OverDrive PURCHASING FOR HOLDS (SHARED & ADVANTAGE)

Use the Current Holds report to determine titles that warrant
purchasing additional copies to meet patrons’ needs.

RUNNING THE HOLDS REPORT

~  Popular reports

Getting started:

Checkouts

1. Loginto Marketplace and click the INSIGHTS tab on the blue bar

across the top of your screen.

2. Click Current holds (under Popular Reports
on the left-hand side of the screen).

3. Click the Run new report button.

4. Setyour report options:
o Run by: Title
o Branch: Select your individual branch if
you’re an Advantage library or if you are
purchasing based on your branch.
Otherwise, leave blank
o Auvadilability: Available for sale

5. Click Update.

Viewing search results:

Purchase arders

Title status & usage

Current holds report options *
Run by: Title v
Branch: v
Weed status: All v
Hold status: All v
Availzbility: v
Wehbsite: Standard and mobile v

[ CREATE WORKSHEET Update Cancel

1. Locate the Cons ratio* column and hover your mouse over the column
. . Cons ratio = = v ratio 1st active |
header; an arrow will appear to the right of the header name.

collection.

Z At  Sort Ascending D

*“Cons” stands for “consortium,” and refers to your shared library E

Note: When you run a holds report by branch, the “total holds” column will
always match the “ADV holds” column. There are most likely more total
holds on the title than appears in these report results.

2 a9 o 9

2. Click the arrow in the Cons ratio header and choose Sort descending.
This option reorganizes results so the books with the most holds per copy owned are listed first.



TIP:
Ideally the ratio of holds to copies owned is no more than 5-10.

We will create a cart of titles with a ratio of 3 more. Note how many titles in the report
have a Cons ratio of 3 or higher.

There are 10 in the following example:

Titke Creator Format | All holds | Advholds | Cons ratio Advratio | 1stactve hold
1 | My Hero Academis, Volume 2 Kiohei Horikoshi m 1 1 ef1gf2021
2 | My Hero Academiz, Voluma 1 Kohai Horikoshi g 1 0.33 6162021
3 | Shadow and Bone: The Grizha Trilogy, Book 1 Leigh Bardugo m 1 1 gf17/2021
4 | Bone Crier's Moon Kathryn Purdia 1| 2 o 2 5/8f2021
5 | Midnight Sun Stephenie Meye.. ﬂ, 1 0.5 6&/27/2021
& | Crawe: Crave Saries, Book 1 (unabridged) Tracy Wolff, He.. [ 3 1 1 gf15/2021
7 | The Gooss Girl: Bayemn Saries, Book 1 || Shannon Hale, .. £ 3 1 1 5/24f2021
8 | Avatar: The Last Airbender - The Lost Ac Various, Various (] 1 1 gf20f2021
9 | The Battle for Skendia: Ranger's Apprentice Saries, Book 4 (unabri.. | John Flanagan, .. 3 1 1 7ff20n
:'e Ring: The Lord of the Rings Series, Book 1 (3... | JJR.R. Tolkien, . Ea 2 2 2 §f19/2021
11 | The Batrothed Kierz Cass, i [ g 1 1 2 1 6/15/2021
12 | Bone Crier's Moon: Bone Grace Series, Book 1 {unabridged) Kathnyn Purdie. .. £ 3 1 1 2 1 &/15/2021
13 | Crooked Kingdom: Six of Crows Series, Book 2 Leigh Bardugo ] 1 1 2 1 732021
14 | Fall of Hades: Michael Vey Series, Book 6 Richard Paul Ev... il 1 . 1 &30/2021
15 | The Mightingale: A Novel {unabridged) Krisin Hannsh, .. £ 3 1 1 2 1 Bf4f2021
16 | A Court of Thoms and Roses: A Court of Thorns and Roses Series, . | Sarsh 1. Maas g 1 1 15 05 7772021
17 | The One: The Selection Series, Book 3 Kierz Cass O 1 ] 15 0.5 772021
18 | The Burning Bridge: Ranger's Apprentice Series, Book 2 (unabridged) | John Flanagan, .. 3 1 1 1 1 7220

Creating a cart from the Current holds report:
1. From the Current holds search results, click Convert to new cart.

2. Inthe pop-up window:

o Name your cart.
Add a description (optional).
Add the number of titles with a Cons ratio of 3 or more.
Select Cons ratio for the Include titles based on field.
Ensure Pin as main cart is checked.
Click CREATE to generate holds cart.

O O O O O



3. Click the orange CARTS button in the upper right-hand
corner of Marketplace.

Locating and reviewing your holds cart:
1. Onthe CARTS page, locate the holds cart you created.

