screen time by reading in Libby!

No worries, just reading.

o

Libby.

Adventure Begins
with ebooks
& audiobooks

Broughtto you by ourorary
a0 Eult Wi by OverDitee.
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Listen while you run

drive
cook
fold

work

Listen on Libby.

The one-tap reading app from our library.




What are some ways to promote my digital collection?

« Social media accounts

» Library website
) EBOOKS AND AUDIOBOOKS
 Email & newsletters by app. by Overdrive

= Download Libby | Getting started with Libby | Libbyjss ;
aA.. Miami-Dade Libraries @

@MDPLS

D

Did you know that @OverDrivelibs offers a dyslexic
font option for its website and both the OverDrive
and Libby apps? Enable the dyslexic font on your
device to make your reading experience more
enjoyable! bddy.me/20ROJBP

§ BRYSON
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Dyslexic font
available on Libby

Make your reading easier!

On social/web

Libby.
The one-tap reading app.

RSO

For more social tips, view our On-Demand

resources.overdrive.com Webinar, Expand Your Digital Reading
Community through PR and Social Media.



https://resources.overdrive.com/expand-your-digital-reading-community-through-pr-and-social-media/

What are some ways to promote my digital collection?

Go exploring

together.

ox The digital library
[F YOU'RE FEELING BURNT OUT, is always open.

GET BACK ON TRACK WITH THIS:

Celebre
ride Mc @ -] Readon Libby.

The one-tap reading app

from our library.

Too much to read in too
little time? Choose

Digital resources

"Deliver Later® on your
next available hold!

resources.overdrive.com

Read with Libby.




Promoting in the community during social distancing

e Virtual activities &

challenges
« Local PR Did you know your
library has ebooks &
» Advertise around town audiobooks?
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Community resources

[essanasas

Open the .
Ligb app Find an author Find a book
y ‘ you've never read with an animal
on the cover
= | O » O
Check out an - 1 Check out book 1 ‘
audiobook . Recommenda | of a new series
» book to afriend |
O = O
e I .m0 T —

Libby.

The one-tap rea
from our library.

Read to
a friend

Read under
a blanket

And more!

resources.overdrive.com

* Pressrelease templates

copy ideas

LIBEY AT H

HARRY READ AN COFFE
POTTER | AUDIOBOOK @
BOOK A BOOK

USED HOLD
REDELIVERY

AL

Getting started with local PR guide

Newsletter & social media

ELL ASLERD
LISTENING TO
ABOOK

SIGNED UP

READ TO CALLED JOINED BIG § BORROWED A FOR AN
HILD A LIBRARY BOOK WITH INSTANT
o LIBRARY READ LIBBY DIGITAL
LIBRARY CARD
INTRODUCED § RE-READ WORKED OUT | STARTED
SOMEONETO WHILE
LiBBY A BOOK READRE A SERIES

STARTED A
VIRTUAL
BOOK CLUB

TEA & A
BOOK o

BOOK

FINISHED RECOMMEDED)

A SERIES

STOPPED READ A ORGANIZED
READING A | PrysIcAL | Yournoe
BOOK BOOK LIBRARY

READ AN
EBOOK

ADDED TO
YOUR
TBR LIST

Borrow ebooks & read-alongs
free from your library with Libby.

. Libby.
The ane-tap reading app from our library.
- Im Ls




More ideas to consider

» Instant Digital Card
» Lucky Day

* Public Library Connect

« Adding a format like magazines

Skip the waiting line and find the hottest new ebooks
and audiobooks available for checkout today!

NO LIBRARY CARD?

NO PROBLEM!

Instant digital
cards now
I available with
your mobile
number

Contact your | ©

Account Manager

for more info
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RECAP: Dos!

Promote ebooks alongside the outreach you're already doing.
Introduce your digital collection to all age groups.

Include your staff and colleagues in your promotional efforts.
Keep it timely and trending.

Reach out to us if you need help.



&) RECAP: Don’ts!

Don’t reinvent the wheel.

Don't assume that your print users aren't your digital users.
Don't let library cards be a barrier.
Don't lose momentum.

Don’t give up community outreach.



3. VIRTUAL PATRON TRAINING «A

- - = How the Digital
| . Bookmobile

stayed “on the
road” during U
guarantine




How we transitioned to virtual Libby training

Chose:

* Format Webinar Registration

« Frequency [ £|9]in|=)

e Duration

Topic YOUR LIBRARY NAME - Getting Started with Libby

Description This 30 minute virtual session will get you up to speed on everything you need to know to
O N U m ber get started with Libby - the one tap reading app, including:

« Finding your library and signing in « gating the app

* Browsing and searching for titles » Borrowing titles and placing holds

° Depth Of inform ation * Managing notifications » And much mare

For experienced users or general questions, please sign up for the

Screenshared on a tablet 10:30 AM session.

If you don't have the Libby app downloaded on your device already, you can download
the Libby app on most iOS and Android devices.

Sent email blast to encourage
registration

Visit the:

Apple App Store
Google Play

and search for Libby. Your result should be Libby, by OverDrive, and the app is FREE! You
can also use Libby in your browser by going to libbyapp.com




Key tips for virtual Libby training

Consider pros/cons of webinar

platform
Use tablet to operate the app

Make sure your phone and
tablet are on Do Not Disturb

Use 2 people when possible

Reset while your partner
presents

Leave time for QRA
Use a demo card

Record your session

Welcome! For the best experience...

Ensure your web browser is up to date. G Q m

Make sure you joined audio via computer or telephone.
Turn up the volume on your computer or speakers.

Sit back, relax, and get ready for our interactive webinar,

Libby Tips and Tricks.




Outline for beginners’ Libby session

. Download the app

. Sign-in

. Searching

. Place a hold, borrow a title

. Open a book, adjust reading settings
. Review audiobook features

. Manage holds

. Review Libby app menu

- QRA



Outline for Libby Deep Dive session
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Welcome! Thousands of public
libraries offer ebooks and
audiobooks (for free!) in Libby.
Let me ask you a few
questions, to guide you to
your library.

First question: do you have
alibrary card?

Yes Mot Yet

Refine and filter lists

Find Read-Along titles

Tag titles

Make and access annotations
Export tags and annotations
Suspend holds

Explore notifications

Q&A



\\\) Key takeaways

Share your Keep it simple Record your Don’t be afraid Market your
stories sessions of questions sessions
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THANKS!
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CREDITS: This presentation template was created
by Slidesgo, including icons by Flaticon, and
infographics & images by Freepik.

Please keep this slide for attribution.



http://bit.ly/2Tynxth
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr

