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Note: When you run a holds report by branch, the “total holds” column will 
always match the “ADV holds” column. There are most likely more total 
holds on the title than appears in these report results. 

 
 
 

 
PURCHASING FOR HOLDS (SHARED & ADVANTAGE) 

 
Use the Current Holds report to determine titles that warrant 

purchasing additional copies to meet patrons’ needs. 

 
RUNNING THE HOLDS REPORT 

 
Getting started: 

 
1. Log into Marketplace and click the INSIGHTS tab on the blue bar 

across the top of your screen. 
 

2. Click Current holds (under Popular Reports 
on the left-hand side of the screen). 

 
3. Click the Run new report button. 

 
4. Set your report options: 

o Run by: Title 
o Branch: Select your individual branch if 

you’re an Advantage library or if you are 
purchasing based on your branch. 
Otherwise, leave blank 

o Availability: Available for sale 
 

5. Click Update. 

 
Viewing search results: 

 
1. Locate the Cons ratio* column and hover your mouse over the column 

header; an arrow will appear to the right of the header name. 
*“Cons” stands for “consortium,” and refers to your shared library 
collection. 

 

2. Click the arrow in the Cons ratio header and choose Sort descending. 
This option reorganizes results so the books with the most holds per copy owned are listed first. 
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TIP: 

Ideally the ratio of holds to copies owned is no more than 5-10. 
 

We will create a cart of titles with a ratio of 3 more. Note how many titles in the report 
have a Cons ratio of 3 or higher. 

 
There are 10 in the following example: 

 
 

 
Creating a cart from the Current holds report: 

 
1. From the Current holds search results, click Convert to new cart. 

 
2. In the pop-up window: 

o Name your cart. 
o Add a description (optional). 
o Add the number of titles with a Cons ratio of 3 or more. 
o Select Cons ratio for the Include titles based on field. 
o Ensure Pin as main cart is checked. 
o Click CREATE to generate holds cart. 
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TIP: 
 

Pay close attention to the Adv active holds column. 
 

This is the total number of current active holds from users at your library. 
 

If you see a high number of holds from your users, you may want to increase the number 
of copies you’re purchasing. 

 
In the example below, there are not more than 2 Adv active holds for any title, so we’ll 
only purchase 1 copy of each book for now. 
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3. Click the orange CARTS button in the upper right-hand 
corner of Marketplace. 

 

 

 
Locating and reviewing your holds cart: 

 
1. On the CARTS page, locate the holds cart you created. 

 
2. Open the holds cart. 

There will be one copy of each title from your holds report with a Cons ratio of three or more. 

3. Review the titles in the hold cart. 
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Selecting a lending model (where needed): 
 

If any titles are highlighted in yellow (see above screenshot for an example), you’ll need to 
choose a lending model for that title before purchasing. 

1. Locate the Lending model column. 
 

2. Click Select where it appears in that column for each highlighted title. 
 

3. Select the desired lending model for that title in the pop-up window. 
 

4. Click APPLY to confirm the chosen lending model. 

 

 
 

Purchasing your cart: 
 

1. Click the green PURCHASE CART button (or click CREATE QUOTE to generate a quote if needed 
to secure a Purchase Order). 

 

2. Complete your purchase by agreeing to the special conditions and selecting your payment 
method. 
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Don’t have time to run these reports? 
 

Contact your OverDrive Account Team for help setting up a Holds Manager Plan or follow the 
instructions below to set up a Hold Manager Plan on your own! 

Create Holds Manager plans (how-to video) 
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PURCHASING HOLDS ADDITIONAL TRAINING (OPTIONAL) 

Looking for more in-depth training on getting your holds current or managing holds in Marketplace? 

• Holds and Metered Access Management (how-to videos) 
• What is the holds ratio and where can I find it? (Marketplace Help article) 
• How to purchase a cart (Marketplace Help article) 

 

 

https://resources.overdrive.com/create-hold-manager-plans/
https://resources.overdrive.com/library/how-to-videos/marketplace/#pl-mp-holds-management
https://help.marketplace.overdrive.com/7286.htm
https://help.marketplace.overdrive.com/7053.htm
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