2. Open the holds cart.
There will be one copy of each title from your holds report with a Cons ratio of three or more.

3. Review the titles in the hold cart.
TIP:
Pay close attention to the Adv active holds column.
This is the total number of current active holds from users at your library.

If you see a high number of holds from your users, you may want to increase the number
of copies you’re purchasing.

In the example below, there are not more than 2 Adv active holds for any title, so we’'ll
only purchase 1 copy of each book for now.

Page 1 | ofl 50 - Displaying 1 - 10 of 10
own Bty
Tie + Ceator(s) tanguage | Format i I N I el I P A S Totai
odel ve | aaive
MA  MA  OC/OU | OC/OU  check.  checkouts e N heids
1| Avatar: The Last Airbender - The Last Adventures Warious, Various Engiish ocion 0 0 1 [) F [ 4 1 160 1| s149 51499
2 The Battle for Skandia: Ranger's Apprentice: Senes, Book 4 (unabridgad; Jahn Flanagan, John Engish. Select o o 1 o 12 o 5 1 1.00 1] e Teo
Kezting
3| The Betrethes Koo Cass, Jaska Engist oou o 0 1 0 2 1 a 1w 1 ses s
Niccle
4 Bane Criers Moon Kathyn Purdic Engish w26 o 0 ] E 0 3z oz 1 swe s
checkouts:
(ore user)
| Bane Crer's Mosn: Bare Grace Seres, Back 1 (unabridge) Katbryn Purde, Fora Engish ooy o o 3 2 1 o w748 5745
Hardingfam, Alex
Viyndham, Bile
A an
| The furning Brkige: Ranger's Apprertice Seres, Book 2 (Urabridped)  John Fianagan, Jofn Engish St 0 0 1 o s 2 1 1 w1 o 0
Kestg
7 | Crave: Crave Series, Book 1 {unabridged) Tracy Wlff, Heather Englsh Select o 0 1 [y 1 1 10 1 100 1 0 TED
Costa, T Paige
& Crooked Kingdom: S of Crows Series, Book 2 Leigh Barduga English MA: 12 1 o [ ] % 2 z i 1.00 1) $15.00 $15.00

. months
(ane user)

9| Fall of Hades: Michael Vey Series, Book & Richard Paul Evars English Select 0 0 0 [} 243 3 2 1 Lol i O Teo
10 The Feé Ring: The Lord of the RINgs Series, Bock 1 LRR. Tolkien, Englsh Select ] 0 1 0 105 a 4 2 200 1| o TED
(abridgs e Ensemble cast

Page (1| of1 50 - Dispiaping 1 - 10.0f 10



Selecting a lending model (where needed):

If any titles are highlighted in yellow (see above screenshot for an example), you'll need to Lending
choose a lending model for that title before purchasing. podd
oc/ou

1. Locate the Lending model column. -

Click Select where it appears in that column for each highlighted title.

3. Select the desired lending model for that title in the pop-up window.

4. Click APPLY to confirm the chosen lending model.

Select lending model

Some titles are available in more than one lending model. choose 2 lending model for each fitle below

OC/OU & MA: 12 manths (one user)

MA: 12 months jone user)

@ ociou
(®) $63.00
(®) $63.00

Title

$3150
53150

&8 The Battle for Skandia

&% The Bumning Bridge

Clear selection
OC/OU & MA: 100 checkouts (CONCUTent users)
Title

f4 Crave $509.95

&% The Feliowship of the Ring $33.00

Clear selection

.' DO THIS LATER RESET |

Purchasing your cart:

1. Click the green PURCHASE CART button (or click CREATE QUOTE to generate a quote if needed
to secure a Purchase Order).

CREATE QUOTE

2. Complete your purchase by agreeing to the special conditions and selecting your payment
method.



PURCHASING HOLDS ADDITIONAL TRAINING (OPTIONAL)

Looking for more in-depth training on getting your holds current or managing holds in Marketplace?

¢ Holds and Metered Access Management (how-to videos)
e What is the holds ratio and where can | find it? (Marketplace Help article)
¢ How to purchase a cart (Marketplace Help article)

Don’t have time to run these reports?

Contact your OverDrive Account Team for help setting up a Holds Manager Plan or follow the
instructions below to set up a Hold Manager Plan on your own!

Create Holds Manager plans (how-to video)



https://resources.overdrive.com/create-hold-manager-plans/
https://resources.overdrive.com/library/how-to-videos/marketplace/#pl-mp-holds-management
https://help.marketplace.overdrive.com/7286.htm
https://help.marketplace.overdrive.com/7053.htm
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